ALt RS WALAU | 4 AR AWARAMA W MIAM L A L ASL VLAV A LALAiitiUM Ll

Education

Education

Bachelors

2009

On-site

-Educabon' B P R S I HC N

2009

Distance

- Education

Education and Public Policy

2009

Distance
Education

. 'i“:fdu'c;a'ﬁon-swdie's' S

: Distance . -
- Education "

Elementary Education

On-site

__zeMarketmg

‘Distange -
L Edu'cati@n_fj i

Distance
Education

Englzsh and Commumcaﬂon’ (O

| On~szte

English Language Learner Smdtes

Dlstance
Education

e -Educatien:-' Gy

_:Enw%éhhﬁéhta? Studles

On- SIte

Fmamﬁ : Bachelors

On site

-:':Distance S
- Education:

Gerontology

Distance
Education

Health and Weliness

Bachelors

- 2011

Distance '_3'3::f:
- Education .~ -

Distance
Education

:-'Health Care Admmsstratlon D

Health Care Acim:mstration

Bachelors

2007

Bachelors_ :_  *2008 :

" On-site

Distance
ASH1736




L

Mavg S nesssasaimmssecn

| ;.f' | Masters

Education

Distance
Education

Health Care Studies

Distance
Education

Health Education

Distance
Education

Heaith informatics

Distance
Education

Health Information Management

Health Marketing and Commun

Health Science Administration:

ication

Distance

‘Education

~ Bachelors

Distance
Education

On-site

History

Bachelors

On-site

- D'i_stance_.f_'_':::' :
~Education -~

Management

Distance
Education

~Human Resources Mana

Distance . -

Education

Instructional Design

Distance
Education

International Business

Liberal Arts

Distance
Education

Distance |

Education o

On-site

Distance =~

Education

Library Science and Media

Bachelors

Distance
ASH1737




Education

.Mmmiyfﬁ?ﬁﬁies' - E T

. _Associate

12010

Distance
Education -

Military Studies

Bachelors

2010

Distance
Education

Bachelors . 2008

© On-site”

Bachelors

Bachelors'

2008

2009

On-site

: Distance

Education .

Distance

Education

L 5 'Educatlon' : 3

Distance
Education

B Onsite . |

Distance
Education

'_'F’rofessnonai Accountmg

Project Managament

Bachelors

3}':}Bachelors |

Onsite

Distance
Education

T oiae

o S'Educatlan_'_f S

F-’gychc}icgy

Psyohology

On-site

' ;‘[Dtstance- L
Education -

Masters

e :Bachelors_f::

Distance

Education

Dlstahoe S

_Educa‘ticn._ S

Bachelors

On-site

_-Dtstance. o |

ASH1738




L T T

A ArMAALTA A AawpmY WvERT WS RAR T WARAV) S aresssiimmesis

Education

Bachelors

2011

Distance
Education

. Bachelors

2010

Education

Distance -

Bachelors

2007

Distance
Education

001

-On-sit'e

Social Scuence Bachelors

1993

On-site

e i S RRETNE :;Bache|0rs': :

Socaai Sc:lence

2007

. _Dlstance B
E Educatlon .

Soceology

On-site

Socmk_q_g_y:—- 7_:.-5:-;:; : TEEREE

Distance -

~ Education

On-site

D|stance o L
. Education

Supply Chain Management

Bachelors

‘Sustainable Enterprise Management  Bacheor

SiipoM

Teaching Masters

Distance

Education

Distance
Education

~ Distance

______ -:;-fglf-;ijMasters

2005 TET

 Distance .
“Education

Visual Art Bachelors

Statement Last Revised (1 : May 25, 2016

2001

On-site

ASH1739




Johnson, LatanayE@CalVet

Subject: WSCUC Sub Change Review - Commission Approval: AshU — Master of Accou ntancy
and MA Psychology (Please print and retain for your records)

From: Marcy Ramsey <MRamsey@wascsenior.org>
Date: July 29, 2014 at 10:20:56 AM PDT

To: "Williams, Lorraine” <Lori.Williams@ashford.edu>, "Rogers, Cheryl" <Cheryl,Rogers@ashford.edu>

Cc: Richard Winn <rwinn@wascsenior.org>, Sharyl McGrew <smcgrew@wascsenior.org>, Marcy Ramsey
<MRamsey@wascsenior.org>, "Pattenaude, Richard" <Richard.Pattenaude@ashford.edu>, "Crenshaw, Michelle"
<Michelle.Crenshaw@ashford.edu>

Subject: WSCUC Sub Change Review - Commission Approval: AshU — Master of Accountancy and MA Psychology
(Please print and retain for your records)

Dear ALO,

This email serves as official notice that the following proposal has been granted final approval by the WASC Senior
College and University Commission:

ASHFORD UNIVERSITY
Master of Accountancy (Distance Education Program)

Master of Arts in Psychology (Distance Education Program)

DATE OF COMMISSION APPROVAL
July 28, 2014

Please print and retain this email for your records. You may also record this date of Commission Approval on your
Substantive Change Action Report, which was previously sent with notification of Interim Approval.

PROGRAM IMPLEMENTATION

Please fill the Program Implementation Form and return to the WSCUC office within 30 days of the program start date.
Please note that the submission of this form is required to confirm the existence of the program and will trigger inclusion of
the program on the Off-Campus/Distance Education area of the WSCUC website for purposes of financial aid eligibility
verification by the U.S. Department of Education.

Link to form: http.//www.wascsenior.org/content/program-implementation-form

If you have any questions, please contact your WASC Staff Liaison:

Richard Winn
rwinn@wascsenior.org

Marcy Ramsey

Accreditation Resources Coordinator

WASC Senior College and University Commission
985 Atlantic Ave, Suite 100

Alameda, CA 94501

510-995-3164

ASH1740




CONFIDENTIAL WASC COMMUNICATIONS: This emaii and ony files transmitted with it are intended only for the person or entity to which it is addressed ond may
contain confidential ond/or privileged material. Any review, retransmission, dissemination or other use of, or toking any action in reliance upon this information by
persons or entities other than the Intended recipient is strictly prohibited, If you recelved this message in error, please contact the sender at the WASC Senlor College
and University Commission irmmediately and delete the material,

From: Ogden, Patricia

Sent: Menday, January 05, 2015 2:41 PM

To: Medlin, David; Purdie, Jennifer; Weisel, Sandra
Subject: Accounting and Psychology Approvals?

Hi, Do any of you have the final approval emails for Accounting and Psychology where Marcy sends an email and
indicates that the programs were officially approved by the Commission {not interim approval...I found those on the
shared drive)? | had them but | can’t access them very easily now since the massive email archiving activity.

Thanks.

Pat Ogden

ASSOCIATE VICE PREGIDENT
ACCREDITATION SERVICES & COMPLIANCE

P. B58.668.2586 x4976

C. 858,774.6545
F. 866.923.3964

Bridgepoint Education
INNOVATIVE SCLUTIONS THAT ADVANCE LEARNING=

ASH1741




_Lohnson, Latﬂaya@CaIVet

TR I —
From: Weisel, Sandra <Sandra.Weisel@bpiedu.com>
Sent: Wednesday, May 25, 2016 11:46 AM
To: Weisel, Sandra
Subject: RE: WSCUC Sub Change Review - Commission Approval: AshU — MS Criminal Justice

(Please print and retain for your records)

From: Williams, Lorraine

Sent: Tuesday, October 28, 2014 12:33 PM

To: Marcy Ramsey

Cc: Rogers, Cheryl; Richard Winn; Sharyl McGrew; Pattenaude, Richard; Ogden, Patricia

Subject: Re: WSCUC Sub Change Review - Commission Approval: AshU — MS Criminal Justice (Please print and retain for
your records)

Thanks very much, Marcy, for the official notification. We are very excited to launch this new program. Thank you for
the commendations and recommendations, too. We will certainly continue to address the recommendations in our
overall work and planning at AU.

Dr. Lori Williams
Provost, Ashford University
Sent from my iPad

On Oct 28, 2014, at 10:08 AM, Marcy Ramsey <MRamsey@wascsenior.org> wrote:

Dear ALO,

This email serves as official notice that the following proposal has been granted final approval by the
WASC Senior College and University Commission:

ASHFORD UNIVERSITY
Master of Science in Criminal Justice

(Distance Education Program)

DATE OF COMMISSION APPROVAL
October 27, 2014

Please print and retain this email for your records. You may also record this date of Commission Approval
on your Substantive Change Action Report, which was previously sent with notification of Interim
Approval.

PROGRAM IMPLEMENTATION

Please fill the Program Implementation Form and return to the WSCUC office within 30 days of the
program start date. Please note that the submission of this form is required to confirm the existence of the
program and wili trigger inclusion of the program on the Off-Campus/Distance Education area of the
WSCUC website for purposes of financial aid eligibility verification by the U.S. Department of Education,

Link to form: hitp:/iwww wascsenior.org/content/program-implementation-form
If you have any questions, please contact your WASC Staff Liaison:

1 ASH1742




Richard Winn
rwinh@wascsenior.org

Marcy Ramsey

Accreditation Resources Coordinator

WASC Senior College and University Commission
985 Atlantic Ave, Suite 100

Alameda, CA 94501

510-995-3164

CONFIDENTIAL WSCUC COMMUNICATIONS: This email and any files transmitted with it are intended only for the person or entity to which it is
addressed and may contain confidential and/or privileged material. Any review, retransmission, dissemination or other use of, or taking any
action fn reliance upon this information by persons or entities other than the intended recipient is strictly prohibited. If you received this message
in error, please contact the sender at the WASC Senlor College and University Commission immediately and defete the material.
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B Senlor Collegs and
Univeisity Commission

February 24, 2015

Dr. Lori Williams

Provost and Chief Academic Officer, Aecreditation Liaison Officer
Ashford University

8620 Spectrum Center Boulevard

San Diego, CA 92123

RE: WSCUC Approval of Master of Arts in Special Bducation (Distance
Education Program)

Dear Dr. Williams:

This comiimnication tegards WASC Senior College and University Commission
(WSCUC)’s gpproval of the Master of Arts in Special Education (MASE) at
Ashford University. The MASE is a. 30 oredit hour program and was approved by
the Commission on February 11, 2015.

Please advise if additional information in required.

Sincerely,
=l

Sharyl MeCrew

Director of Substantive Change and Committee Relations

ASH1744

955 Atlartie Avemee, Sulte 104, Slamada, DA 94861« prons: 307439081 +  Borax S10995147F «  wwiwwascseniororg




. Lntearatly Commission

October 20, 2013

Dr. Lori Williams :

Provost and Chief Academic Officer, Accreditation Liaison Officer
Ashford University

8620 Spectrum Center Boulevard

San Diego, CA 92123

RE: Master of Information Systems Management (Distance Education Program)

Dear Dr. Williams:

The WASC Senior College and University Commission has approved Ashford
University’s Master of Information Systems Management program. The program is 42
credits and received approval from the Commission on October 12, 2015.

WASC Senior College and University Commission (WSCUC) accredits baccalaurcate
and graduate degree-granting institutions in California, Hawaii and the Pacific Islands.
All programs, courses and departments are included under this accreditation,
including off- campus programs.

Accreditation is an important form of institutional accountability designed to serve the
higher education community, prospective and current students, their parents, and the
general public. Accreditation certifies that an institution meets established standards and
is achieving its own clearly defined objectives. Accreditation also encourages
institutional development and improvement through self-study and periodic review.
Federal and state governments consider accreditation a reliable indicator of institutional
quality.

WSCUC is one of seven regional accrediting commissions, and is recognized by the
United States Department of Education and the Council for Higher Education
Accreditation.

Sincerely,

Tarmia Lowe
Accreditation Process Coordinator

985 Atlantic Avenue, Suite 100, Alameda, CA 94501 » phone: 510,748.9001 «  e-fax; 5109950477 +  www.wascsenior.org
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' Santor Cafloge and
Unlversity Commission

February 8, 2016
To Whom It May Concern:

This is to verify that WASC Senior College and University Commission (WSCUC)
accredits Ashford University, Ashford University was granted accreditation November 8,
2013 and continues to be accredited at present,

WASC Senior College and University Commission has approved Ashford University’s
Master of Arts in Early Childhood Education Leadership program. The program is 30 credits
and received approval from the Commission on February 3, 2016,

WASC Senior College and University Commission (WSCUC) accredits baccalaureate and
graduate degree-granting institutions in California, Hawaii and the Pacific Islands, Alf
programs, courses and departments are included under this accreditation, including of}-
campus programs.

Accreditation is an important form of institutional accountability designed to serve the higher
education community, prospective and current students, their parents, and the general public,
Accreditation certifies that an institution meets established standards and is achieving its own
clearly defined objectives. Accreditation also encourages institutional development and
improvement through self-study and periodic review. Federal and state governments consider
accreditation a reliable indicator of institutional quality.

.WSCUC’is one of seven regional accrediting commissions, and is recognized by the United
States Department of Education and the Council for Higher Education Accreditation.

Sincerely,

Tarmia Lowe
Accreditation Process Coordinator
WASC Senior College and University Commission (WSCUC)




m Senior Coliege and
University Commission

March 9, 2016

Dr. Lori Williams

Provost and Chief Academic Officer, Accreditation Liaison Officer
Ashford University

8620 Spectrum Center Boulevard

San Diego, CA 92123

The WASC Senior College and University Commission (WSCUC) has approved Ashford
University’s Master of Public Health program. The program is 42 credits and received
approval from the Commission on March 7, 2016.

In addition, the seven bachelor’s-level degree programs listed below are approved under
WSCUC’s General degree level approval status. General approval permits Ashford to offer
degree programs at the undergraduate level without prior approval from the WSCUC
Substantive Change Committee and the Commission.

Name of Undergraduate Program Credits Proposed Start Date
Bachelor of Arts in Early Childhood

Development with Differentiated Instruction | 120 September 2016
Bachelor of Arts in Marketing 120 September 2016
Bachelor of Science in Computer Software _

Engineering 120 December 2016
Bachelor of Science in Human Services

Leadership 120 QOctober 2016
Bachelor of Science in Information

Technology 120 December 2016
Bachelor of Education Studies—Multiple

Subject Credential 124 May 2017
Bachelor of Education Studies—Single

Subject Credential 124 May 2017

Please let me know if anything else is required.

Sincerely,

Tarmia Lowe
Accreditation Process Coordinator
WASC Senior College and University Commission (WSCUC)

985 Atlantic Avenue, Suite 100, Alameda, CA 94501 o phone:510.748.9001 »  e-fax: 510.9951477 «  www,wascsenior.org
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m Senior Colfege and
University Cormmission

April 14,2016

Dr. Lori Williams

Provost and Chief Academic Officer, Accreditation Liaison Officer
Ashford University

8620 Spectrum Center Boulevard

San Diego, CA 92123

RE:  Master of Science in Instructional Design & Technology (Distance Education
Program)

Dear Dr. Williams:

The WASC Senior College and University Commission (WSUCU) has approved Ashford
University’s Master of Instructional Design & Technology program. The program is 36
credits and received approval from the Commission on April 13, 2016.

WASC Senior College and University Commission (WSCUC) aceredits baccalaureate and
graduate degree-granting institutions in California, Hawaii, and the Pacific Islands. All
programs, courses, and departments are included under this accreditation, including off-
campus programs,

Accreditation is an important form of institutional accountability designed to serve the
higher education community, prospective and current students, their parents, and the
general public. Accreditation certifies that an institution meets established standards and is
achieving its own clearly defined objectives. Accreditation also encourages institutional
development and improvement through self-study and periodic review. Federal and state
governments consider accreditation a reliable indicator of institutional quality.

WSCUC is one of seven regional accrediting commissions and is recognized by the United
States Department of Education and the Council for Higher Education Accreditation.

Sincerely,

Tarmia Lowe
Accreditation Process Coordinator

983 Atlantic Avenue, Suite 104, Alameda, CA 94501« phone:510.748.500)  «  e-fax 510.995.1477 o  www.wascsenior.org

ASH1748




wm Senlor College and
Universily Cormmission

May 19, 2016

Dr. Mihaela Tanasescu

Acting VP for Academic Affairs and
Ashford University

8620 Spectrum Center Boulevard
San Diego, CA 92123

RE:  Master of Science in Systems Engineering/Master of Science in Engineering in
Systems Engineering (Distance Education Program)

Dear Dr. Tanasescu;

The WASC Senior College and University Commission has approved Ashford University’s
Master of Science in Systems Engineering/Master of Science in Engineering in Systems
Engineering. The program is 36 credits and received approval from the Commission on
May 16, 2016, '

WASC Senior College and University Commission (WSCUC) accredits baccalaureate and
graduate degree-granting institutions in California, Hawaii, and the Pacific Islands. Al
programs, courses, and departments are included under this accreditation, including off-
CAmpPUS Pprograms.

Accreditation is an important form of institutional accountability designed to serve the
higher education community, prospective and current students, their parents, and the
general public. Accreditation certifies that an institution meets established standards and is
achieving its own clearly defined objectives. Accreditation also encourages institutional
development and improvement through self-study and periodic review. Federal and state
governments consider accreditation a reliable indicator of institutional quality.

WSCUC is one of seven regional accrediting commissions and is recognized by the United
States Department of Education and the Council for Higher Education Accreditation.

Sincerely,

Tarmia Lowe
Accreditation Process Coordinaior
WASC Senior College and University Commission (WSCUC)

985 Atlantic Avenue, Suite 100, Alameda, CA 94501« phone:510.748.300F »  e-fax: 510.995.1477 « www.wascsenior.org

ASH1749




Richar Win

W sonior College and
University Commission

February 26, 2014

Dr. Lori Williams

Provost

Ashford University

8620 Spectrum Center Boulevard
San Diego, CA 92123-1406

Dear Dr. Willlams:

By means of this letter | am confirming that Ashford University has been designated as having a
“General” ( or “G") degree level approval for bachelor's-level degree programs. The WASC Policy on
Degree Level Approval Status delineates this designation as follows:

General Approval. General approval permits an institution to initiate degree programs at the
specified degree level(s) without prior review and approval by the Substantive Change
Committee or the Commission, Institutions may qualify for general approval at a specified
degree level if they have offered 10 or more degree programs at the specified degree level in
five or more different disciplinary areas or fields for at least 10 years, and have demonstrated
through the accreditation review process the quality of both the degree programs offered and
the processes used to initiate, monitor and review degree programs at that level,

The institution is responsible for reporting to the Commission any new degree programs
initiated under its general approval as part of its Annual Report. The institution is also
responsible for demanstrating, at the time of its comprehensive review, that it has monitored
the quality of new programs through assessment, program review and other means that are
linked to program improvement. In addition, the institution is responsible for identifying clear
outcomes and quality performance indicators for each degree, which are regularly tracked to
suppott review and impravement of degree programs individually, and programs offered at that
degree level collectively,

We wish you continued success as you deliver these and other programs to your students.

n
Senior Vice President

985 Atlantic Avenue, Suile 100
Alameds, CA 94501

PHONE: 510,748,900

E-RAX B1O.995,1477 :
E-MAIL wascSI@wascsenior,org

INTERNET: Www.wasgsenionorg ASH1750
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Senior Coffege and
Universily Commission

August 4, 2015

Dr. Lori Williams

Provost and Chief Academic Officer, Accreditation Liaison Officer
Ashford University

8620 Spectrum Center Boulevard

San Diego, CA 92123

RE: Bachelor of Science in Nursing - RN to BSN Program (Distance Education
Program)

Dear Dr. Williams:

This communication regards WASC Senior College and University Commission
(WSCUC)’s approval of the Bachelor of Science in Nursing - RN to BSN Progran.
Ashford is designated as an institution with “General” degree level (G-level) approval
at the bachelor’s level. General approval permits an institution to offer degree
programs at the undergraduate level without prior approval from the WSCUC
Substantive Change Committee and the Commission. The Bachelor of Science in
Nursing - RN to BSN Program, which is a 120 credit hour program with an
anticipated launch of January 1, 2016, is approved under the General degree level
approval status.

For your convenience 1 have attached the University’s G-level confirmation letter.
Please let me know if anything else is required. |

Sincerely,

Tarmia Lowe
Accreditation Process Coordinator
WASC Senior College and University Commission (WSCUC)

985 Atlantic Avenue, Suite 100, Alameda, CA 24501 o phoner 510,748.900] s  e-fax: 510.995,1477 wwwwAQHETS51




B conior Collog and
University Commission

Jane 3, 2014

Ms. Erica Smith

Manager, Licensing Unit

Bureau for Private Postsecondary Education
2535 Capitol Oaks Drive, Suite 400
Sacramento, CA 95833

Dear Ms. Smith;

This communication regards WASC Senior College and University Commission {WSCUC)Y’s
approval of the Bachelor of Science in Health Information Management (BSHIM) at Ashford
University. Ashford University is designated as an institution with “General” degree level (G-
level) approval at the bachelor’s level. General approval permits an institution to offer degree
programs at the undergtadnate level without prior approval from the WSCUC Substantive
Change Cormmitiee and the Commission, The Bachelor of Science in Health Information
Management, which is a 120 credit program with an anticipated launch of July 1, 2014, is
approved under the General degree level approval status,

For your convenience, I have attached the University’s G-level confirmation letter. Please advise
if additional information is required.

Sincerely,

Marcy Ramsey
Acereditation Resowrees Coordinator
510-995.3164

cc:  Dr. Lori Williams, Provost, Ashford University

285 Atlantic Avenus, Suite 100
Alameds, CA 34501

Faoser: SE0.74.8,9001

B-RaXs B10.945.1477

B-M AL Wascsr@wastsenior.ovy

INTERNET: WwWW, wascstnionorg ASH1752




m Senfor College and
University Commmission

March 9, 2016

Dr. Lori Williams

Provost and Chief Academic Officer, Accreditation Liaison Officer
Ashford University

8620 Spectrum Center Boulevard

San Diego, CA 92123

The WASC Senior College and University Commission (WSCUC) has approved Ashford
University’s Master of Public Health program. The program is 42 credits and received
approval from the Commission on March 7, 2016.

In addition, the seven bachelor’s-level degree programs listed below are approved under
WSCUC’s General degree level approval status. General approval permits Ashford to offer
degree programs at the undergraduate level without prior approval from the WSCUC
Substantive Change Committee and the Commission.

Name of Undergraduate Program Credits Proposed Start Date
Bachelor of Arts in Early Childhood

Development with Differentiated Instruction | 120 September 2016
Bachelor of Arts in Marketing 120 September 2016
Bachelor of Science in Computer Software

Engineering 120 December 2016
Bachelor of Science in Human Services

Leadership 120 October 2016
Bachelor of Science in [nformation

Technology 120 December 2016
Bachelor of Education Studies—Multiple

Subject Credential _ 124 May 2017
Bachelor of Education Studies—Single

Subject Credential 124 May 2017

Please let me know if anything else is required.

Sincerely,

Tarmia Lowe
Accreditation Process Coordinator
WASC Senior College and University Commission (WSCUC)

985 Atlantic Avenue, Suite 100, Alameda, CA 94501 < phone:510.748.9001 »  e-fax: 5109951477 - wWwwwascsenior.org
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WASC Senior College and University Commission
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Search site

About ) | Accrediting Commission 1 l Resources [ l Directory = l Documents =

Educational Programs o [

Statement of Accreditation Status
Ashford University

8620 Spectrum Center Boulevard - WAGHINGTON =5
San DiegQ, CA 92123-1406 _ _ Map Satellite :
United States ' - :

OPEID T : 001881

Telephone: 866-974-5700
Fax: 886-322-4008
URL: http.//iwww.ashford.edu

Student Achievement URL U :
hitp:Hassessment.ashford edu/behing-
numbersfinstitutional-data/cohort-ratention. ..

Public Statement: None

Branch

Current Accreditation Status O : Accredited  Campus B satelite  Campus Standalone

Most Recent Commission Action:
Friday, June 19, 2015

Staff Liaison [ : Geoffrey Chase

First Accredited [0 : 2013
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Undergraduate FTE: 45,333

Graduate FTE: 5,889

Financial Structure Type 01 : For Profit
Sponsorship 0 : Proprietary with parent/board
Academic Calendar [J : Continuous

Distributes Federal Financial Aid: Yes

Commission Actions l.ocations Upcoming reviews

FPersonnel

External Resources

Degree Year
Level. Impiemented

Modality

' Distance. -
~ Education

Accounting

Distance
Education

Accounting.

Bach

Adult Development

Bachelors

~ Onsite

Distance
Education

Applied Behavioral Scence

Bachelors 2

Distance -
Education ©

Applied Linguistics

Distance
Education

~ Onsite .

Business

Associate

Distance
Education

Business Administration

Bacheiors

Distance. -

Education

Business Administration

Bachelors

On-site
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Business Economics

Business Administration | ~ Masters

2005

Bachelors

2009

Distance

Educahon N

Dlstance
Educatlon

Busmess Educatson S

2001

On sﬁ:e '

Busmess mformaticn Systems Bachelors

2009

On-site

E:'Busmess informatlon Systemsf}f}_ o

 Bacheiors.

2009

Distance

Education

Business Leadership

Bachelors

2011

On-site

'Busmess Leadersh[p |

Z;Bachelors:_él.f 2010 - i

‘Distance
Education

Child Devaiopmertt

Bachelors

2010

Distaice
Education

CognltlveStud;es e RN

B Bacheiors3:3j _

'Héojfﬁf'

 Distance
. Education” -

Communication Studies

Bachelors

Distance
Fducation

' '”-'_f}BacheIorsizg'____:

| Dlstance )
o Educatlon: |

On-site

i '_;_(Dn S|te

Distance
Education

__-D.ist'a_nk;e;_ | -
.~ Educafion

Cultural Anthmpaiogy

Distance
Education

. “Di_stanc'e_:v' SEs
.- Education =

Associate

Distance
Education

Ear!y Chlldhcod Educatlon Admtn'zs’tréilon'?E_;‘:‘;_:'E :

Bachelors

. Distance
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Education Bachelors

2009

On-site

Education :;__'-'5:3 : ':}__.::3 Masters

2009_

- Distance

Education

Education and Public Policy Bachelors

2009

Distance
Education

‘Education Studies .~ Baghelors

2010

Distance
Education

Elementary Education Bachelors

1993

On-site

\a&'&fa'rk_éﬁhgg_ P : .-'-;Bachefors'

Caom

Distance
Education =

English Bachelors

2010

Distance
Education

Eﬂghsh and Commumcatton' i '_ S __gé_BacheIors-_:_:

English Language Leamer &tud;es Bachelors

2009

2007

On sﬁe

Dlstance
Education

ors 2000
R : 5 Educatlen_f.;.-””'

: D.lstance

Envmnman’zal Smdses - : Bachelors

.Enwronmentai Studles_ R

On- sﬂe

'"-3'-313iBacheIorS':-_:3_ g

o ;Dastance S EyEE
E_ducatl_qn SR

Fmama " 'Bachelors

_ Flnance S ._;:_3:;:3:3:.'_;Bachelors .

On- svte

Gerontology ' Bachelors

:;:; Dlstant:e
Eiducatton_

Distance
Education

Dlstance SEEE
_Educatlon; e

Distance
Education

Heaﬁ:h Care Admlnlstration'-:;:;:;:;:';; f Bachelors';:_:-i_g_:

2008

Health Cara Administration Bachelors

2007

Distance
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Health ‘GageAdmihiS’tratidn:  _;5sz- 5

Distance
Education

Health Care Studies

Bachelors

Distance
Education

| Bachelors. |

Distance
Education '

Health informatics

Bachelors

Distance
Education

er.iti:f”:"f Cn E

Distance f:
Education:

Bachelors

‘Bachelors  2(

Distance

Education

-Qnusi.‘ta;

On-site

. Distance
‘Education”

Homeland Security and Emergency
Management

Distance
Education

-~ Distance

Education : '

Bachelors

Distance
Education

. Bac

h

elors -

 Distance -

Education o

Bacheiors

Liberal Arls

Bachelors

Distance

Education

Dista-nt;;e R
Education .

On-site

Liberal Ats

" Bachelors

Distance
Education -

Library Science and Media

Bachelors

Distance
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Eduoatlon

Miitary Studies . Associste 2010 Distance
- c - S R T Education

Military Studies Bachelors 2010 Distance
Education

Natural Sctence (Bachelor ofArts) S Bachelors 2008 . On site

Natural Smence {Bacheior of Scsence} Bachelors 2008 On-site

Qperatnons Management and Anatys;sfiéf_';_'__'3:-:B.aC.Heiors 2009 - Distahce
L T I R ST T Education

Organizational Management Masters 2007 Distance
Education

Orgamzatlonai Management --;;:-_:-‘;—-;'-;_'-_;_;:'-;.;.:_'.Assomate:-.__":3'2:'(';).1.0' I Distance
o e e o  Education

Organ%zational Managemeni . Bachelors 2005 Distance
Education

Physmal Educatlon B_a_chelorsfif' . 2009 - On-site

Folitical Sctence and Govemmant Bachelors 2009 Distance
Education

Professnonal Accountmg “ "':':'::5-';32:;-'}::BaChe|0l’S 1997 o '.Or; s;te

F’mject Nianagam&m : : Bachelors 2010 Distance
Educatlon

Psychology

?‘sychsiogy Bachelors 2002 On-site

-'_3-'f’fBacheEors:_ff:; 2005 Distance
- CUE L § _Efducaho_n'-:*f

Psychoiogy

Publie A«:ﬁministraﬁan Masters 2009 Distance
Educahon

F*ubhc Admamstratton 5f."E_:-If3;.;"'53':}1:3.Bacheior5: 2009 ; Dlstance S
""" _:3:.-':'3' e EEI S e R R T Education

Public R@Eatzons aﬂd Mark@img Bachelors 2007 On-site

F’ubise': Re!atlons and Markéfihfg' = """ Ba'c'he!orsfi_":: 12008 . Distance




LRI TT RN

e e wLAAMA A Laiuu TR ALl f WA MELy s aaras

Education

Real Estate Studies

Bachelors

Distance
Education

‘Service Management

% _:3“}3Bachelors_: |

Distance

Education

Social and Criminad Justice

Bachelors

Distance
Educatlon

- Bachelors

| On sﬁe

Sacuai Science

Bachelors

On-site

$ocua§ Smence S

;:'Bachelors_ﬁ L

- 'Dlstance T
- Education .

Sociology

_issacsb_f?gy;.:s*-'-" G

On-site

Dlstance

Spori& and Rmreatmn Management

8ports and Recreatlon Managementf;g': - =

On site

. __;Dustance L
: Educaﬂon:'.-

L ;—_Educatlon%é.::::

Dlstance
Education

Dlstance
- Education

Distance
Education

. Distance
- Education =

Statement Last Revised [ : May 25, 2016

Bachslors

On-site
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Johnson,. Latanaza@CaIVet

From; Kathleen Van Osten <kvanosten@mvmstrategy.com>
Sent: Tuesday, June 21, 2016 2:2% PM

To:; Boylan, Keith@CalVet; Johnson, Latanaya@CalVet
Ce: Marcey Brightwell

Subject: : Iowa Stay -- Ashford

Attachments: Letter of Stay 06 20 2016.pdf

Good afternoon —

I wanted to malce sure you are aware of and have received a copy of the attached letter from Iowa Departinent of Education, granting a
stay of lowa’s withdrawal of approval, for a maximum of 90-days from the date of their letter (June 20th), or when CSAAVE
approves Ashford University -— whichever comes first. This will ensure veteran students have access to their benefits as we
transition to California approval, and provide some relief to CSAAVE, as well, given the very short time frame that was provided for
review and approval.

Please be assured, Ashford is still moving quickly, and are gathering information to provide a response to your letter of June 17th,
which identifies deficiencies in Ashford's application and materials. They will forward that information to you as soon as possible.

Please let me know if you have questions or concerns.

KVO

Kathleen Van Osten

MVM Strategy Group
kvanosten@mvmstrategy.com
Office: 916-444-3108

Cell:  916-605-9293
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Johnson, Latanaxa@CaIVet

From: Robinson, Michelle@CalVet on behalf of csaaveinfo@CalVet
Sent: Friday, June 17, 2016 3:16 PM

To: Stephanie.Stewart@ashford.edu

Cc ' vickie.schray@bpiedu.com; Ferrebee, Shane@CalVet
Subject: Ashford University - application for CSAAVE approval
Attachments: Ashford_app_response_6-17-16.pdf

Dear Ms. Stewart,

Attached is CSAAVE's letter in response to Ashford University's application submission. As a courtesy, this letter is being
sent via email and the original will be sent via U.5, mail. If you have any questions, you will find contact information for
the assigned Specialist. Thank you.

CSAAVE
1227 O Sireet, Suite 625
Sacramento, CA 95814
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CHLEFCRMIA, FIATE APPROVING .&@M’f FOR WETERANS SDUCATION
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June 17, 2016

Stephanie Stewart

Ashford University

8620 Spectrum Center Boulevard
San Diego, CA 92123

cation (CSAAVE), a division of
ion for Approval of Accredited
20 Specttum Center Boulevard,
VFE immediately notified Ashford that
of additional documentation. On June 2 and June
plete the application. On June 8, 2016,

San Diego, CA 92123.
the application was incompl
06, 2016, Ashford provided

sptove an application when the school and its accredited
o have niet all of the criteria found in 38 CFR §21.4253(d) and

ns desiting to enroll veterans and othet eligible persons in
¢ jualified, upon submission of a written application for apptroval of
such courses. Applications: nstrate an institution’s full compliance with the requirements and
standards defined in 38 CFR 3 and other applicable regulations. An institution’s application must
also include detailed information and supporting documentation, cleatly evidencing that approval
requitements and standatds are met and no deficiencies exist.

other applicable regulii

accredited coutses may be

CSAAVE conducted a comprehensive review of Ashford’s application submission and determined that
thete 1s insufficient evidence to support Ashford’s full compliance with applicable apptoval standards. In
an effort to assist the school address deficiencies in the application, the following is a summation of issues
information, and documentation that are necessary and tequired, before Ashford’s application can be
considered for CSAAVE approval. Ashford must provide a tesponse to each identified question, as
referenced in the application sections below.

>
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Ashford University
Stephanie Stewart
June 17, 2016

Page 2 of 4

Section 1- Institution Information:
7. Type of Ownetship:

Ashford University identified itself as 2 Corporation. Information obtained from the California Secretary
of State identifies Ashford’s ownership status as Ashford Univessity, LLC. Information found in the
August 8-10, 2015, Report of the WSCUC Special Team Visit, page 3, Section I-Ovetview and Context,
identiffes that Ashford University was acquited by Bridgepoint Education, Inc. and became a for-profit
limited liability company in 2005.

ind submit verifiable documentation

Please clarify the ownership status of Ashford University, San
' chools and Colleges (WASC).

as filed with the Sectetary of State and/or the Western Ass

3

Section 2- Documentation required for all instituti

2. Catalog:

niversity, includifig its administrative
administered at the proposed San
og fails to cleatly define how the San
21.4266(a)(3). While the catalog
sources, there fails to be delineation
pus. Ashford’s catalog makes

structure, faculty resoutces, progtams, pe
Diego campus. Information contained 1
Diego campus operates as a main campus
identifies policies, services, progtams, administe
between the proposed San Diepe
teference to the proposed®

rsuant to state and federal law. Additionally,
employs adequate ditectors, administrators, and instructors with

L ¢ proposed San Diego campus which includes each policy
3(d). Submit three copies of the catalog.
specifically identifies and delineates the reporting structure of the

ators, and faculty members employed at the proposed San Diego

referenced in 38 CE

II.  An organizational chai
campus ditectot, admi
campus.

II. Copies of the duty statements ot job descriptions for the campus director, each administtator, and
faculty membet, which includes sufficient detail to cleatly identify their roles and responsibilities at
the proposed San Diego campus.

IV. A detailed description of available equipment, space, tesources, and insttuctional materials utilized
at the proposed San Diego campus to administer resident and online instruction.
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Ashford University
Stephanie Stewart
June 17, 2016

Page 3 of 4

3. Approval Criteria Form:

Submit a new Approvai Critetia Form based on the updated catalog.
4. Signed T'rue and Correct Form:
Submit 2 new True and Cortrect Form with each updated catalog

8. VA Forms:

The institution must designate a school cettifying official at the pr
38 CFR §21.4266(c}(2). Submit a new Form 22-9794 identifyin

sed San Diego campus, pursuant to
n-site school certifying official(s).

9. Certificate of Status:

If Ashford modifies its ownership status with the Ca fiia Secretary of S s refetenced in Section 1.7

above, please submit a new Certificate of Status.

Section 3- Institute of Higher Learning (IHL) pro

2016 and letters issued by WASC, all of w
courses. The application requires submissi

for distance education anc K
issued by the BPPE.

Please submit a current Approvéd Program List, as issued by the BPPE.

Section 6- Advertising and other public statements, pursuant to 38 CFR §21.4252(h):

Please submit any copies of any new or subsequent advertising ot othet statements disseminated to the
public in any manner by the institution or its representatives that concern, describe, ot reptesent the
institution and each educational program offered by the institution, since filing the initial application. Tf
advertising is broadcasted by television ot radio, include a copy of the sctipt.
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Ashford University
Stephanie Stewatt
June 17, 2016
Page 4 of 4

Section 7- Program identification:

CSAAVE is unable to determine the course modality ot proposed course offerings planned for the San
Diego campus. Information in the catalog and included in the application submission identify several
programs approved by the BPPE and WASC for in state and out of state instruction. It is not clear if the
proposed San Diego campus coutse modality will include online, resident, or a hybrid of instruction.
CSAAVE will not grant approval of any practical training, externship, or internship courses under the
provisions of 38 CFR §21.4265 offered outside California,

Please submit a list of programs for the proposed San Diego cam
identified in the new Ashford University San Diego catalog tef

ach proposed progtam must be
in Section 2.2 above.

This concludes CSAAVE's quantitative review of Ashford Hniv
Ashford desire to continue with the application for a «
must implement all of the application changes, modifications, and correcti entified in this

communication and demonsttate that it fully mee .- ©nce Ashford provides
verifiable documentation and information, CSAAVE ean b litative reviéw:for approval
determination.

ed San Diego campus, Ashford

Ashford must submit all required matetis
2016, for further consideration.

Documents must be submitte

1versity representatives, in its effort to serve veterans
any questions ot need further clarification, please feel free to
Sincerely,

Shane R Ferreb

Shane Fetrrebee
Senior Education Specialist

CC: Vickie Schray, Bridgepoint Education Inc.
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Johnson, Latana!a@CaIVet

From: Schray, Vickie <Vickie.Schray@bpiedu.com>
Sent: Tuesday, June 14, 2016 4:51 PM

To: Johnson, Latanaya@CalVet

Subject: _ left you a voice mail

Please feel free to call me if you have any questions or want to discuss. Cell is 858 776 9772

Vickie Schray

SENIOR VICE PRESIGENT

REGULATORY AFFAIRS & PUBLIC POLICY

1455 Pennsylvania Avenue NW, Suite 800

Washington, PC 20004

P, 202.349,9040
C. 858.776.9772
F, 858.225.0290

Bridgepoint Education
INNOVATIVE SOLUTIONS THAT ADVANCE ILEARNING

Lisa Barry
EXECUTIVE ASSISTANT
P. 858.668.2586 x 11107
C. B58,774.3792
F. B77.228.9995

Bridgepoint Education
INNOVATIVE SOLUTIONS THAT ADVANCE LEARNING
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Johnson, Latanaxa@CalVet

From: Schray, Vickie <Vickie.Schray@bpiedu.com>

Sent: Sunday, June 12, 2016 7:57 AM

To: Johnson, Latanaya@CalVet

Cc: Marks, Michael W., VBAMUSK (michael.marksl@va.gov); brandon hawkins@va.gov;
Boylan, Keith@CalVet; Irby, Todd@CalVet; Ferrebee, Shane@CalVet

Subject: RE: Ashford University application for approval

Hi Latanaya -

Again, many thanks for meeting with us and your continuing responsiveness. 'm meeting with our team tomorrow to
share the information you provided re: the process. The sample list of materials that would be requested as part of the
site visit is helpful. Do you have anything re: the individuals that you would want to meet with?

Also, can you please elaborate on the following statement in your email? When we met last week you touched on this
but 'm still not clear what you're looking for heyond our current approvals from each of the entities you reference,

On-site evaluations are conducted, only when an institution is deemed to have met all app!icab!e state, federal, and
accreditation standards and requirements.

I’m sure I'll have some more questions @ and hope that if you need anything or have any questions that you won't
hesitate to reach out to me.

Have a great weekend,
Vickie

Vickie Schray
SENICR VICE PRESIDENT
REGULATCORY AFFAIRS & PUBLIC POLICY

145% Pennsylvania Avenue NW, Suite 800
Washington, DC 20004

P. 202,349.9040
C. 858.776.9772
F. 858.225.0290

Bridgepoint Education
INNOVATIVE SOLUTIONS THAT ADVANCE LEARNING=

Lisa Barry
FXECUTIVE ASSISTANT

P. 858.668.2586 x 11107
C. 858.774.3792
F. 877.228.9995

Bridgepoint Education )
INNOVATIVE SOLUTIONS THAT ADVANCE LLEARNING=

From: Johnson, Latanaya@CalVet [mailto:Latanaya.Johnson@calvet.ca.goy]
Sent: Friday, June 10, 2016 8:07 PM

To: Schray, Vickie
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Cc: Marcey Brightwell {marcey@brightwellstrategies.com); Kathleen Van Osten (kvanosten@mvmstrategy.com); Marks,

Michael W., VBAMUSK (michael.marks1@va.gov); brandon.hawkins@ya.gov; Boylan, Keith@CalVet; Irby, Todd@CalVet;
Ferrebee, Shane@CaIVet

Subject: Ashford University application for approval

Hello Vickie,

CalVet appreciates the opportunity to have met representatives for Bridgepoint Education and Ashford University. ltis
my hope that we were responsive to all of your questions regarding CSAAVE’s approval process. As | explained during
the meeting, CSAAVE will review Ashford's application submission for compliance with applicable state, federal, and
accreditation standards and requirements for approval in California.

| want to reiterate that CSAAVE does not have appraval authority for activities conducted by Ashford outside of
California’s border; as such, CSAAVE's review will be based solely upon Ashford's operating status at the proposed San
Diego campus. Should additional information, documentation, or clarification be necessary during our review, CSAAVE
will provide Ashford with a detailed letter of request.

Per your request, CSAAVE will copy you on all future letters and emails in response to Ashford’s application review. |
have also attached a sample visit preparation notice. On-site evaluations are conducted, only when an institution is
deemed to have met all applicable state, federal, and accreditation standards and requwements

CSAAVE looks forward to working with Ashford, as we proceed through the approval process.

Latanaya Johnson,

Education Administrator | California Department of Veterans Affairs
California State Approving Agency for Veterans Education
916-503-8319 (Direct} | 916-653-1035 (Fax)

www.calvet.ca.gov

Like us on Follow us on

ALL INSTITUTIONS: Please include your focility code in the subject line of your email.
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Johnson, Latanaza@CaIVet

From: ‘ Johnson, Latanaya@CalVet

Sent: Friday, June 10, 2016 5.07 PM
To: Schray, Vickie <Vickie.Schray@bpiedu.com> (Vickie.Schray@bpiedu.com)
Cc: Marcey Brightwell (marcey@brightwellstrategies.com); Kathleen Van Osten

{(kvanosten@mvmstrategy.com); Marks, Michael W., VBAMUSK {michael.marks1
@va.gov); brandon.hawkins@va.gov; Boylan, Keith@CalVet; Irby, Todd@CalVet;
Ferrebee, Shane@Calvet

Subject: Ashford University application for approval
Attachments: New app visit list - SAMPLE.pdf
Hello Vickie,

CalVet appreciates the opportunity to have met representatives for Bridgepoint Education and Ashford University. It is
my hope that we were responsive to all of your questions regarding CSAAVE’s approval process. As | expiained during
the meeting, CSAAVE will review Ashford’s application submission for compliance with applicable state, federal, and
accreditation standards and requirements for approval in California.

I want to reiterate that CSAAVE does not have approval authority for activities conducted by Ashford outside of
California’s border; as such, CSAAVE's review will be based solely upon Ashford’s operating status at the proposed San
Diego campus, Should additional information, documentation, or clarification be necessa ry during our review, CSAAVE
will provide Ashford with a detailed letter of request.

Per your request, CSAAVE will copy you on all future letters and emails in response to Ashford’s applicaticn review. |
have also attached a sample visit preparation notice. On-site evaluations are conducted, only when an institution is
deemed to have met all applicable state, federal, and accreditation standards and requirements.

CSAAVE looks forward to working with Ashford, as we proceed through the approval process.

Latanaya Johnson,
Education Administrator | California Department of Veterans Affairs
California State Approving Agency for Veterans Education
916-503-8319 (Direct) | 916-653-1035 {Fax)

www.calvet.ca.gov

Like us on ' Follow us on

ALL INSTITUTIONS: Please include your facility code in the subject line of your email.
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Site Visit materials for Approval for Veterans Training

Please have the following information available for review:

» Grade information (sample progress evaluations, transcripts, grade reports,
etc.)

e Sample attendance record
e Files for all currently enrolled students

« Current business license (city/county)

e Administrative/Faculty pers
for Service, if applicable)

evaluations for enrolling students (If you are just
ss, provide a sample educational history questionnaire
process that will be implemented in order to comply
ardfor evaluating previous education and training.)

P
with the VA sta

Total numbgFofcurrent student enroliment

Please place the items in a private/quiet room, so that the reviewer is not
interrupted during the review. In addition, be prepared to provide the
representative with a brief tour of your institution (for evaluation of space,
equipment, and instructional resources).
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Johnson, Latanaxa@CalVet

From: Peterson, David@CalVet
Sent: Friday, June 10, 2016 4:26 PM
To: Johnsen, Latanaya@CalVet
Subject: RE: ashford

7 Ed (2) Ashford University X B
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From: Johnson, Latanaya@CalVet
Sent: Friday, June 10, 2016 4:21 PM
To: Peterson, David@Calvet
Subject: RE: ashford

Ashford University, San Diego or Bridgepoint Education

Latanaya Johnson,

Education Administrator | California Department of Veterans Affairs
California State Approving Agency for Veterans Education
916-503-8319 (Direct) | 916-653-1035 (Fax}

From: Peterson, David@CalVet
Sent: Friday, June 10, 2016 4:19 PM
To: Johnson, Latanaya@CalVet
Subject: ashford

A couple things come up when | put Ashford in what is their exact name of the school.
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Johnson, Latanaxa@CaIVet

From:
Sent:
To:
Subject:

] B httpe/ s tacebook com/notes/ashford-university/veterans-benefi

Peterson, David@CalVet
Friday, June 10, 2016 4:26 PM
Johnson, Latanaya@CalVet
RE: ashford
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from the Vetera
edueation at Asl

yvou undervstand

As you are likely
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From: Johnson, Latanaya@CalVet
Sent: Friday, June 10, 2016 4:21 PM
To: Peterson, David@Calvet '
Subject: RE: ashford

Ashford University, San Diego or Bridgepoint Education

Latanaya Johnson,

Education Administrator | California Department of Veterans Affairs
California State Approving Agency for Veterans Education
916-503-8319 (Direct) | 916-653-1035 {Fax)

From: Peterson, David@CalVet
Sent: Friday, June 10, 2016 4;19 PM
To: Johnson, Latanaya@Calvet -
Subject: ashford

A couple things come up when | put Ashford in what is their exact name of the school.
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Johnson, Latanaxa@Cal\let

From: Schray, Vickie <Vickie.Schray@bpiedu.com>

Sent: Friday, June 10, 2016 10:28 AM

To: Boylan, Keith@CalVet; Johnson, Latanaya@CalVet; Irby, Todd@CalVet

Cc: Marcey Brightwell (marcey@brightwellstrategies.com); Kathleen Van Osten

(kvanosten@mvmstrategy.com); Marks, Michael W., VBAMUSK (michael.marks1
@va.gov); brandon.hawkins@va.gov
Subject: Thank you and next steps

Keith, Latanaya, and Todd

Many thanks for taking the time to meet with us yesterday and your responsiveness to our request for approval in
California. We also appreciated your willingness to engage in a candid discussion.

You expressed your opinion that the message sent from the VA to veteran students was not clear enough with respect
to their options. Specifically, you are concerned that the term “may” was used in reference to the possibility that their
benefits “may be interrupted” and would like to see communications that include the option for students to go
elsewhere to complete their education. As we discussed, Curtis Coy in his email included the following statement and
fink: “To help you consider your alternatives, our Gi Bill Comparison Tool can assist you; you can take a look at

it here and search for other programs to attend.”

We are hopeful given the on-going dialogue with all three agencies (CA, IA, VA) and our shared commitment to protect
our veteran students that we will reach a resolution that prevents any disruption in their educational benefits. We have
been very transparent with our students and have communicated with them the possibility that that they “may”
experience a disruption of benefits. As | shared with you, it’s not always an option to go elsewhere especially for
students that are nearing compléetion of their program. As promised, here is a link to the message that was sent to our
students https://m.facebook.com/notes/ashford—university/veterans—benefits/ 1195143160504859

- We very much appreciate how responsive Latanaya has been and appreciate your recognition that we too are
responding to all requests. As we discussed, please add me to all communication from CSAAVE to Ashford along with
Stephanie Stewart.

As there was much discussion re: the process and criteria for approval I've attempted to summarize the highlights to
ensure that | accurately captured the information. Please let me know if you have any additions/corrections to ensure
that I'm-on the same page.

Process for Approval

*The application has been deemed complete and has been assigned to Shane for review.

*CSAAVE must approve Ashford as an inétitution; then, each program must also be approved independently. There wili
be a comprehensive review, and questions or concerns will be provided to Ashford in a single letter. There are no
guarantee that all of our programs that are currently approved by IASAA, WSCUC, BPPE and the US Department of
Education will be approved by CSAAVE.,

*The approval is based upon the current catalogue provided to students, which is why you requested a catalogue for
2016/17. Otherwise, approval would expire June 30, 2016.
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*Once the above-mentioned letter is sent, and CSAAVE receive satisfactory responses to your inquiries, and the
application is deemed “complete,” CSAAVE will provide their preliminary findings, and schedule a site visit that will last
approximately eight hours.

*With respect to what the site visit will look at and request, Latanaya suggested they will look at much of the same type
of materials that WASC or BPPE might request during a site visit (e.g., student files, walk through enrollment process,
interview key staff). Latanaya offered to email me a copy of the protocol or check-list used for a site visit.

*An exit interview will be conducted at the end of the site visit. Within a day or two, they will initiate a final letter of
approval, which will then be forwarded to the federal V.A. along with Ashford’s application. The decision to approve
Ashford is internal only and will be based on Ashford’s ability to meet the criteria. There will be no consultation with
outside agencies.

*CSAAVE will look at and approve only those functions conducted by Ashford_in California. Certifying officials and
relative staff must be located in California, or they wilt not be approved by, irrespective of federal regulations that might
provide for multi-state presence of operations. California will not approve any operations located outside of

California. For Ashford to receive approval all Title 38 functions all relevant staff must be moved to California.

*CalVet indicated that other agencies/entities are very interested in Ashford’s operations and that we should strive to
get approval immediately to avoid additional challenges by other entities.

*CSAAVE stressed this application is a very high priority for them and they are committed to work closely with us to
obtain approval as soon as possible but could not promise June 30 as the process normally takes between 60 and 90
days - but would do their best. '

Again, many thanks for your willingness and efforts to expedite the review and approval process. We will continue to be
available and responsive to anything you may need to accomplish this important task.

All the best,
Vickie

Vickie Schray
SENIOR VICE PRESIDENT
REGUIATORY AFFAIRS & PUBLIC POLICY

1455 Pennsylvania Avenue NW, Suite 800
Washington, DC 20004

P. 202.349.9040
C. 858.776.9772
F. 858.225.0290

Bridgepeint Education
INNOVATIVE SOLUTIONS THAT ADVANCE LEARNING>

Lisa Barry
EXECUTIVE ASSESTANT

P. 858.668.2586 x 11107
C. 858.774.3792
F. 877.228.9995

Bridgepoint Education
INNOVATIVE SOLUTIONS THAT ADVANCE LEARNING=
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Johnson, Latanaxa@CalVet ' —————————— - e —————————————

From: Johnson, Latanaya@dCalVet

Sent; Wednesday, June 08, 2016 9:53 AM

To: Stephanie.Stewart@ashford.edu

Cc: ‘ Schray, Vickie <Vickie.Schray@bpiedu.com> (Vickie.Schray@bpiedu.com);

brandon.hawkins@va.gov; Marks, Michael W., VBAMUSK (michael.marksl@va.gov);
Boylan, Keith@CalVet; Ferrebee, Shane@CalVet
Subject: Ashford University application for CSAAVE approval

Ms. Stewart,

This is to confirm receipt of Ashford University’s 2016-2017 catalog and all additional information and documentation
identified in CSAAVE's letter of June 1, 2016. The Application for Approval of Accredited Proprietary Institutions for
Ashford University, San Diego, is deemed complete for review and processing. CSAAVE can now proceed with the
compreheénsive review, in order to make an approval determination.

Ashfard’s application identifies you as the point of contact; therefore, all future communication regarding the
application process will be directed to your attention. Ashford’s application review has been assigned to Mr. Shane
Ferrebee, Senior Education Specialist, who will contact you directly should additional information, documentation, or
clarification be necessary. Should you need to contact Mr. Ferrebee, please direct communication to him

at Shane.Ferrebee@calvet.ca,gov or (619) 372-9121.

Every effort will be made by CSAAVE to expeditiously review the application and all supporting information and
documentation. CSAAVE appreciates Ashford’s responsiveness thus far and we look forward to working with you
through the remainder of this process. Thank you,

Latanaya Johnson,

Education Administrator | California Department of Veterans Affairs
California State Approving Agency for Veterans Education
916-503-8319 (Direct) | 916-653-1035 {Fax)
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Johnson, Latanaza@CaI\let '

From; Schray, Vickie <Vickie.Schray@bpiedu.com>

Sent: Monday, June 06, 2016 12:13 PM

To: Johnson, Latanaya@CalVet; Boylan, Keith@CalVet; Kathlee Van Osten; Hernandez,
Sarah@CalVet

Subject: Ashford University 2016-17 Catalogue

Attachments: . 2016-2017 Ashford University Catalog.pdf; CSAAVE Updated Pages of Application
6-6-16.pdf

Here you go. See you on Thursday, Vickie

From: Schray, Vickie -
Sent: Monday, June 6, 2016 3:00 PM

To: Johnson, Latanaya@CalVet'; Boylan, Keith@CalVet; Kathlee Van Osten; Hernandez, Sarah@CalVet -
Subject: RE: Ashford University

Hi Latanaya — Thanks so much! BTW, | will be emailing you a PDF copy of the 2016-17 catalogue this afternoon and
sending via fedex the required 3 hard copies. Looking forward to meeting you all in person. Take care. Vickie

----- Original Appointment-----

From: Johnson, Latanaya@CalVet [mailto:Latanaya.Johnson@calvet.ca.gov]
Sent: Monday, June 6, 2016 1:32 PM

To: Schray, Vickie; Boylan, Keith@CalVet; Kathlee Van Osten; Hernandez, Sarah@CalVet
Subject: Ashford University

When: Thursday, June 9, 2016 10:00 AM-11:00 AM (UTC-08:00) Pacific Time (US & Canada).
Where: Calvet HQ - Sacramento

Hello Vickie,

CalVet is located at 1227 O Street, Sacramento, CA , which is at the corner of 13" and O Streets. We have available
parking, directly in front of the building. Upon arrival, check in with security and you will be provided a parking pass for
your vehicle. Please have security contact Ms. Sarah Hernandez (651-3048), who will direct you to Keith's office.

P've also included Kathy on this email, just in case she’s available and would like to participate in the meeting.

we look forward to meeting with you.

Latanaya
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CS

CALFORMIA STATE APPRCYING AGENCY FOR VETERANS EDLGATION

1227 O Strest, Suite 625, Saceamento, TA 9581 & tel HES038317 & fax FIGESLION % emall csaveinfo@onlvetcagoy

INITIAL APPLICATION FOR APPROVAL OF ACCREDITED PROPRIETARY INSTITUTIONS
Title 38, U. S. Code 3671 (a) and 3672(a)

The California State Approving Agency for Veterans Education (CSAAVE), a division of the California
Department of Veterans Affairs (CalVet) is responsible for the approval of courses/programs pursuant to
requirements defined in the US Code of Federal Regulations (CFR), Title 38. Accredited courses are those
recognized by a nationally recognized accrediting agency or association. The State approving agencies
may use the accreditation of these accrediting agencies or associations for approval of the course
specifically accredited and approved by the agency or association. Accreditation does not guarantee
approval. CSAAVE will not issue a grant of approval under 38 CFR 21.4253, when the evidence of record
demonstrates that an institution and/or its courses fail to fully comply with accrediting agency standards.

INSTRUCTIONS

The submission of an application is strictly voluntary. By submitting an application, the institution agrees
to comply with all applicable federal and state statutory requirements for Title 38 approval. Failure to
‘properly administer the program may result in an adverse administration action.

The application must be signed and include attachments, where applicable. Each section of the application
must be completed with accurate and current information. A complete application for approval must include
one (1) original and two (2) copies of all forms, addendums, attachments, and/or Catalog or VIB and be
mailed to:

California State Approving Agency for Veterans Education (CSAAVE)
- 1227 O Street, Suite 625
Sacramento, CA 95814

Questions regarding the application, forms, or the approval process should be directed to CSAAVE at
CSAAVEInfo@calvet.ca.gov. Please include your facility code in the subject line of email correspondence.
You may also contact CSAAVE by calling (916) 503-8317.

38AP-04-16.08 ' Page 10f 8
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Inciude copies of current advertising and other statements disseminated to the public in any manner by
the institution or its representatives that concern, describe, or represent the institution and each
educational program offered by the institution. If advertising is broadcasted by television or radio, include
a copy of the script. '

Section 7- Visits by Agency Representatives and Availability of Records:

After your application is deemed complete, but before CSAAVE issues approval and the U.S. Department
of Veterans Affairs (DVA) accepts the approval, a CSAAVE Education Specialist will conduct an inspection
visit to the institution to evaluate your facility and ensure that students eligible to receive veteran education
benefits will be served as required by the VA. :

Following issuance of approval, and once veterans enroll in your programs, representatives from the DVA
and CSAAVE will visit your school facility to conduct Compliance Surveys during normal working hours.
Pursuant to 38 CFR 21.4209, school administrators must make available all records to DVA and CSAAVE

staff pertaining to the school and_its operation.

Compliance Surveys are conducted by the CSAAVE and the VA in order to ensure proper administration
of the Gl Bill by the school or training establishment. Compliance Surveys are designed to prevent and/or
correct deficiencies or violations by:

» Verifying the accuracy of educaticnal benefit payments to eligible individuals
» Ensuring school officials understand the VA requirements and their responsibilities
e Assuring proper action is promptly taken to correct discrepancies, which may include

discontinuance of benefits
Section 8- Program identification (Complete Tables 1-3):

Institutions must report programs in the appropriate tables located below.

If there are no programs to report on a table, please indicate “N/A”.

TABLE 1- Degree programs submitted for approval (Pursuant to 38 CFR 21.7020(13), an educational
objective is one that leads to the awarding of a diploma, degree or certificate which reflects
educational attainment).

Program Page
Bachelor of Arts in Accounting ’ 130
Bachelor of Arts in Business Administration - ) 131
Bachelor of Arts in Business Economics 132
Bachelor of Arts in Business Information Systems 132
Bachelor of Arts in Business Leadership . 133
Bachelor of Arts in Consumer and Family Financial Services 134
Bachelor of Arts in eMarketing 135
Bachelor of Arts in Entrepreneurship 136
Bachelor of Arts in Finance ‘ 137
Bachelor of Arts in Human Resources Management 138
Bachelor of Arts in International Businhess 139
Bachelor of Arts in Operations Management and Analysis 139

{list continues on supplemental page)

3BAP-04-16.08 Page 6 of 8
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TABLE 2- Non-College Degree (NCD) programs (Pursuant to 38 CFR 21.4270(b)(22)) submitted for
approval {(*Refer to Section 3)

Fost-
Frogram : Page Cﬁ eo c];itCil—loé:::s Baccalaureate
' Cettificate Y/N
None
TABLE 3- Programs that are not submitted for approval.
Degree,
Diploma, or Program
Certificate
None
3B8AP-04-16.08 Page 70§
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CALIFORNIA DEPARTMENT OF VETERANS AFFAIRS,
CALIFORNIA STATE APPROVING AGENCY
FOR VETERANS EDUCATION (CSAAVE)
CATALOG APPROVAL CRITERIA FORM

PROPRIETARY ACCREDITED INSTITUTIONS
UNDER TITLE 38 VETERAN’S PROGRAM, U.S. CODE

Institution name:

Ashford University

Instructions: Please indicate the page number(s) where these items/policies are found in the catalog. If the catalog does not
contain a required item/policy, please include an addendum or separate veterans' information bulletin to comply withfederal
regulations. Complete and return with the application for approval. ' :

Page Number(s)
Title page
Title page

Title page
273-292

48
114
51-52

- RV SIS

103-113,197-201 8.

121-125,203 9.

117,204 10.

117,204 11,
116,203 12,
116,203 13,
93 14.
92-93 15.

119, 206 16.

119-121. 207-08 17.

GENERAL

Name of institution :
Institutional address and telephone number, administrative address (if applicable)
Effective date of catalog

Listing of governing body, officials and faculty and their qualifications
Description of facility :

Calendar (showing legal holidays, beginning and ending dates of each term)
Schedule of fees (tuition, books, equipment, lab fees, etc.)

POLICIES

Enrollment/admissions policy, including specific entrance requirements for each
course ‘ :

Policy for evaluation of credit for previous education and training. The policy
should specify that the institution will maintain a written record of the previous
education and training of veterans and eligible persons, that the record will clearly
indicate that credit has been granted, if appropriate, with the training period
shortened propottionately and the student notified accordingly, per 21.4253 (d)(3)

Attendance Policy:

Leave of absence

Tardiness

Interruption for unsatisfactory aitendance/unexcused absences
Class cuts

Make-up work

Satisfactory Progress Policy:

School's grading system for each class

Grade average required to remain in school/required grade point average (GPA) to
graduate '

Conditions for interruption for unsatisfactory progress/dismissal policy and -
description of a probationary period, if any. (Note: The progress policy must be
specific enough to determine the point in time when VA educational benefits will
be discontinued when the veteran or eligible person ceases to make satisfactory
progress. It should specify that no more than two terms, quartets or semesters on
probation will be permitted.)
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121, 208 18.

25-31

73-80

130-186. 208-228 21.

19.

20.

N/A 22,
256 23.
N/A 24,
N/A 25.
N/A 26.
N/A 27.
N/A 28.
N/A 29.
N/A 30.
N/A 31.
N/A 32.
N/A 33.
N/A 34.

Conditions for reentrance after dismissal for unsatisfactory progress/re-enrollment
policy
Student conduct policy

Tultlon Refund Policy:

Pro-rata refund policy (consistent with Bureau and accredltlng association
guidelines) :

0 BJE

Educational objectives (degree programs)

Vocational objectives (certificate programs)

Note: For each certificate submitted for approval, the catalog should include the
occupational objective, a course outline detailing subjects or units in the course
and/or skills to be learned, and total course length.

*Practical training/externships/internships (requires signed certification form)
*Television courses

*Teacher certification programs

*Refresher and remedial courses

*Studying abroad courses

*Independent study/directed studies including on-line, self-paced courses
*Combination programs/ dual majors)

*Nursing field work (requires signed certification form)

*Professional internship/clinical pastoral

*Clinical training required for medical or dental specialty courses (requlres signed
certification form)

Branches without administrative capability (requires signed certification form)
Programs offered under contract (requires signed certification form)

*Not applicable for deemed approved programs
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SUPPLEMENTAL

TABLE 1 (Continued from page 6) - Degree programs submitted for approval (Pursuant to 38 CFR
21.7020(13), an educational objective is one that leads to the awarding of a diploma, degree or certificate
which reflects educational attainment).

Program ' Page
Bachelor of Arts in Organizational Management 140
Bachelor of Arts in Project Management 141
Bachelor of Arts in Public Administration : _ 142
Bachelor of Arts in Public Relations and Marketing _ 143
Bachelor of Arts in Real Estate Studies ‘ 144
Bachelor of Arts in Service Management 145
Bachelor of Arts in Sports and Recreation Management ‘ 146
Bachelor of Arts in Supply Chain Management 147
Associate of Arts in Early Childhood Education 148
Bachelor of Arts in Child Development : ' ' 150
Bachelor of Arts in Cognitive Studies ‘ 151
Bachelor of Arts in Early Childhood Education ' _ 152
Bachelar of Arts in Early Childhood Education Administration 154
Bachelor of Arts in Education Studies . 155
Bachelor of Arts in English Language Learner Studies 157
Bachelor of Arts in Instructional Design ' 158
Bachelor of Arts in Library Science and Media : _ 160
Bachelor of Arts in Applied Behavioral Science 161
Bachelor of Arts in Complementary and Alternative Health 162
Bachelor of Arts in Gerontology ' 163
Bachelor of Arts in Health and Human Services - 163
Bachelor of Arts in Health and Wellness , 164
Bachelor of Arts in Health Care Administration 165
Bachelor of Arts in Health Education 7 166
Bachelor of Arts in Psychology s . ‘ 167
Bachelor of Science in Health Information Management : 168
Bachelor of Science in Nursing 170
Associate of Arts in Military Studies 171
Bacheior of Arts in Applied Linguistics 172
Bachelor of Arts in Communication Studies : 173
Bachelor of Arts in Cultural Anthropology ' 174
Bachelor of Arts in English 176
Bachelor of Arts in Environmental Studies 176
Bachelor of Arts in History 177
Bachelor of Arts In Homeland Security and Emergency Management _ 178
Bachelor of Arts in Journalism and Mass Communication 179
Bachelor of Arts in Law Enforcement Administration 180
Bachelor of Arts in Liberal Arts : 181
Bachelor of Arts in Military Studies 182
Bachelor of Arts in Political Science and Government 182
Bachelor of Arts in Social and Criminal Justice 183
Bachelor of Arts in Social Sclence ! 184
Bachelor of Arts in Sociology 185
Associate of Arts in Business At 85




Associate of Arts in Organizational Management N/A
Bachelor of Aris in Adult Development N/A
Bachelor of Arts in Education and Public Policy - N/A
Bachelor of Arts in Health Care Studies N/A
Bachelor of Arts in Health Informatics N/A
Bachelor of Arts in Health Marketing and Communication N/A
Bachelor of Arts in Sustainable Enterprise Management N/A
Master of Accountancy 208
Master of Arts in Organizational Management 210
‘Master of Business Administration 211
Master of Public Administration 213
Master of Arts in Education 214
Master of Arts in Special Education 1221
Master of Arts in Teaching and Learning with Technology 223
Master of Arts in Health Care Administration 224
Master of Arts in Psychology 225
Master of Sclence in Criminal Justice 226

EXPLANATORY NOTE TO TABLE 1 OF SECTION 8 (PROGRAM IDENTIFICATION)
OF ASHFORD UNIVERSITY'S INITIAL APPLICATION

Ashford University has ceased new enrollments in the following programs and, as a result, does not reference

them in its current catalog (and has noted these programs in the tabie as N/A):

Associate of Arts in Business
Bachelor of Arts in Adult Development

Bachelor of Arts in Health Care Studies
Bachelor of Arts in Health Informatics

PNEn R W

Associate of Arts in Organizational Management

Bachelor of Arts in Education and Public Policy

Bachelor of Arts in Health Marketing and Communication
Bachelor of Arts in Sustainable Enterprise Management

Ashford University seeks CSAAVE approval for the foregoing degree programs to permit withdrawn students
the opportunity to return to Ashford University to complete their educational programs. The institution will

not certify new students for these programs, only returning students.

Published versions of these programs are available in prior academic year catalogs.
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TRUE AND C@RR,EQT STATEMIENT FOR SCHOOL CATALOG/BULLETIN

Instructlons:. Complete the statement and attach to each copy of the: catalog or bulletin,
Oilglnal slgnature required.

Institutlon neme:  Ashford University Facility Code: 21000415

Name changed? [ ves _ No Ifyes; pr"{evixms namie;

Accredited® L/ Yes [ ] No

Physical addresst 8620 Spectrum Center Boulevard . Mailing address, if different:
San.Diego, CA 92125-1408 '

Address changed? [ ves [4 wo

yes, prior a_dd.régs: Effective date of change:

Catalog/Bulletin Effective Month, Day, and Year: 07 7 01 /2018

Catalog/Bulletin Ending Month, Day, and Year: 06_/ 30 [ 2017

THIS 18 TO CERTIFY THAT THE ATTACHED SCHOOL CATALOG OR BULLETIN IS TRUE AND EXACT IN CONTENT AND
POLICY, IN ACCORDANCE WITH THE REQUIRENMENTS OF THE CODE-QF FEDERAL REGULATIONS SECTION 21,4253(d}[1}
and SECTION 21.4254(b). .ALL ATTACHED MATERIALS ANDY DOCUMENTS ARE TRUE AND EXACT COPIES OF THE
DOCUMENTS (SSUED BY THE EXTERNAL AGENCY OR ENTITY, WE UNDERSTAND THAT DOCUMENTS OR STATEMENTS
FOUND TO BE FALSE, FICTITIOUS, FRAUDULENT, MISLEADING OR MISREPRESENTING THE INSTITUTION, 118
PROGRAMS AND/OR.OWNERSHIP FOR THE PURPOSE OF OBTAINING A GRANT OF CSAAVE APPROVAL WILL RESULT |N
THETMMVIEDIATE SUSPENSION, WITHDRAWAL OR DENIAL OF APPROVAL.

pf’éi:\enfaﬁvm ' Date:
T b b f b / e | G

'Prln_.t; natie And '_t"it_le-ﬁf'arut‘hmiz_éd #ﬁp:afas:en?tatlvé:: ' Email address and T-elia’_p hone Number:

Craig D. Swenson, President and CEQ o craig swenson@ashiord.edii  8os-a74-5700

DERARTMENT OF VETERANS AFFAIRS
CALIFORNIA STATE APPROVING AGENCY FOR VETERANS ERUCATION
1227 U Stveet, Sulte 625
Sacrarmende, U8 95814

38FRM-04-15:02 |
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PRACTICAL TRAINING/EXTERNSHIP/INTERNSHIP COURSES.

UNDER THE PROVISIONS OF 38 CODE OF FEDERAL REG ULATIONS 21,4265

Sehool Nama:

Ashford University

School Address:

8820 Spectrum Center Boulevard, San Diego, CA 82123

Accreditation Agaﬁty:

WASC Senior College and University Commission (WSCUC)

By checldng this box we certify thatall Practical Tralning/ Externship/ Internship courses meet the spacific condltlons
of each category and are.conducted withiln the: State of California exclusively.* We request that the following list of
Practical T'ra'in?lngﬁ:'xmrnshi:ﬁ{ Internship courses be approved under the provisions of 38 CFR §21.4265, Attach
additional pages ¥ necessary, DO NOT REPORT PRACTICAL TRAINING COURSES FOR DEEMED APPROVED PROGRAMS,

Catagory
(ses
Page 2}

Coursi
Mumber

Title

Catalog
Page

2]

HIM 495

_| Professional Practice Experlance |}

256

* %alémmﬁﬁdgrm for approval by CSAAVE m@t‘ﬁiﬁwffﬁ redin Callfornia,

_Craig D. Swensan; Presfdent and CEQ

ann

7

Date

cralg.swensori@ashford.edy.

38FRM-10-15,02

Email Address
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Johnson, Latanaza@CaIVet
N _ L o ]

From: Schray, Vickie <Vickie.Schray@bpiedu.com>

Sent: Monday, June 06, 2016 12:00 PM

To: Johnson, Latanaya@CaIVet Boyian, Keith@CalVet; Kathlee Van Osten; Hernandez,
Sarah@CalVet

Subject: RE: Ashford University

Hi Latanaya - Thanks so muchi BTW, | will be emailing you a PDF copy of the 2016-17 catalogue this afternoon and
sending via fedex the required 3 hard coples. Looking forward to meeting you alt in person. Take care. Vickie

From: Johnson, Latanaya@CalVet [mailto:Latanaya.Johnson@calvet.ca,gov]
Sent: Monday, June 6, 2016 1:32 PM

To: Schray, Vickie; Boylan, Keith@CalVet; Kathlee Van Osten; Hernandez, Sarah@CalVet
Subject: Ashford University

When: Thursday, June 9, 2016 10:00 AM-11:00 AM (UTC-08:00) Pacific Time (US & Canada).
Where: CalVet HQ - Sacramento

Hello Vickie,

CalVet is located at 1227 O Street, Sacramento, CA , which is at the corner of 13" and O Streets. We have avallable
parking, directly in front of the building. Upon arrival, check in with security and you will be provided a parking pass for
your vehicle. Please have security contact Ms. Sarah Hernandez {651-3048), who will direct you to Keith's office.

I've also included Kathy on this email, just in case she’s available and would like to participate in the meeting.

We look forward to meeting with you.

Latanaya
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Johnson, Latanaya@CalVet , '

From: Kathleen Van Osten <kvanosten@mvmstrategy.com>
Sent; Monday, June 06, 2016 10:45 AM
To: Jehnson, Latanaya@CalVet
Cc: Schray, Vickie <Vickie.Schray@bpiedu.com> (Vickie.Schray@bpiedu.com); Boylan,
Keith@CalVet; Hernandez, Sarah@CalVet
Subject: Re: Ashford University
- Latanaya —

Thank you for the note and the invitation. Yes, | will plan to attend — and am currently working to confirm the meeting
time with Ashford.

KVO

Kathleen Van Osten

MVM Strategy Group
kvanosten@mvmstrategy.com
Cffice: 916-444-3108

Ceil: 916-605-9293

>0nJun 6, 2016, at 10:32 AM, Johnson, Latanaya@CalVet <Latanaya.Johnson@calvet.ca.gov> wrote:
>

> <Mail Attachment.ics>
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Johnson, Latanaza@CaIVet

From: Schray, Vickie <Vickie.Schray@bpiedu.com>

Sent: Monday, June 06, 2016 7:06 AM

To: Johnson, Latanaya@CalVet

Cc: Stewart, Stephanie; brandon.hawkins@va.gov; Marks, Michael W,, VBAMUSK
(michael.marks1@va.gov); Boylan, Keith@CalVet

Subject: RE: Ashford University Response & Documents

Good Morning Latanaya,

Our team has worked through the weekend to complete the 2016 -17 catalogue one month ahead of schedule. | will
forward it to you later today with the required certifications. While references to the lowa campus have been changed,
itis important to note that we still have a physical presence in Clinton, 1A as a requirement of our teach-out plan and as
such you will still see information related to fowa in the catalogue.

I'look forward to meeting with you later this week. As | mentioned, | will be in Sacramento and available to meet with
you and Keith anytime Wednesday — Thursday. Please let me know a time that is convenient for you both.

All the best,
Vickie

Vickie Schray

SENIOR VICE PRESIDENT
REGULATORY AFFAIRS & PUBLIC POLICY

1455 Pennsylvania Avenue NW, Suite 800
Washington, DC 20004

P. 202.349.9040
C. 858.776.9772
F. 858.225.0290

Bridgepoint Education
INNOVATIVE SCLUTIONS THAT ADVANCE LEARNING=

Lisa Barry
EXECUTIVE ASSISTANT

P. 858.668,2586 x 11107
C. 858.774.3792
F. 877.228,9995

Bridgepoint Education
INNOVATIVE SOLUTIONS THAT ADVANCE LEARNING

From: Johnson, Latanaya@CalVet [mailto: Latanaya.Johnson@calvet.ca.gov]

Sent: Friday, June 3, 2016 6:04 PM

To: Schray, Vickie

Cc: Stewart, Stephanie; brandon.hawkins@va.gov; Marks, Michael W., VBAMUSK (michael.marks1@va.gov); Boylan,
Keith@CalVet :

Subject: RE: Ashford University Response & Documents

Hello Vickie,

L ASH1791




Ashford’s catalog must be a final/official publication meeting state, federal, and WASC standards and requirements. The
catalog provides an overview of the proposed California school, its programs, instructional resources, faculty, and
institutional policies, as presented to the public or student. The catalog also serves as a starting point for review and
determination of compliance with applicable standards for CSAAVE’s approval determination. Ashford must also certify
the catalog as true and exact in content and policy, in accordance with applicable law.

As far as the possibility to meet, | will follow up with you on Monday to confirm a day and time when Keith and | can
meet. -

Have a great weekénd,

Latanaya Johnson,

Education Administrator | California Department of Veterans Affairs
California State Approving Agency for Veterans Education
916-503-8319 (Direct) | 916-653-1035 (Fax)

From: Schray, Vickie [mailto:Vickie.Schray@bpiedu.com]
Sent: Friday, June 03, 2016 11:24 AM
To: Johnson, Latanaya@CalVet

Keith@Calvet _
Subject: RE: Ashford University Response & Documents

Hi Latanaya,

As you are aware, the catalogue we submitted to you is effective from July 1, 2015 — June 30, 2016. When you
mentioned in your email below to submit a “proposed catalogue” are you willing to accept a draft catalogue until such
time our new catalogue is ready for release? Please advise and we will be happy to provide it to you to help expedite
your review and approval,

s it possible to confirm a day/time for us to meet in person next week? | plan to be in Sacramento Wednesday
afternoon — Thursday and would appreciate the opportunity to sit down with you and Keith. 1 understand from Kathy
that she had submitted a meeting request to you both but would like to get something on the calendar if at all possible.

| look forward to hearing from you.
Vickie

Vickie Schray -
SENIOR VICE PRESIDENT
REGULATORY AFFAIRS & PUBLIC POLICY

1455 Pennsylvania Avenue NW, Suite 800
Washington, DC 20004

P. 202.349.9040
C. 858.776.9772
F. 858,225.0290

Bridgepoint Education
INNOVATIVE SOLUTIONS THAT ADVANCE LEARNING

Lisa Barry
EXECUTIVE ASSISTANT

P. 858.668.2586 x 11107
C. 858.774.3792
F. §77.228.9995

Bridgepoint Education
INNOVATIVE SCLUTIONS THAT ADVANCE LEARNING=
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From: Johnson, Latanaya@CalVet [mailto:Latanaya. Johnson@calvet.ca.gov]
Sent: Thursday, June 2, 2016 7:29 PM

To: Schray, Vickie

Cc: Stewart, Stephanie; brandon.hawkins@va.goy; Marks, Michael W., VBAMUSK (michael. marksl@va.gov); Boylan,
Keith@CalVet

Subject: RE: Ashford University Response & Documents
Hello Vickie,

Thank you for Ashford’s responsiveness to CSAAVE’s request for additional documentation/information in support of the
institution’s application. However, there still remains the issue of Ashford’s catalog expiration on June 30, 2016.

Ashford must provide CSAAVE with a new cata Iog, if Ashford wishes to be considered for approval beyond June 30,
2016. The catalog must fully comply with state and federal laws and specifically cutline available services, programs,
and resources for the proposed San Diego campus. In order to avoid confusion, all references to programs and services
offered at the Clinton, IA campus should be removed.

Please submit three copies of the proposed catalog, along with a signed copy of the attached True and Correct
Statement form. Once received, CSAAVE can proceed with the review and approval process.

Latanaya Johnson,

Education Administrator | California Department of Veterans Affaws
California State Approving Agency for Veterans Education
916-503-8319 (Direct) | 916-653-1035 {Fax)

From: Schray, Vickie [mailto:Vickie.Schray@bpiedu.com]
Sent: Thursday, June 02, 2016 12:09 PM

To Johnson, Latanaya@CalVet

Kelth@CaIVet
Subject: Ashford University Response & Documents

Good Afternoon Latanaya —

Attached please find electronic copies of the documents you requested in your June 1, 2016 email. The hard copies
have been sent via fedex with delivery expected tomorrow. Please let me know if you have any questions.

Best regards,
Vickie

Vickie Schray
SENIOR VICE PRESIDENT
REGUEATORY AFFAIRS & PUBLIC POLICY

1455 Pennsylvania Avenue NW, Suite 800
Washmgton, DC 20004

P, 202, 349 9040
C. 858.776.9772
F. 858.225,0290
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Bridgepoint Education
INNOVATIVE SOLUTIONS THAT ADVANCE LEARNING

Lisa Barry
EXECUTIVE ASSISTANT

P. 858.668.2586 x 11107
C. 858,774,3792
F. 877.228.9995

Bridgepoint Education
INNOVATIVE SOLUTIONS THAT ADVANCE LEARNING=

ASH1794




Johnson, Latanaxa@CaIVet

From: Johnson, Latanaya@CalVet

Sent; Friday, June 03, 2016 3:04 PM

To: 'Schray, Vickie’

Cc: Stewart, Stephanie; brandon.hawkins@va.gov; Marks, Michael W., VBAMUSK
{michael.marks1@va.gov); Boylan, Keith@CalVet

Subject: ‘ RE: Ashford University Response & Documents

Hello Vickie,

Ashford’s catalog must be a final/official publication meeting state, federal, and WASC standards and requirements. The
catalog provides an overview of the proposed California school, its programs, instructional resources, faculty, and
institutional policies, as presented to the public or student. ' The catalog also serves as a starting point for review and
determination of compliance with applicable standards for CSAAVE’s approval determination. Ashford must also certify
the catalog as true and exact in content and policy, in accordance with applicable law.

As far as the possibility to meet, | will follow up with you en Monday to confirm a day and time when Keith and | can
meet.

Have a great weekend.

Latanaya Johnson, .

Education Administrator | California Department of Veterans Affairs
California State Approving Agency for Veterans Education
916-503-8319 (Direct) | 916-653-1035 (Fax)

From: Schray, Vickie [mailto:Vickie.Schray@bpiedu.com]

Sent: Friday, June 03, 2016 11:24 AM

To: Johnson, Latanaya@CaiVet

Cc: Stewart, Stephanie; brandon.hawkins@va.gov; Marks, Michael W., VBAMUSK (michael.marks1@va.gov); Bovian,
Keith@Calvet

Subject: RE: Ashford University Response & Documents

Hi Latanaya,

As you are aware, the catalogue we submitted to you is effective from July 1, 2015 — June 30, 2016. When you
mentioned in your email below to submit a “proposed catalogue” are you willing to accept a draft catalogue until such
time our new catalogue is ready for release? Please advise and we will be happy to provide it to you to help expedite
your review and approval.

Is it possible to confirm a day/time for us to meet in person next week? | plan to be in Sacramento Wednesday
afternoon — Thursday and would appreciate the opportunity to sit down with you and Keith. | understand from Kathy
that she had submitted a meeting request to you-both but would like to get something on the calendar if at all possible.

f look forward to hearing from you.
Vickie

Vickie Schray
SENIGR VICE PRESIDENT .
REGULATORY AFFAIRS & PUBLIC POLICY

1 ASH1795




1455 Pennsylvania Avenue NW, Suite 800
Washington, DC 20004

P, 202.349.9040
C. 858.776.9772
F. 858.225.0290

Bridgepoint Education
INNOVATIVE SOLUTIONS THAT ADVANCE LEARNING

Lisa Barry
EXECUTIVE ASSISTANT

P. 858.668.2586 x 11107
C. 858.774.3792
F. 877.228,9995

Bridgepoint Education : -
INNOVATIVE SOLUTIONS THAT ADVANCE LEARNING:

Sent: Thursday, June 2, 2016 7:29 PM_

- To: Schray, Vickie

Cc: Stewart, Stephanie; brandon.hawkins@va.gov; Marks, Michael W., VBAMUSK (michael.marks1@va.gov); Boyilan,
Keith@CalVet : '

Subject: RE: Ashford University Response & Documents

Hello Vickie,

Thank you for Ashford’s responsiveness to CSAAVE's request for additional documentation/information in support of the
institution’s application. However, there still remains the issue of Ashford’s catalog expiration on June 30, 2016,

Ashford must provide CSAAVE with a new catalog, if Ashford wishes to be considered for approval beyond June 30,
2016. The catalog must fully comply with state and federal laws and specifically outline available services, programs,
and resources for the proposed San Diego campus. In order to avoid confusion, all references to programs and services
offered at the Clinton, IA campus should be removed.

Please submit three copies of the proposed catalog, along with a signed copy of the attached True and Correct
Statement form. Once received, CSAAVE can proceed with the review and approval process.

Latanaya Johnson,

Education Administrator | California Department of Veterans Affairs
California State Approving Agency for Veterans Fducation
916-503-8319 (Direct) | 916-653-1035 (Fax)

From: Schray, Vickie [mailto:Vickie.Schray@bpiedu.com]

Sent: Thursday, June 02, 2016 12:09 PM

To: Johnson, Latanaya@Calvet

Cc: Stewart, Stephanie; brandon.hawkins@va.gov; Marks, Michael W., VBAMUSK {michael.marks1@va.gov); Boylan,
Keith@Calvet

Subject: Ashford University Response & Documents

Good Afternoon Latanaya —

ASH1796




Attached please find electronic copies of the documents you requested in your June 1, 2016 email. The hard copies
have been sent via fedex with delivery expected tomorrow. Please let me know if you have any questions.

Best regards,
Vickie

Vickie Schray
SENIOR VICE PRESIDENT
REGULATORY AFFAIRS & PUBLIC POLICY

1455 Pennsylvania Avenue NW, Suite 800
Washington, DC 20004

P, 202.349.9040
C. 858.776.8772
F. 858.225.0290

Bridgepoint Education
INNOVATIVE SOLUTIONS THAT ADVANCE LEARNING=

Lisa Barry
EXECUTIVE ASSISTANT

P. 858.668.2586 x 11107
C. 858.774.3792
F. 877.228.9995

Bridgepoint Education
INNOVATIVE SOLUTIONS THAT ADVANCE LEARNING=

3 ~ ASH1797




Johnson, Latanaxa @CalVet ' ' _____

From: Schray, Vickie <Vickie.Schray@bpiedu.com>

Sent: Friday, June 03, 2016 11.24 AM

To: Johnson, Latanaya@CalVet ' '

Cc: Stewart, Stephanie; brandon.nawkins@va.gov; Marks, Michael W., VBAMUSK
(michael.marksl@va.gov); Boylan, Keith@CalVet

Subject: RE: Ashford University Response & Documents

Hi Latanaya,

As you are aware, the catalogue we submitted to you is effective from luly 1, 2015 — June 30, 2016. When you
mentioned in your email below to submit a “proposed catalogue” are you willing to accept a draft catalogue until such
time our new catalogue is ready for release? Please advise and we will be happy 1o provide it to you to help expedite
your review and approval. '

Is it possible to confirm a day/time for us to meet in person next week? | plan to be in Sacramento Wednesday
afternoon - Thursday and would appreciate the opportunity to sit down with you and Keith. | understand from Kathy
that she had submitted a meeting request to you both but would like to get something on the calendar if at all possible. |

tlook forward to hearing from you.,
Vickie

Vickie Schray
SENIOR VICE PRESIDENT
REGULATORY AFFAIRS & PUBLIC POLICY

1455 Pennsylvania Avenue NW, Suite 800
Washington, DC 20004

P, 202,349.9040
C. 858.776.9772
F. 858.225.0290

Bridgepoint Education
INNQVATIVE SOLUTIONS THAT ADVANCE LEARNING

Lisa Barry

EXECUTIVE ASSISTANT

P, 858.668.2586 x 11107
. 858.774.3792

F. 877.228.9995

Bridgepoint Education
INNOVATIVE SOLUTIONS THAT ADVANCE LEARNINGs

From: Johnson, Latanaya@CalVet [mailto:Latanaya.Johnson@calvet.ca.qov]
Sent: Thursday, June 2, 2016 7:29 PM

To: Schray, Vickie

Keith@CalVet
Subject: RE: Ashford University Response & Documents

1 ASH1798



Hello Vickie,

Thank you for Ashford’s responsiveness to CSAAVE's request for additional documentation/information in support of the
institution’s application. However, there still remains the issue of Ashford’s catalog expiration on June 30, 2016.

Ashford must provide CSAAVE with a new catalog, if Ashford wishes to be considered for approval beyond June 30,
2016. The catalog must fully comply with state and federal laws and specifically outline available services, programs,
and resources for the proposed San Diego campus. Inorder to avoid confusion, all references to programs and services
offered at the Clinton, IA campus should be removed.

Please submit three copies of the proposed catalog, along with a signed copy of the attached True and Correct
Statement form. Once received, CSAAVE can proceed with the review and approval process.

Latanaya Johnson,

Education Administrator | California Department of Veterans Affairs
California State Approving Agency for Veterans Education
916-503-8319 (Direct) | 916-653-1035 (Fax)

From: Schray, Vickie [mailto:Vickie.Schr@y@bQi@du.com]
Sent: Thursday, June 02, 2016 12:09 PM

To: Johnson, Latanaya@CalVet

Cc: Stewart, Stephanie; brandon.hawkins@va.gov; Marks, Michael W,, VBAMUSK (michael.marksi@va.gov); Boylan,
Keith@CalVet

Subject: Ashford University Response & Documents

Good Afternoon Latanaya —

Attached please find electronic copies of the documents you requested in your June 1, 2016 email. The hard copies
have been sent via fedex with delivery expected tomorrow. Please let me know if you have any questions.

Best regards,
Vickie

Vickie Schray
SENIOR VICE PRESIDENT
REGULATORY AFFAIRS & PUBLIC POLICY

1455 Pennsylvania Avenue NW, Suite 800
Washington, DC 20004

P. 202.349.9040
C. 858.776.9772
- F. 858.225.0290

Bridgepoint Education
INNOVATIVE SOLUTIONS THAT ADVANCE LEARNIMNG

Lisa Barry
EXECUTIVE ASSISTANT

P. 858.668.2586 x 11107
C. 858.774.3792
F. 877.228.9995

Bridgepoint Education
INNOVATIVE SOLUTIONS THAT ADVANCE LEARNING»
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Johnson, Latanaxa@CaIVet |

From: Johnson, Latanaya@CalVet

Sent: Thursday, June 02, 2016 4:29 PM

To: 'Schray, Vickie'

Cc: Stewart, Stephanie; brandon hawkins@va.gov; Marks, Michael W., VBAMUSK
(michael.marks1@va.gov); Boylan, Keith@CalVet

Subject: RE: Ashford University Response & Documents

Attachments: True & Correct Statement Form 38FRM-04-15.02.pdf

Hello Vickie,

Thank you for Ashford’s responsweness to CSAAVF’s request for additional documentation/information in support of the
institution’s application. However, there still remains the issue of Ashford’s catalog expiration on June 30, 2016.

Ashford must provide CSAAVE with a new catalog, if Ashford wishes to be considered for approval beyond June 30,
2016. The catalog must fully comply with state and federal laws and specifically outline available services, programs,
and resources for the proposed San Diego campus. In order to avoid confusion, all references to programs and services
offered at the Clinton, 1A campus should be removed.

Please submit three copies of the proposed catalog, along with a signed copy of the attached True and Correct
Statcment form. Once received, CSAAVE can proceed with the review and approval process.

Latanaya Johnson,

Education Administrator | California Department of Veterans Affairs
California State Approving Agency for Veterans Education
916-503-8319 (Direct) | 916-653-1035 (Fax)

Sent: Thursday, June 02 2016 12: 09 PM
Te: Johnson, Latanaya@Calvet

Cc: Stewart, Stephanie; brandon.hawkins@va.qov; Marks, Mlchael W., VBAMUSK (michael.marks1@va.gov); Boylan,
Keith@CalVet

Subject: Ashford University Response & Documents

Good Afternoon Latanaya —

Attached please find electronic copies of the documents you requested in your June 1, 2016 email. The hard copies
have been sent via fedex with delivery expected tomorrow. Please let me know if you have any questions.

Best regards,
Vickie

-Vickie Schray
SENIOR VICE PRESIDENT
REGULATORY AFFAIRS & PUBLIC POLICY

1455 Pennsylvania Avenue NW, Suite 8060
Washington, DC 20004

P. 202.349.9040
C. B58.776.9772
F. 858.225.0290

ASH1800




Bridgepoint Education
INNOVATIVE SOLUTIONS THAT ADVANCE EFARNING:

Lisa Barry
EXECUTIVE ASSISTANT
P. 858.668.2586 x 11107

C. 858.774.3792
F. 877.228.9995

Bridgepoint Education
INNOVATIVE SOLUTIONS THAT ADVANCE LEARNING=

- ASH1801




Johnson, Latanaxa@CaIVet

From: Schray, Vickie <Vickie.Schray@bpiedu.com>

Sent: Thursday, June 02, 2016 12:09 PM

To: Johnson, Latanaya@CalVet

Cc: Stewart, Stephanie; brandon.hawkins@va.gov; Marks, Michael W., VBAMUSK
(michael.marksl@va.gov); Boylan, Keith@CalVet

Subject: Ashford University Response & Documents

Attachments: CSAAVE Cover Letter (2) 6.2.16.pdf; Page 15 - Non Contracted Courses.pdf; Section 2.9 -

Current Certificate of Status from the California Secretary of State.pdf; Section 5.2 -
- School Performance Fact Sheet weblinks.docx; Page 16 and 17 - VA F22-8794 -
Designation of Certifying Official(s) - Original to be mailed - REVISED.pdf

Good Afternoon Latanaya —

Attached please find electronic copies of the documents you requested in your June 1, 2016 email. The hard copies
have been sent via fedex with delivery expected tomorrow. Please let me know if you have any questions.

Best regards,
Vickie

Vickie Schray
SENIOR VICE PRESIDENT
REGULATORY AFFAIRS & PUBLIC POLICY

1455 Pennsylvania Avenue NW, Suite 800
Washington, DC 20004

P. 202.349.9040
C. 858.776.9772
F. 858.225.0290

Bridgepeint Education
INNOWVATIVE SOLUTIONS THAT ADVANCE LEARNING=

Lisa Barry
EXECUTIVE ASSESTANT
P. 858.668.2586 x 11107

C. 858.774.3792
F. 877.228.9995

Bridgepoint Education
INNOVATIVE SOLUTIONS THAT ADVANCE LEARNING
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Ashford

UNIYERBITY

June 2, 2016

VIA EMAIL AND
FEDILX PRIORITY DELIVERY

Mas. Latanaya Johnson

Education Administrator

California State Approving Agenocy for Veterans Education
1227 O Street, Suite 625

Sacramento, CA 95814

Re:  Ashford University - Veterens Administration Facility Code 21000415
© Dear Ms, Johnson:

I thank you for your letter dated June 1, 2016, requesting additional decuments fiom Ashford
‘University. In response to your request, I bave enclosed an original and two copies of the following:

1. Verification of Nénanmraated Courses Form (signed),
2. Current Certificate of Status of the California Secretary of State dated May 26, 2016; and
3, Ashford’s web link for the most recent School Performance Fact Sheets filed with BPPE,

For your convenience, although Ashford University will overnight these materials to you today, [
have also aftached convénience copies for you via email. The attached electronic. version of the
sheet of web links:to our BPPE School Performance Fact Sheets will be especially useful to you as -
each hypetlink should bring you directly to the Faet Sheet relevant to the specific program. I note
that we provided the Cerfificate of Status and BPPE weblinks with our application, but we
understand that you only reeeived the filing yesterday.

With reference to the Ashford University catalog, please note that the institution issues a single
catalog for the Main Campus in Sap Diego, California and the Branch Campus in Clinton, lowa.
Accordingly, the three gatalogs (and supplemental catalog materials) that we provided with our
application encompass both campuses..

Finally, I have enclosed an original and two copies of a new VA Designation of Certifying Officials
form. Please substitute this form for the form submitted with our original application yesterday.

P/ 800-242-4155
F 1 UBa68540147

ASH1803




Ashford

UNIVERSITY

Letter to Ms. Johnson
June 2,2016
Page 2

I greaﬂy appreciate your quick attention to this application. Should you have any questions or
reguire any a«:ldmonal information, please contact, Swphame: Stewart, Director, Finanolal Aid &
Policy, af . stawm;{@af;hf@fd edu.

Craig Swengon
President and Chief Executive Qfficer

Attachment

- ©er Viekie Schray
Senior Vice President for Regulatory Affairs & Public Policy
Bridgepoint Education Inc.

P BUD-242-4153
F 16008050147

ASH1804




State of California
Secretary of State

CERTIFICATE OF STATUS

ENTITY NAME: ASHFORD UNIVERSITY, LLC

FILE NUMBER: 201334710047

FORMATION DATE: . 12/1372013

TYPE: DOMESTIC LIMITED LIABILITY COMPANY
JURISDICTION: CALIFORNIA

" STATUS: . ACTIVE (GOOD STANDING)

I, ALEX PADILLA, Secretary of State of the State of Californla,
hereby certify:

The" records of this office indicate the entity is authorlzed to
exercise all of its powers, rlghts and pr1v11eges in the State of
Callfornia.

No information is avallable from this ocffice regarding the flnanC1a1
. condition, business act1v1t1es or practices of the entity.

IN WITNESS WHEREOF, I execute this
certificate and affix the Great Seal
of the State of Callfornla thlS day of
May '25; 2016.

ALEX PADILLA
Secretary of State

NP-25 (REV 01/2015)
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OB -Aprroved No. 2000-0263
Respondent Burdein: 160 Wit

DESIGNATION OF CERTIFYING QFFIC-iAL{S}

_ GENERAL INSTRUCTIONS

| 1. This foom MUST ONLY be completed by a responsible official with the suthosity fo-designate certifiing officials for the sthoal o itaining
estublishorent,

2. This form must be completed whenever there s a.change jn amy of the inforoation. Include the ames, titles, and signatures of all certifying

oificials, nof just the changed infostiytion.

SPECIFIC INSTRUCTIONS

1. Ttewm 1 Enter the complete nanse amd addtess of the school or training establishment,
X Ytem 2 Ender the certifying offictals telephoue nuber,
3. Mo 30 Exer the certifying officials fax numiber,
4. Ttem 4: Enter the certifving officiafs e-wal! address.- As an altesnative, you may enter the e-mail address for fhe office whise the eedifving
officisl waorks, .
3, Ttem 54 Hnter the complete e znd title for each destgnated corifying official Have each persud sign fhe form on the same line ss his orher
name andd Hitle.. I auy of the cerfifving officisls have limited Jdsdiction, note such Himitations i Tem &8, "Remarks®, Use space below if necded.
§. Ytem 5B If facsimile (o.g.. subberstamp) signatunes will be used forany certifying officials, enfer a sanple in the appropriate block. T addition,
Tave the fndividual indhiaf nixt to the snple,
. Bean 5C: 1P veterans and other eligitle persons will be claiming individualized hutorial assistance, complete these blocks. -
&, Trems 7 aud 8 Sign anddate the S, The personi signing fhe form must be # person of significant suthority, Le., regisitar, academic desn, or
| PURPOSE: This form is used to provide the names and signatores of tose idividunls who are anthoriced to cantify ensollment infortzon fo the
Depumment of Veterans A ffains.
| 1. MAWE AND ATDRESS OF SCHOUL OF TRARING ESTABUSHIERT (el AP Codg)
Adirford University Online '
1310 19th Ave, WW
Clinton, 1A 52732-3910

Foe Code 21000415 -
2. TELERHOME NUMBER (5] OF CERTIFYING OFFLCIALIS (ncluds.Aron Cade] 3. FAX NUBEER, OF CERTIFVING OEFIIALLS) {Hedude Lrre Codi)

BY7.241.9893 ext. 20054 8665131729

4. E MBI ATDRESS OF CERTIFY NG GRFIGTALS)

Tean Bmail: VACertification@ashford edu
Tndividual Bmaik, (See below) .

5. THE FOLLOWING ARE DEBIGNATED A5 CERTIFVING OFFICIALS OF THIS BOHOOL OR TRAMITE ESTABLISHMERT

A DFFICIALSDESIGNATED TO SIBH VA FNROLLMENT CERTIFICATIONS, CERTIFICATIONS OF CHANGE I STUDENY STATUS, CERTIFICATIONS OF DELVERY
OF ADVANCE PAYRENTS, CERTIFICATIONS OF PURSULT, ATTENDARGE, FLIGHT TREINHG, ONTHEOR OR APPRENTICESHIF TRAINING (AS APPLICANLE),
GTHER CERTINCATIONS OF ENROLLMENT ARE:

. p ' E SIGNA '
HEI | . NAME . . TTE . L - /g.lﬂ'&\x i |
Stephanie Stewart N . N e N TS
" i £ - Ald and Pal .
"y | Stephanie Stewart@ushiord e iisector of Finanial Afd and Paliey L IS
2} Conain Stanley | e r . 1 I Servi . I". - S
..i Covan Stanley @ashforded Director of Military Financlal Serviees 7 VAN
e 2 : - L TN 4
| Jewel Oddir inancial Servi A" q - Y
P Yool Odtorgushiordects [Finenclal Services Manager NN Xﬁb&dﬂ%
. e ' : SR
4} | (See attached pages) '

B THE USE OF THE FOLLOWING FACSIHILE (6.5, rubier stamp) SITNATURES FOR TME OFFICIALS LISTED 1N [TEM 5A ABOVE ARE AUTHORIZED.

"y £33
@ oy [
VAFOREE ey : EATING STOCKS OF VA FORM 205784, JAN 2007,
WAY P 22-8784 WILL 90T BE USED, Sae Ravarsa)

ASH1806




OB Appeoved e 25000062
Reapoudent Bubdes: 1 Mistes

DESIGNATION OF CERTIFYING OFFICIAL(S)

GENERAL INSTRUCTIONS
1. This fsnn MUST ONLY be completed by a respopsible offirinl with the anilority to desipnate cerlifying officials for fhe school oz iraining
establishment.
2. This form mugt be completed whenever thee iz s elmge in any of the information. Taclude the onmes, tities, and sigaatures of all certifying
nzﬁimis, 1ot st the changed information.

\') Department of Veterans Affairs |

SPECIFIC ;&s.mue‘;mm
1. fem . Enter the complele name antl address of e sl or rafning estabiticliment,
2. Trem 2 Enter the cedifying offeisly tefephone number.
[ 3‘. Trem B0 Eater the contifving officisly fas mumber.
§ 4. Tem 4 Enter the certifping officials e-miaif nddcess. Ay an fleenative, you may enter the e-mail address for the office where e certifving

. ofﬁcm! wogks,

& Tew SA- Eater the vopplete nage and Gile For each desipoated cariifiviog officist, Fave esch prrson sigin ﬂm form on the same lineas hig or her |
mm aaditle. Iany of the centifying officials huve limited Jniiscicrion. sofe such Hmirations in Tem 6, *Remerks”, Use apace below if needed.

&. Ttem 5B: Iffaceimile (o, subber stampd sipnatores will be nsed for any cerlifying officinds, enter a sample-in the appropriate block. Tn additien,
lsm Hie Fpdividual fnitisl next 1o Hie sample.
7. Hhem 5C. T veterans and other eligible persons wit be claiming fndividaafized totoviaf assistance, coinplete these blocks,
8 Tems 7ond B Stgn aud date e form. The peron: sm&gmrfbfmmm bew person of significant athosity, Lo, segistear, academic dedn, o
higher. -
FURPOSE: This form 1 5 Hsed &0 ;m»m&s e mamey sad ségmmres of those individuals who are authorized to centify entoliment mfmmma torihe
- Department of Vﬂm Affaiss.

1. NAME AND ABORESS GF SOHO0L OR TRANING £ 6T ABLISHMENT (e zzpw
Ashifosd University Onling.
1310 19 Ave: NW

 Elintim, EA 3273039 17
Faw Code 21000415 , ! | |
I TELEPHONE MUMBERIS) OF CERTIFYING OFFICIALIST Mchde dree Codyl 3 FAX HUMBER OF CERTIFYING DFFICIALIS) finclude dran Oodhy

4 BB ADDRESS OF CERTIFTING OFFICIALIS:

& THE FQLKOWE?%G %Rﬁ EESIGHATED &S CERTHFVING DPFIRIALS AF THIS SCHOOL OR TREMING ESTABLISHMENT

A QFFEQWLS DESIGNATED:TO SIGN WA ENROLEMENT SERTIFICATIONS, CERTIMCETING. OF QWQ&M STUDENT STATUS, CERTIPICATIONS OF DELIVERY
- ] OF ADNANDE PAYMENTS, £ERTIFICATIONS OF PURBINE, ﬁnmmma, FLIGHT TRANING, ONTHEJOB DR WW??CESH{F’ TRANING (AS APPLICABLEY,
| OTHER CER?}FECWFEONS OF ENROLLMENT AfiE: - }

fuo. HAME THE SIGHATURE
‘ Ieaige:Girove L .
i1 {Paige. Grove@ushéord edu Financial Secvices Military Lead
Anthany Ames ' 1 )
B | Asthony. &mﬂs@asitfnrd&du VA Coordinator
] S?tantae Dagig VA Coordinator

Shantas Davisimashlord.edu

) HSew attacked pages)

B. THE USE OF THE FOLLOVING FACSIMILE fag, 1ubler smp) SESNATURES FOR THE OFFICIALE LISTED I 1TEM 55 ABOVE ARE AUTHORIZER,

t $2x

@ ) ’ : o |

VAFORM - EXETING SEOUKS OF &?A'Famé FRRTH, JAN 2007,

BARY 2041 228794 : WILL RO BE LBED, ASH fé« wrg




OB Appeoved Mo, 2000.0082
Respondent Burden: {6 Mimutes

ﬁESIGNﬁTiC}M OF QERﬂFY!’NG GFFICL‘!AL{Q)

GENERAL INSTRUCTIONS
i m form MUIST ONLY be completed by o vesponsidle officlal with the anthority to desipnate certifying afficials for the school of training
eatablishment.
. This form must be completed whanever there is 1 change inany of the. information, Tnchude the names, tithes, sud signatures of all cestifying
officiala, not just the changed information.

QB Department of Veterans Affairs |

SPECIFIC INSTRUCTIONS

L Trewi B Pater the complete some and addross of the sehios! ordrrining eviabilistment, '
1. Tem 2 Enter the certifying officials telephone number.
3 Hem 3 Bedor the coptfifving officials fax pumber.
4. Tem 4: Ender the certéfving offichl's ¢-mall address. As an altermative, you may enter the eisil address for the offfee whete the ceriifying
oificial wosks,
. e 54: Eoter the complete nhtie and title for each designated certifidng official. Haveesch person sign the form on the saene Haie 2u his of her
mmxz aud Hde Many of the vertifying officials have limited jurisdiction, note such Hmitations In Tom 6, "Remarks”. Use space below if needed.

£ T 5B If facsimile {e.g., mibber stampl sigeatires will bensed foruey contifving officials, enfer a sample in the appropsinte block: I addition,
ismw the individunl initisl next to the sumple.
2, Twem SC: X veterans and other gligible persons will be claiming individualized ftorial assistance, complete these blocks,
B. Tems 7ond 8: Sign and datethe form. Thie pemon. signing the form tast be o person of sipniffcant authority, i e, Tegistras, academic dean, or
highes.

FORPOSE. This form Is used o provide fhe nasres and signatores of those individuals who are anthorized to certify cnrollment inforation fo the
Peparment of Veterans Affairs,
1. NAME AND ADDRESS OF SCHOOL G TRAMNEIG EXTABLISHMERT (nclnde /0 Coney
Ashibid University Online
B0 195h Ave. NW
Clinson, TA 52732-3910
Fac Code 21000413
2. TELEPHONE NUNBERIE) OF CERTIPVING OFRICTALIS) (Drelals drsa Codel 5. A EUMBER OF CERTIFYING OFFICIALIS) fholiude Aren Codg

& EMAL ARBESE OF CERTIFVRG OFFICIALS)

£ THE FOLLOWING ARE DESGHATED A% CERTIFTING CFFICHLE OF THIS SCHOM. OR TRAINING E‘“YABL&%MENT

& GEFICIALE DESIGNATED TO SIGH. VA ENROLIVENT CERTIECATIONS, CERTIFICATIONS OF QHANSE I G TUDENRT STATUS, CERTIFIDATIONS OF DELNERY
OF ADVANCE PAYMENTS, CERTIFICATIONS UF PURSIIT, ATTENCARDE, FLIGHT THADING, SR THE-E OR wm*rit:ﬁsm& TRASING (AB APPLIGABLE),
CTHER CERTIFICATIONS OF EHROLLMENT ARE:

NZ3 HAME FILE SHIHATURE.

Justin Fritz e
W Iustin Pritei@ostiford et V& Coordinatot m . %&

| Astiley Goodwin e
@ | Ashley- Goodwin@@ashford edu YA Coordinator

o Junide Jacobson 7
T tlumie Jacobson{@ashioed.edu

VA Coordinafor

{4} |{Sen attached pages)

B THE UBE OF THE FOLLOWEIG FACSIILE (g, rubbee sfanp! SISNATURES FOR THE OFFIDIALE LISTED 1 ITEM B4 ABOVE ARE SUTHORIZED.

43 ’ {23
@ . : &
YAFORR & ey EXISTING $TO0RSOF vA FORM 22.8354, JAN 2007,
PN ] 22-8794 WL NOT BE USED, e Reverse)

ASH1808




OB Approved Mo, 20000262
Reopiondest Burden: 10 Minntes

DESIGNATION OF CERTIFYING OFFICIAL(S)

GENERAL INSTRUCTIONS
3. This-fom MUST ONLY be complefed by a responsitie officlal with the authoiey to desipnate cettifeing officialy for the school or training
estubliskntend.
2. This fonn st e mmp&eted whenever theseds.n chizege in any of the ioformation. Inchude the nantes, tithes, and sigpatures of all certifying
é?ﬁ&:ﬁk‘, ot higt e chanped infbrmation.

\Ye} Department of Veterans Affairs .

EPECIFIC INSTRUCTIONS

1. Brem }: Baterthe complete name and addresy of the school of training extablishment.
2. Yem ¥ Baber e contifiing official's fefephons suaber.
% Bem 3 Enber the certifying official’s fax number.
4, Iﬁem 4: Eoter the vertifying officials e-mail address. As nn aftexnative, vou owy enter the e-mail address for the office where the certifying
efficial woeky.
5. Im SA: Eoler the conplete name sod title for each desigmated centifying officisl. Pheve-ench person sign the Do oo thie samme line 58 his.or e
nameand title. $any of fhe centifying officials have limited fusisdiction, pote svch Bmitations i Tem §, "Remarks™. Use space below i needed.
. Tem 5B: B facsimile (e robber stumgp) signatuses will be vsed for any cerlifying officials, enters mm?lc o the appropriate block, In addition,
have the individual initial next o the sample.
?‘ Jrem SC M vetesms aed other sligiile posonns wil] be chuinring individoetized tutorist assistance, complete these blocks.

B DedsVand§: Sipn anddateths form, The erson signing the form must be & person of significait aumfmiy i, ragistiar, atadenio dean, of
kggimt

PURPOSE: This fons iz veed joproviite the names and siggaﬁm of thisse indinidnals who aee aathorized to cortify eproflment information to the
| Evepartueent of Vetemns Affurs.
+.HANEE AND ADORESS DF SCHOOL OR TRAIRING ERTABLISHMENRT (harluds ZIP Coday
 Ashord Uhversity Onling:

1310 19t Ave. NW

Clirton, 14 32732.3810-

Fac Code 21060415 )
. TiLEFHONE UMBERES) OF CERTIEYING DIFFICIAL(S) dnaiae Aror Cone) 3 Pk HIMBER OF GERTIFVING OFFICIALIS) (Tachudr droa Cods)

T E MR ADTIRESS OF CERTRVIG OFFICIALES)

5 THE FOLLTRVING ARE DESIGMATER AG QEETWNQ amema OIF THIS mm DETRANNG ESTABLISHMENT

&, CEFCIALS DESISHATED TO SIGH i ENROLUMENT CERTIPICATIONS, CERTIFICATIONS OF ﬁﬂ.&iﬁl‘iﬁ W STUDENT STATUS, CERTIFICATIONS OF DELIVERY
GF KEANCE FRURERTS, CERTIFICKTIONS OF BURSUIT ATTENIAACE, FLIGHT TRANNE, DNTHEOB OR ﬂPPW‘HGE&HiP TRAGHNG {AS APPLICABLE],
OTHER CERTIFOATIONS OF ENROLUMENT ARE:

{so.  NAME §i1:23

Randi Long .
M {Rundi Long@ashford edu VA Enordinator

Kevin Marik VA Goords u -
@ KevinMarik@ishford.edy ¥ A LDorCRN ‘*‘I
g | Crysial Ward o

@ Crystal Ward@ashford.odu VA Coordinator

441 | (See sutashed pages)

B, THE U5F OF THE FOLLOWING FACSIMILE feg, ruibar slatgh SIGNATURES FOR THE OFFICIALS LISTED IN ITEN 53 ABOVE ARE AUTHORIZED.

{1 @2 |

ey ’ 4
YEFORE v ey BYIBTING SFGOKS OF VA PORIE 2D T80, AR J00T, _
BRAY 201 22-8794 WL HOT BE UBBD. {(See Reversel

ASH1809




GOl Avguoved Mo, J006.0062
Peaposident Burdam: Hihdiaube:

DESIGNATION OF CERTIFYING QFFICIAL{S)

_ _ GENERAL INSTRUCTIONS |
‘L. “This form MUIST ONLY b6 completed By a responsible officixl with fie authority to desigoate contitying officials for the schoot or fraining
sstabiitonens.
2. This formg must be conppleted whenever there is & change in gy of the information. Tnchude the names, tifles, and rignatires of all vertifping
¥ offivials, ot just the changed informiatiog,

0

Department of Veterans Affairs

SPECIFIC INSTRUCTIONS
1. Ytem §: Enter the complete nome and address of the school or training sstablishment,
2. Do 20 Enter the centifying official’s telephone iutber.
3. Mem 3. Enter the cortifying officialls fax aumber.
4. Ttem 4 Enter the certifying officials e-0niif address. As an allernative, vou may enter the s-mail sdiress for the office whete the certifying
official woiks. :
5. Item 5A: Enter the corplele naoe and tile for each designated certifying-ofifcial, Have each person sign the form on.the sanse How as is or ey
name g titte. I any of e cestifiing officlily Bave limited jursdiction, note stk dimifations fn Item 8, "Remarks™. Lse space belew ifneeded,
& Item 58: I tacsionile (o.g., mbbes stunp) slgnatires will be used for any certifying offieinls, enter 3 sample in e appropriste block. In addition,
Lo thie individual initial next o the snopls. ' _
7. Itei 3C Mvetessns and other eligible pestons will be claiming individenlized forial assistance, comphete these blogks.
8. Tema 7 and 8: Sign e date the formr. The person signing the form must be s person of significant suthotity, Le., registor, arademic desn, o1
higher.

PURPOSE: This fosm fxnaed fo provie the nynss and signatures of those individuals who sre anthorized 1o cestify entoliment infbromtion to the
Depnriment of Veterns Affairs, o
1. FANE AND ADDRESS OF SCHOOL OR TRAINING ESTABLIEHMENT (ieluds ZIP Coda)
Asfiford Driversity Oniine
T3H) 19h Ave. NW
Clinton, 14, 527323910
Fac Code 21000415 _

"2, TELEPHONE NUMBER(S) GF BERTIF T OFFICHLS) (Toatde dren Codar 3 FAX NUNBER GF CERTIFVING OFFICIALIS) (Tnelds dron Code)

£ EARML ADDIBESS OF CERTIFYING OFFIDIALIS)

5 THE FOLLOWING, ARE DEMGNATED AS CERTIFYING OFFICIALS OF THIS STHOOL OR TRAIRING ESTABLISHIAENT

A OFFICISLS DESIGNATED TOSIGN WA ENROLLMENT CERTIFICATIONS, CERTIFICATIONS OF CHANGE I STUDENT GTATUS, CERTIFICATIONS OF DELIVERY:
OF AIVANCE PAYMENTS, CERTIFICATIONS OF PURSUIT, ATTENDANCE, FLIGHT TRAINING, DN-THE-JOB DR APPRENTICESHIP TRAMING (AS APPLICABLE),
OTHER CERTIFICATIONS DF ENROLLMENT ARE:

Juo. PANE o Lk SIGNATURE

¥, FCody Zuidems VA Ceordinatos . . .
i‘?ﬁ | Cody.Zuiemal@eshiord.edn e ,;/M o

&y ¥V P =
ARGOE Yanerma ok ol ; 34, . . .
2 Shannon, Venema@ashlord. edn VA Loordinator gm \J@ W iky Kgé

far
3
BTHE USE OF THEFOLLOVING FACBIALE (o, m@baszﬁmeg;} SIGMATURES FOR THE DFFICLALS LISTED I FTEM 54 ABOVE ARE AUTHORIZED.
1 ¥4]

| B ) )

YEAFOREE sy EXISTING. STGURS OF WA PORM 25704, JAN 2007,

AN 281 228794 WL NOT BE USED, ’ e Reversa)

ASH1




b THE POLLDUING ARE DESIONATED AS CERTIFYING GFFICIALE OF THIS SCHOGL
R TRAITHG ESTABLISHMENT (Lonfiruad)

€. FOR POSTSECONDARY EOUCATIDNAL IMBTITUTIONS ONLY . OFFICIALS, OESIGNATED TO SHBH THESCHOOL PORTION OF VA FORM FI-18QTT,

APPLICATION AND EHROLLMENT CERTIFICATION FOR WDIVIDUARIZED TUTORIAL ASSISTANCE, ARE;

RO, HARE . TIELE . ;“aEﬁN&TﬁR‘E
{13 |8tephanie Stewart Divector of Financial Aid and Policy Nﬁ ¢
(2 | Conan Stanley Director of Military Fitmneinl Services
i o A - i y
£33 | Jowel Odlor : Financial Services Mansger
| & RERARKS ' ' ' ' S

Bt it acknowledged that asch af tha individoaly desigrwtod o5 vestil¥ing offinials mmot soceasetlly coinplete onfis frising for e coctify iz officials o o being
| gramted actésy to VA centifivation systers, Teds Brerehiy cortiiied hat the Deperinrest of Veteras Adfuirs will be astiffed of any changes f1 the designationy shows on

Wy

URE ANIYTITLE OF DERSPRTING GFHICUL e : AT T B
[ QAR ? Dirwttor, Fonancesd ol g - 1575 2,

‘ baseer wulies any staberopin of & matesinl St bmsying it wmfmmnm prusistiad by fine orfghprisonment or both,

FRIVACY ACT WOTICE: VA will net distlose fnforontion collected on this S tempy sonicepiher thun wet hes hesn sufhosized nnder the Privwey Astol 1974 or
Title 35, Code, of Faderal Regulations 1.576 for routiie mres s idonified in the VA systens of revords, S8VA2LD378, Conmpemsation, Pension, Educarice, Vocationg]
Rehabilition sod Employment Fevonfs - VA, and publishedds tha Federal Rogiter. An example of & routine vse (e, VA sends edwostionss Biews oe letter with 5

weter ideniifying infoomation fo the veteran's schinol of taining evtabiishasent 46 (£} asist the veterus s the completion of cinlms Sorms ot () for VA to obiain.

furitier information s sy be necestary from the 3cbool S VA tn propétly prociss. the veteran's siusation elizo or fo monitor Bis or hex progress dorng ndning).
“Vonw dblighton fo respond ip veguived to obinin or metain ediestion Benefits, VA conont necognize you as the proper vertifying nfficial noless the jofeemation is

fornishnd ac-veqoired by siisting baie (38 G180, 368000) The responses you sibaudt ate commideced confidentisd (38 US.CL FHI). Any informating peowided by
applicants, yocipients, woel offees i sulijert fo veiifiention theought computer matching progenss with other agmuins, _ :

RESFONDENT BURTEN; We need fhis inkunation o dentify you ws the cerfifying offielal for your schos! or job raining estibiishineatl when seporting putsuit gf
| Srsindieg for vebaiins abd other efigible pravons (JE1LS.C. 56845 Title 75, Unitod States Code. aflows o4 to ek for i ifovrion. We suiboute it o wilk seed an
avetsge of 10 inimues fo sevisw e Retoctions, find e dnformntion, st eonyrlote 8 forn VA cuime! condues oy sponsey & coflection of taftnmating waless & vakid
OME comeivt manbiet s displayed. Yon are ot tequired 1o smpond fo 5 cofisction of hlvmmtios i His b 5 ot dgplayed. Valid OMB confrol swinbers con be
Tooatad on the OB Faterset Page ot wuan novipublicido PRAM v If disieed, you can catl HEBR-GIBILL-I {1.B58.447.4551) o gebinfonmntion on whers &y
sen comeniy oF suggestions about thisfoe, )

WA FORRE ZLET04, REY 20

ASH1811




CALFORNIA STATE APPROVING AGENCY FOR VETERANS EDUCATION

F227 O Btreet, Buite 625, Sactamenma, CA 95BM  + el BI6.503.8317 » fan 9166531035 * web WwWWw.Calvet ca gov/israve

VERIFICATION OF NON-CONTRACTED COURSES

Bchool Name: - Ashford University
Behoo! Addrass: 8620 Spectrum Cenfer Eodtevara San Diego, CA 92123
Facility Code: 21000415 |

Catalog Year: 2015 - 2018

38 U.S. Code of Federal Regulations 21.4252(m) states that VA may not approve the enroliment of a veteran, service
member, reservist, or eligible person in a course as a part of & program of éducation offered by any educetional institution
if that institution or entity providing the course-under contract has not obtained a separate approval for the course in the
same manner as for any other coursé as requined by VA Regulations,

We have read and understand the above referenced regulation. We certify that the school facility has complete
administrative and curriculum oversight of all programs submitted for approval and that no contracted insfitution, entity or
employee, which has not-ebtained approval to offer Title 38 benefits, has any part in the sdministrative or curriculum
it mcruda deemad-approved degrees) submitied for approval.

f/%/ﬁm;&

chool OFficial ' Date

The following programi(s) do meet the definition of a contracted program of education. A SAA consultant will contact your
facility for-further discussion. if none, annotate “NJA®

PROGRAM TITLE | TOTAL UNITS PAGE NO. IN CATALOG
, OR ADRENDUM
N/A N/A N/A

38FRM-01-15.01
ASH1812




Johnson, Latanaya@CalVet o ,

From: - Schray, Vickie <Vickie.Schray@bpiedu.com>

Sent: Thursday, June 02, 2016 7:44 AM

To: Johnson, Latanaya@CalVet; Stewart, Stephanie

Cc: branden.hawkins@va.gov; Marks, Michael W., VBAMUSK; Boylan, Keith@CalVet
Subject: RE: Ashford University CSAAVE Application for Approval - Response

_ Latanaya — Thank you so much for the quick review and update regarding Ashford University’s application for
approval. Ourteam is pulling together the requested information and will have it to you today. Again, many
thanks. Vickie

Vickie Schray
SENIOR VICE FRESIDENT
REGULATORY AFFAIRS & PUBLIC PQLICY

1455 Pennsylvania Avenue NW, Suite 800
Washington, DC 20004

P. 202.349,9040
C. 858.776.9772
F. 858,225.0290

Bridgepoint Education
INNOVATIVE SCLUTIONS THAT ADVANCE LEARNINGs

Lisa Barry
EXECUTIVIZ ASSISTANT

F’ 858 668 2586 X 11107
C. 858.774.3792
F. 877.228.9995

Bridgepoint Education
INNOVATIVE SOLUTIONS THAT ADVANCE LEARNINGs

From: Johnson, Latanaya@CalVet [mailto:Latanaya, Johnson@calvet ca. govl

Sent: Wednesday, June 1, 2016 9:37 PM

To: Stewart, Stephanie

Cc: brandon.hawkins@va.gov; Marks Michael W., VBAMUSK; Boylan, Kelth@CaIVet Schray, Vickie
Subject: Ashford University CSAAVE Application for Approval - Respaonse

Hello Stephanie,

CSAAVE received the Application for Approval of Accredited Proprietary Institutions for Ashford University, San

Diego. Inorder to facilitate an expeditious application process, | conducted a cursory review of Ashford’s application
submission and have identified a few additional items that need to be submitted to CSAAVE to begin our review. Please
see the attached letter, which outlines what is necessary to begin our review of Ashford’s application. Once the
application is complete, | will assign Ashford’s application to a Specialist for review and processing. The Specialist will
cohtact you directly, should additional clarification or information be necessary.

We look forward to warking with Ashford, through the approval process,

Latanaya Johnson,
ASH1813




Education Administrator | California Department of Veterans Affairs
California State Approving Agency for Veterans Education
916-503-8319 {Direct) | 916-653-1035 (Fax)

www.calvet.ca,gov
f Follow us o

Like us on &

ALL INSTITUTIONS: Please include your facility code in the subject line of your email,

ASH1814




Johnson, Latanaxa@CaIVet ‘

From: Johnson, Latanaya@CalVet

Sent: Wednesday, June 01, 2016 6:37 PM

To: 'Stephanie.Stewart@ashford.edu'

Cc N brandon.hawkins@va.gov; 'Marks, Michael W, VBAMUSK', Boylan, Keith@CalVet;
‘Schray, Vickie'

Subject; Ashford University CSAAVE Application for Approval - Response

Attachments: Application Reponse,pdf

Hello Stephanie,

CSAAVE received the Application for Approval of Accredited Proprietary Institutions for Ashford University, San

Diego. In order to facilitate an expeditious application process, | conducted a cursory review of Ashford’s application
submission and have identified a few additional items that need to be submitted to CSAAVE te begin our review. Please
see the attached letter, which outlines what is necessary to begin our review of Ashford’s application. Once the
application is complete, | will assign Ashford’s application to a Specialist for review and processing. The Specialist will
contact you directly, should additional clarification or information be necessary. '

We look forward to working with Ashford, through the approval process.

Latanaya Johnson,
Education Administrator | California Department of Veterans Affairs
California State Approving Agency for Veterans Education ‘
916-503-8319 (Direct) | 916-653-1035 {Fax)

www.calvet.ca.gov

Like us on

Follow us on

ALL INSTITUTIONS: Please include your facility code in the subject line of your emuail,

L ASH1815




CALIFORNIA STATE APPROVING AGBICY FOR VETERANS EDUEATION

L2379 Street, Siifee’ 835, Sioraments, U4 95814 » vel RES030HT o faw $166534038 & emall craveielo@cavercagov

June 1, 2016

Mg, Stephanie Stewart

Bridgepuint Education, DBA Ashford University
8620 Spectrum Center Boulevard

Ban Diego, CA92123-1408

Today, the California State Approving Agency for Veterans Education (CSAAVE), a
division of the California Depariment of Veterans Affairs, received an initial application
for approval for the training of Veteérans at Ashford University {Ashford), 8620 Spectrum
Center Boulevard, San Diego, CA 92123,

Please submit the following documentation to complete your application:

» Section 2.2 ~ Ashford’s current printed catalog for operations in California,
including relevant policies in-accordance with all applicable state and federal
requirements (the catalog received by CEAAVE is specific to Ashford’s Clinton,
lowa campus).

e _ Section 2.5 ~ Verification of Non-Contracted Courses form (for your
convenience, a blank copy of the form is altached);

o Section '2"”7' ' Curren*t Ceitificate of Staft'é.zs”lasuéd by the Céi:fdmia Secretary cf) R

'Stats (fsr your ce_nven;enca the Garttﬁca‘te may be raquestad at the Secratary of

® Section 5.3 - Ashford’s Web link to the most recent School Performance Fact
Sheet filed with the California Bureau for Private Postsecondary Education; and

CSAAVE will begin the review of Ashford’s application once all of the required
documentation is received by CSAAVE.

HONORING CALIFORNIA’S VETERANS
ASH1816




L D gm0 o R o 3 B oA R TR e AT B g

Ashford University
June 1, 2016
Page 2

Please mail Ashford's information and documentation to:

California Stafe Approving. Agency for Veterans Education
1227 O Street, Suite 625

Sacramento, CA 05814

If you have questions, please feel free to-emall CEAAVE at csaaveinfo calvet.ca.gov.

Eduk m irninistrator

Eng: Venﬂcatmn of Nﬁﬁ-ﬁantéacied Courses form

ASH1817
HONORING CALIFORNIA’S VETERANS




R D PR R b e _

CSAAVE
GALIFCIRHEA STRTE APPROVING AGENCY FOR VETEIANS EDRICATION

LT 5 Shraet, Sudo 525, Sermmmenso, CA 95814« el M6 5038347 # fax 9164531035 @ web w o Calvst Cagov. £ s

VERIFICATION OF NON-CONTRACTED COURSES

Schoot Name:

Bohool Address:

Facility Code:

Cataloy Yeer:

38 U.8. Code of Federal Regulations 21.4252(m) states that VA may not approve the enrollment of a veteran, service
member, resesvist, or eligible person ina course as a-part-of a program of education offered by any educational institution
if that institiuion or entify providing the course under contract has hot obtained a separate approval for the course in the

sdme manner as for any other course a5 required by VA Regutations.

We have read and understand the above referenced regulation. We certify that the school facility has complete
administrative and eurriculum oversight of all programs submitted for approval and that no contracted institution, entity or
employes, which hag not obtained approval to offer Title 38 benefits, has any part in the administrative or curriculum
aversight of any program (to inciude deemed-approved degrees) submitted for approval.

Slgnature/Title of School Official . _ Date

The following program(s) do meet the definttion of & contracted program of education. An SAA consultant will contact your
fagility for further discussion, if none, annotate “N/A"

PROGRAM TITLE
OR ADDENDUM

38FRM-01-15.01
ASH1818

TOTALUNITS | PAGE NO. IN CATALOG




CSAAVE

RALIFORNIA STATE APPROVINIG AGENCY FOR YEYERANS ZDUCATION

XA O Stees, Sube 635, Supaents, TA 95834 o tel HISSORHHT o fx FIEELI0B & emul t:mm@mvmgm

Junie 1, 2016

Ms. Stephanie Stewart |
Bridgepoint Edueation, DBA Ashford University
8620 Spectrum Center Boulevard

San Diego, CA 92123-1406

Dear Ms. Stewart:

Today, the Califomia State Approving Agency for Veterans Education (CSAAVE), a
division of the Californla Department of Veterans Affairs, received an initial application
for approval for the training of Veterans at Ashford University (Ashford), 8620 Spectrum
Center Boulevard, San Diego, CA 92123

- Please submit the following docurmentation to complete your application:

® Section 2.2 - Ashford’s current printed catalog for operations in California,
including relevant policies in accordance with all applicable state and federa!
requirements (the catalog received by CSAAVE is specific to Ashford's Glinton,
lowa campus).

o Bection 2.5 ~ Verification of Non-Contracted Courses form (for your
convenience, a blank copy of the form is attached);

R 5 A b i et L 1

s Section 2.7 — Current Certificate of Status issued by the California Secretary of B

State, (for your convenience, the certificate may be requested at the Secretary of
State’s website, hitp /w508 ca.govibusiness-oros ;

. Section 5.3 —~Ashford’s Web fink to the most recent School Performance Fact
Sheet filed with the California Bureau for Private Postsecondary Education; and

CSAAVE will begin the review of Ashford's application once all of the required
documentation is received by CSAAVE.

HONORING CALIFORNIA’S VETERANS
ASH1819



CMPCIRNI IATE AFHROVING WHENCY RO VETERANS EPUICATIGN

X7 0 Sheont, Suite RIS Secrmvemsin, A BB o wlHAS0LENT » fax 916655035 & web o L FIVETLC OV SR AAVE

VERIFICATION OF NON-CONTRACTED COURSES

Bohool Narmé:

School Address:
Facility Code:

Gatalaly Year:

38 U.8. Code of Federal Regulations 21.4262(m) states that VA may not approve the enroliment of a veteran, service
member, reservist; or eligible person in & course as a part-of a program of education offered by any educational institution
if that institution or entity providing the course under contract has not obtained a separate approval for the course in the
same manner as for any other course as required by VA Regulations.

We have read and understand the above. referenced regulation, We certify that the school facilty has complete
administrative and curriculum oversight of all programs submitted for approval and that no contracted institution, entity or
employee, which has not obtained approval to offer Title 38 benefits, has any part in the administrative or curricuiim
oversight ef any program (to include deemed-approved degrees) submitted for approval.

SignaturefTille of School Ofiial | Date

The following program(s)do meet the definition of a contracted program of education. An SAA consultant will cantact your

facility for further discussion, if none, annotate “N/A”

N PROGRAM TITLE TOTALUNITS ] PAGE NO TN CATALOG
- OR ADDENDUM
38FRM-01-15.01

ASH1820




Johnson, Latanaxa@CaIVet :

From: Schray, Vickie <Vickie.Schray@bpiedu.com>

Sent; : Wednesday, June 01, 2016 12:29 PM

To: Johnson, Latanaya@CalVet; Boylan, Keith@CalVet

Cc: brandon.hawkins@va.gov; Marks, Michael W,, VBAMUSK {michael.marksl@va.gov)
Subject: ) Ashford University Application Status

Good Afternoon —
| wanted to let you all know that Ashford University’s application for CSAAVE approval was delivered via fedex today.

Latanaya, | understand that you returned to the office today. Rather than meet this week, we're requesting time to
meet with both you and Keith next week in Sacramento to allow time for you to review our application.

I so look forward to meeting you both. If you have any questions or would like to visit with me in the meantime, please
feel free to call me at 858 776 9772.

All the best,
Vickie

Vickie Schray
SENIOR VICE PRESIDENT
REGULATORY AFFAIRS & PUBLIC POLICY

1455 Pennsylvania Avenue NW, Suite 800
Washington, DC 20004

P, 202.349, 9040
(. B58.776,9772
F, 858.225.0290

Bridgepoint Education
INNOVATIVE SOLUTIONS THAT ADVANCE LEARNING=

Lisa Barry
EXECUTIVE ASSISTANT

P 858. 668 2586 % 11107
C. 858,774.3792
F. 877.228.9995

Bridgepoint Education
INNOVATIVE SOLUTIONS THAT ADVANCE LEARNING

ASH1821




Johnson, Latanay_@CalVet

From: Schray, Vickie <Vickie.Schray@bpiedu.com>

Sent: Wednesday, May 25, 2016 4:29 PM

To: Johnson, Latanaya@CalVet

Cc: shane.ferebee@CalVet.ca.gov; dan.wellman@illincis.gov; Spruce, Bill, VBAVACO
(Bill.Spruce@va.gov); George, Marie L., VBASLOU; daryl.carson@va.gov; Boylan,
Keith@CalVet

Subject: Ashford University's Notlflcatlon of Intent to Apply for CSSAVE Approval

Attachments: SKMBT_ C45416052515 190 pdf

Good Afternoon Ms. Johnson,

Please find attached a letter informing the California State Approval Agency of our intention to submit an application for
approval. Our consultant will be delivering a hard copy to your office today. We look forward to working with you to
complete the process and would like the opportunity to meet with you next week in person to answer any questions you

may have.

I look forward to hearing from you regarding your availability for a meeting with myself and our University President and

President Emeritus. Thank you for your assistance and please feel free to contact me at 858 776 9772.

Best regards,
Vickie

Vickie Schray
SENICR VICE PRESIDENT
REGULATGRY AFFAIRS & PUBLIC POLICY

1455 Pennsylvania Avenue NW, Suite 800
Washmgton DC ?0004

P. 202 349.9040
C. 858.776.9772
F.858.225.0290

Bridgepoint Education
INNOVATIVE SOLUTIONS THAT ADVANCE LEARNING=

Lisa Barry
t:XiIClJT]VE A‘;SI TAN'I

P 858. 668 2586 x 11107
C. 858.774.3792
F. 877.228.9995

Bridgepoint Education
INNOVATIVE SOLUTIONS THAT ADVANCE LEARNING=

ASH1822
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INTRODUCTION

SECTION ONE:
INTRODUCTION

Mission Statement of the University
The mission of Ashford University is to provide high-
quality, accessible, affordable, innovative educational
programs that meet the diverse needs of individuals
pursuing advancement in their lives, professions, and
communities.

Statement of Purpose
e To foster a vigorous, diverse learning environment
shaped by contemporary awareness, intellectual
inquiry, and a shared search for truth in which
students gain knowledge and build skills and values
useful in their personal and career development.

e To cultivate student-centered learning at all levels,
supported by technological resources and led by
qualified faculty and staff who are guided by
contemporary scholarship and professional practice.

e To promote the development of foundational values
relevant to leadership in the 21st century: self-worth,
creativity, interdependence, service, integrity, and
effectiveness.

e To foster intellectual and personal growth, sensitivity
to diversity and human dignity, effective and
responsible leadership, environmental responsibility,
and lifelong learning.

e To offer online and Clinton campus-based degree
programs with foundational perspective, breadth and
professional relevance for undergraduate and
graduate students.

e To place priority upon institutional effectiveness,
excellent value, affordability, responsive student
services, accountable administrative processes,
continuous assessment of student learning, and
curriculum improvement to assure quality in a rapidly
changing culture and demonstrate innovative
leadership in higher education.

e To maintain operational, financial, and strategic
strength to ensure the future of the University.

History

The University, originally named Mount St. Clare College,
was founded in 1918 by the Sisters of St. Francis in
Clinton, Iowa, as a junior college for women. In 1950, the
College was accredited by the North Central Association
of Colleges and Schools (now the Higher Learning
Commission [HLC]) and has since maintained its regional
accreditation. Its interest in adult learners began in 1962

when an evening program was introduced to serve the
needs of students with career and family responsibilities.
In 1967, the College became coeducational. Baccalaureate
degree programs began in 1979 and graduate degrees in
2003, coinciding with the name change to The Franciscan
University. In 2005, the University was acquired by
Bridgepoint Education, Inc. and renamed Ashford
University.

Also in 2005, HLC extended Ashford’s accreditation to
offer adult degree-completion programs. Following a
Comprehensive Visit in 2006, the University’s
accreditation with HLC was reaffirmed for ten years. By
2009, three new Master’s programs were added to the
University’s offerings. Today, the University has grown to
the extent that students can choose from numerous
programs at the undergraduate level and graduate level.

With the growth of the online student population, the
University’s leadership decided to move its headquarters
from Clinton, Iowa to San Diego, California and to apply
for accreditation with the Western Association of Colleges
and Schools (WASC). On December 6, 2013, the
University received final approval from the U.S.
Department of Education for the migration of its
accreditation to the WASC Senior College and University
Commission (WSCUC).

Accreditation

Ashford University is accredited by WASC Senior College
and University Commission (WSCUC), 985 Atlantic
Avenue, Suite 100, Alameda, CA 94501, (510) 748-9001,
www.wascsenior.org. WSCUC is a regional accrediting
body recognized by the U.S. Department of Education
(ED) and the Council on Higher Education Accreditation
(CHEA).

International Assembly for Collegiate

Business Education

Ashford University has received specialized accreditation
for its business programs through the International
Assembly for Collegiate Business Education (IACBE),
located in Lenexa, Kansas, USA. The business programs
in the following degrees are accredited by the IACBE:

e Master of Arts in Organizational Management

e Master of Business Administration

e Master of Public Administration

e Bachelor of Arts in Accounting

e Bachelor of Arts in Business Administration

e Bachelor of Arts in Business Economics

e Bachelor of Arts in Business Information Systems
o Bachelor of Arts in Entrepreneurship

e Bachelor of Arts in Finance
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Bachelor of Arts in Human Resources Management
Bachelor of Arts in International Business

Bachelor of Arts in Operations Management and
Analysis

Bachelor of Arts in Organizational Management
Bachelor of Arts in Public Administration
Bachelor of Arts in Public Relations and Marketing
Bachelor of Arts in Service Management

Bachelor of Arts in Sports and Recreation
Management

Bachelor of Arts in Supply Chain Management

Information pertaining to student learning and
achievement in the business programs accredited by the

TACBE can be obtained by visiting the Ashford University

website at https://assessment.ashford.edu.

A copy of the documentation describing the University’s
accreditation will be made available to any enrolled or
prospective student upon request. Please contact the
Acting Vice President of Academic Affairs, Dr. Mihaela
Tanasescu, Dr. Tanasescu can be contacted at (800) 798-
0584.

Memberships

Alpha Sigma Lambda

American Association for Adult and Continuing
Education (AAACE)

American Association of Colleges for Teacher
Education (AACTE)

American Association of Collegiate Registrars and
Admissions Officers (AACRAOQO)

American Council on Education (ACE)

American Society for Training & Development
(ASTD)

Association for General and Liberal Studies (AGLS)

Association of American Colleges and Universities
(AAC&U)

Association of College and University Housing
Officers International (ACUHO-I)

Association of Governing Boards (AGB)
Association of International Educators
Association for Institutional Research (AIR)

Association on Higher Education and Disability
(AHEAD)

Association of Student Conduct Administrators
(ASCA)

Association of Title IX Administrators (ATIXA)

California Association on Postsecondary Education
and Disability (CAPED)

Central Association of College and University
Business Officers (CACUBO)

The College Board
Commission for Accelerated Programs (CAP)

Commission on Sport Management Accreditation
(COSMA)

The Council for Adult and Experiential Learning
(CAEL)

Council for Higher Education Accreditation (CHEA)
Council of College and Military Educators (CCME)
Golden Key International Honour Society

Illinois Association for College Admission
Counseling

International Association of University Presidents
League for Innovation in the Community College
Marine Corps Academic Explorer (MCAeX)

Mountain Pacific Association of Colleges and
Employers (MPACE)

NAFSA: Association of International Educators

National ACademic ADvising Association
(NACADA)

National Association of Colleges and Employers
(NACE)

National Association of Intercollegiate Athletics
(NAIA)

National Association of State Directors of Teacher
Education and Certification (NASDTEC)

National Association of Student Financial Aid
Administrators (NASFAA)

National Career Development Association

e National Center for Higher Education Management

Systems (NCHEMS)

National Institute for Staff & Organizational
Development (NISOD)

National University Telecommunications Network
The Observatory on Borderless Higher Education

President’s Alliance for Excellence in Student
Learning and Accountability

Quality Matters Consortium

Servicemembers Opportunity College Degree
Network School (SOCDNS)

The Sloan Consortium, Inc.
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e Society for Applied Learning Technology (SALT)
o Society for College and University Planning (SCUP)

e Society for Human Resource Management (National
and San Diego)

e Student Affairs Administrators in Higher Ed
(formerly National Association of Student Personnel
Administrators [NASPAT)

o Upper Midwest Association of International
Educators

Ownership
Ashford University, LLC is a wholly owned subsidiary of

Bridgepoint Education, Inc.
13500 Evening Creek Dr. North, Suite 600
San Diego, CA 92128

Bankruptcy Notice

Ashford University does not have a pending petition in
bankruptey, is not operating as a debtor in possession, has
not filed a petition within the preceding five years, nor has
had a petition in bankruptcy filed against it within the
preceding five years that resulted in reorganization under
Chapter 11 of the United States Bankruptcy Code (11
U.S.C. Sec 1101 et seq.).

Governance

The Board of Trustees is responsible for the governance of
Ashford University. The strategic priorities of the Board
include mission, organizational structure, financial and
academic integrity, operational responsibility, and
planning. Trustees meet regularly to ensure accountability
of the University to its students and constituencies. The
Board of Trustees appoints the University President to
provide overall leadership and to administer the day-to-day
operations of Ashford University.

Student Consumer Information

Prospective and current students can locate important
information about Ashford University on the Student
Consumer Information page on the University website at
www.ashford.edu/about/consumer-information.htm. This
page includes links to helpful information/disclosures, and
is designed to provide open, pertinent information for both
prospective and current students. The presentation of this
information complies with the Higher Education
Opportunity Act of 2008 that reauthorized the Higher
Education Act of 1965, as amended (HEA), which requires
colleges and universities to publicly disclose various
aspects of their policies and procedures. As a prospective
student, you are encouraged to review this Catalog prior to
signing an enrollment agreement. You are also encouraged
to review the School Performance Fact Sheet, which must
be provided to you prior to signing an enrollment

agreement. School Performance Fact Sheets can be found
on each program’s information page on the University
website at http://www.ashford.edu/degrees.htm.

Right to Change Requirements

The Ashford University Academic Catalog presents the
policies and procedures for all undergraduate and graduate
programs offered by the University. The University
reserves the right to make alterations to this Catalog and
the policies and procedures therein as deemed necessary
by the University. Changes may also be necessitated by
federal, state, or local law, other regulatory requirements,
accreditation, or licensure. Changes may include but are
not limited to curriculum, academic policies,
administrative policies, procedures, and costs. Notice is
not required for a new policy to take effect; however,
Ashford University will make reasonable attempts to
notify students promptly of any policy changes through
communication methods deemed appropriate by the
University administration. In the event that the University
plans to change a program such that it will impact a
student’s graduation requirements, information will be
posted at www.ashford.edu/about/consumer-
information.htm. Please refer to the Plans to Improve an
Academic Program policy in the General Academic
Information and Policies section of this Catalog for more
information on program revisions.

State Regulatory Information

For a current listing of the states in which Ashford
University is licensed, registered, authorized, certified, or
exempt, and states where such licensure is not required,
please visit www.ashford.edu/statedisclosure.htm. The
University will continue to monitor developments in state
laws in each state in which it enrolls students and, if
authorization or licensure is or becomes necessary, will
promptly seek to obtain such approvals. For states with an
approved status, please be aware that individual programs
may not be approved or may be pending approval by a
state licensing authority and cannot be offered to students
residing in that state.

A copy of the documentation describing the institution’s
licensure, registration, authorization or certification will be
made available to any enrolled or prospective student upon
request. Please contact Bridgepoint Education, Inc.’s
Director of State Compliance for documentation by
visiting www.ashford.edu/statedisclosure.htm and clicking
on the appropriate link.

The following disclosures are required by various state
regulatory authorities:

Alaska: Ashford University's programs are exempt from
authorization under AS 14.48 and 20 AAC Chapter 17
because the programs are online or distance delivered and
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the University does not have a physical presence in the
state.

Arkansas: Arkansas Higher Education Coordinating
Board certification does not constitute an endorsement of
any institution, course or degree program. Such
certification merely indicates that certain minimum
standards have been met under the rules and regulations of
institutional certification as defined in Arkansas Code §6-
61-301.The student should be aware that these degree
programs may not transfer. The transfer of course/degree
credit is determined by the receiving institution.

California: This institution is a private institution
approved to operate by the California Bureau for Private
Postsecondary Education. Approval to operate means the
institution is compliant with the minimum standards
contained in the California Private Postsecondary
Education Act of 2009 (as amended) and Division 7.5 of
Title 5 of the California Code of Regulations.

Towa: Ashford University is registered to operate as a
postsecondary educational institutional institution in lowa
by the Iowa College Student Aid Commission, located at
430 East Grand Ave., Floor 3, Des Moines, 1A 50309-
1920. The telephone number is (877) 272-4456.

Indiana: This institution is authorized under IC 21-18.5-6-
5 by:

The Indiana Board for Proprietary Education
101 West Ohio Street, Suite 670
Indianapolis, IN 46204-1984

(317) 464-4400 Ext. 138

(317) 464-4400 Ext. 141

Kansas: Kansas Board of Regents (approved)
1000 SW Jackson Street, Suite 520

Topeka, KS 66612-1368

(785) 296-3421

Kentucky: Kentucky Council on Postsecondary Education
(licensed)

1024 Capital Center Drive, Ste. 320

Frankfort, KY 40601

(502) 573-1555

Minnesota: Ashford University is registered with the
Minnesota Office of Higher Education pursuant to
Minnesota Statutes sections 136A.61 to 136A.71.
Registration is not an endorsement of the institution.
Credits earned at the institution may not transfer to all
other institutions.

Tennessee: Ashford University is authorized by the
Tennessee Higher Education Commission. This
authorization must be renewed each year and is based on
an evaluation by minimum standards concerning quality of
education, ethical business practices, health and safety, and
fiscal responsibility.

Tennessee Residents: Any grievances not resolved on the
institutional level may be forwarded to the Tennessee
Higher Education Commission, 404 James Robertson
Parkway Ste. 1900, Nashville, TN 37243-0830, (615) 741-
3605.

Washington: Ashford University is authorized by the
Washington student achievement council (the council) and
meets the requirements and minimum educational
standards established for degree-granting institutions under
the Degree-Granting Institutions Act. This authorization is
subject to periodic review and authorizes Ashford
University to offer specific degree programs. The council
may be contacted for a list of currently authorized
programs. Authorization by the council does not carry with
it an endorsement by the council of the institution or its
programs. Any person desiring information about the
requirements of the act or the applicability of those
requirements to the institution may contact the council at
P.O. Box 43430, Olympia, WA 98504-3430.

Wisconsin Residents: In the event student complaints are
not satisfactorily resolved with the school, students can
contact the State of Wisconsin Educational Approval
Board at (608) 266- 1996.

Student Complaint State Contact

Information

Students are encouraged to use the University procedures
outlined in the Student Rights and Responsibilities section
of this Catalog to file an informal complaint or formal
grievance. Any student may contact his or her specific
state agency directly to register a complaint. For
information on registering a complaint in a particular state,
go to http://www.ashford.edu/statedisclosure.htm.

A student or any member of the public may file a
complaint about this institution with the California Bureau
for Private Postsecondary Education by calling (888) 370-
7589 or by completing a complaint form, which can be
obtained on the bureau’s internet web site
{(www.bppe.ca.gov).

Commitment to Diversity

Ashford University prepares students to serve populations
with diverse social, ethnic, economic, and educational
experiences. Both the academic and training curricula are
designed to provide an environment in which students can
develop the skills and attitudes essential to working with
people from diverse backgrounds.

Statement on Scholarship

Scholarship at the University refers to the in-depth
investigation and shared search for knowledge and truth
embodied in the University mission statement. Faculty and
students learn to identify relationships and to make
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connections, both within their own academic areas of
study as well as across disciplinary lines with other
programs. They have the opportunity to work
collaboratively on scholarly projects within an atmosphere
of the highest academic integrity and to share knowledge
gained with the University community and beyond.

Examples of scholarship at the University include the
following:

o Scholarly research in more specialized areas that is
used to enhance regular course offerings or is
presented to the campus and local communities in
open forums, seminars, and other venues;

» Published works such as papers, articles, essays,
editorials, book reviews, books, short stories, poetry,
plays, or music;

» Presentations made at professional conferencos,
seminars, meetings, or conventions.

In addition to joining in scholarly research, faculty and
students also share certain responsibilities toward
scholarship. These responsibilities include the following:

o Establishing and cultivating a broad general
knowledge base across academic programs and
acquiring knowledge in one’s own discipline;

o Accepting responsibility for one’s own learning and
seeking opportunities for scholarly dialogue; and

e Making the commitment to pursue learning
throughout ong’s entire life and to assist others in the
pursuit of knowledge.

Above all, the faculty continually strives to convey a
sense of excitement to their students in the shared search
for knowledge and truth.

Ownership and Use of Student Work
Students own the copyright in works created in or as part
of an Ashford University course. Students grant to Ashford
University and its administration, faculty and staff, a
license and/or permission to use their work for research
and educational purposes which includes, but is not limited
to, institutional and academic research projects, program
review, and assignment exemplars.

No personally identifiable information will be included per
Tnstitutional Review Board standards for the protection of
human rights. In addition, such information will be kept
confidential in accordance with FERPA regulations. The
University will adhere to all laws, ethics, and criteria for
ensuring and protecting rights to privacy and identity.

Ashford University monitors student work for plagiarism,
including the use of anti-plagiarism applications, tools, and
services. Ashford University maintains the right to submit
student work or require a student to submit his or her work
to a plagiarism application, tool, or service at any time.

Additionally, Ashford University prohibits the sale of
student work as a violation of the Academic Integrity
Policy.

In regard to student employees, this policy is upheld for all
works created within their roles as students, Works created
within their roles as employees are outside the scope of
this policy and therefore, held to employee regulations.

Academic and Professional Standards
Central to the University’s mission is a commitment to
high-quality learning opportunities and educational
programs that are accessible, affordable, and innovative.
Seeking to serve diverse needs, the University embraces
the liberal arts as a perspective for learning in its
undergraduvate programs and offers graduate studies within
a framework of professional competence. Through this
learning environment, the institution encourages and
engages students in the pursuit of intellectual growth,
social responsibility, and lives characterized by service and
personal integrity.

Institutional Outcomes

To achieve organizational effectiveness, Ashford
University is committed to developing and improving
student learning through continuous assessment of course
objectives, faculty contributions, learning environments,
student performance, and program outcomes,

Graduates of Associate’s and Bachelor’s programs at

_ Ashford University will be able to:

s Synthesize theories and approaches from the subject
areas of the general education curriculum to address
complex problems.

¢ Integrate skills from the general education
competencies when interpreting ideas and arguments
in order to respond to civic, societal, environmental, -
and economic challenges.

» Synthesize proficiencies appropriate to the degree
level and discipline or major.

o Construct ethical responses to contemporary issues.

Graduates of Master’s programs at Ashford University will
be able to:

» Synthesize core proficiencies in the major area of
study in a manner appropriate to the degree level to
important issues within the field.

o Integrate skills from core competencies in order to
respond to civic, societal, environmental, and
economic challenges.

¢ Synthesize theories and approaches to the discipline
in solving complex problems.

« Construct ethical responses to contemporary issues.
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e Demonstrate lifelong learning skills and self-
reflective capacity by engaging in continuous
professional and scholarly development.

University’s Self-Evaluation Process

The extent to which the University is actively pursuing the
fulfillment of its mission is re-examined on an annual basis
through its strategic planning process. The University
strongly believes in the need to continually improve its
programs and services through the following strategies:

¢ An ongoing cycle of systematic assessment,
evaluation, and institutional research;

e Analysis and evidence-based planning;

e Creation of innovations and new initiatives to better
meet student needs;

o Budgeting based on identified needs and
opportunities for improvement; and

e Monitoring of initiatives to ensure that intended
results are being achieved.

Continuous improvement efforts at Ashford rest on its
strategic planning model. To enhance the University’s
planning and analytical capacity and to enrich research and
data analyses that inform these processes, the Offices of
Strategic Planning & Management and Institutional
Effectiveness are located within the same department. The
department is led by the Senior Vice President of Strategic
Planning and University Services, who serves on the
President’s Cabinet and regularly interacts with the
Ashford Board and institutional and faculty committees.
This organizational placement will ensure that data use and
planning permeate the institution and that evidence-based
discussions regularly occur at the highest levels of Ashford
leadership.

Staff within this department collaborates with Ashford
University leadership, Board of Trustees, faculty and staff
to ensure institutional strategic planning, data collection
and analysis is student focused, systematic and cross
functional. Progress on strategic planning objectives,
supporting analytical assessment and resource allocation
are regularly reviewed and measured; objectives will be
revised as they are accomplished.

Ashford University Research

Ashford University is committed to providing students
with innovative solutions to improve learning and their
educational experiences. As such, Ashford University
continually seeks and studies new approaches to
instruction, curriculum and content presentation,
assessment, and so forth. As an Ashford University student
you may utilize an innovative learning tool, approach to
learning, or other support. Your consent is implied when
you enroll in a course, take advantage of a learning tool,

and/or are exposed to a strategy to enhance your
experiences here at Ashford University. Informed consent
will be sought in particular situations that may pose a risk
or require additional protections. In those cases, students
will be made aware of the pros and cons of participation,
their participation options, and other information to inform
decision-making prior to requesting informed consent.
Students may contact the Chair of the Ashford University
Institutional Review Board at irb@ashford.edu with any
questions about this statement.

Ashford University Graduate Culture
Definition

Ashford University’s graduate programs provide robust,
rigorous learning experiences for students to prepare future
professionals and leaders in the global economy. At the
graduate level, our programs focus on building capacity in
our students to synthesize, evaluate, create, and apply
knowledge in their field of specialized study, as well as in
interdisciplinary studies. At the graduate level, faculty
members act as facilitators of learning, where they support
students through direct and inquiry-based approaches to
promote student learning through research, scholarship and
applied practice in the field. We foster a learning
environment that supports student abilities to transfer skills
and knowledge to real world situations, and to develop the
professional skills necessary to be successful
professionals, leaders, and citizens in society.

Ashford University Graduate Culture

Characteristics
1. Graduate level faculty ensure students are challenged
by rigorous academic curriculum and hold students to
high expectations in their academic work.

2. Faculty and students reflect a highly developed
framework of ethics; academically, personally, and
professionally.

3. Faculty and students demonstrate a high level of
research, analysis, synthesis, and evaluation of
pertinent topics in their specialized discipline through
discussion, reflection, collaboration, written work,
and practical experience.

4. Faculty and students at the graduate level advance the
body of scholarship in their field of study, as well as
in work and professional environments in local,
national, and/or international settings.

5. Faculty and students leverage technology in
innovative ways for teaching and learning,

6. Faculty and students examine and evaluate the
research or scholarship of the discipline to produce
scholarly or creative work consistent with

6
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7. Graduate faculty seek to prepare innovators and
leaders who demonstrate 21st century skills and
professional soft skills necessary to be successful in
the field, such as tenacity, perseverance, adaptability,
communication, collaboration, and leadership.

8. Faculty and students are held to high expectations for
excellence in written and oral communication with
the ability to convey complex ideas clearly,
consistently, and logically.

Reference

Wendler, C., Bridgeman, B., Cline, F., Millet, C., Rock, J.,
Bell, N., & McAllister, P. (2010). The Path Forward: The
Future of Graduate Education in the United States.
Princeton, NJ: Educational Testing Service.

Assessment at Ashford University

As active learners at Ashford University, students share
the responsibility for their learning. It is only through
cooperative participation in the assessment process that
Ashford can better understand itself and better serve its
students. Each Ashford student is expected to participate in
outcomes assessment. We believe in using assessment to
provide students the feedback they need to monitor
progress toward their goals. We also use assessment as a
vehicle for educational improvement and as a source of
measuring the success of our students over the course of
their academic career at Ashford. Assessment helps us
identify where and how our programs are succeeding and
where changes need to be made. We also believe in
sharing publicly the aggregated results of student
assessments in a transparent manner to inform all
audiences about the quality of education at Ashford. Since
assessment results are a direct reflection of institutional
quality, it is important for everyone to take their
participation in assessment activities seriously.

Assessment at Ashford takes place at the institutional,
general education, program and course levels. At the
institutional level, assessment is conducted primarily via
surveys. General education, program and course-level
assessment may include examples of student work, a
paper, some test questions, a presentation, or other work
that may be selected for assessment. The information
obtained from assessment activities is essential for
improving the learning opportunities and environments
provided by the University, and we consider assessment of
student achievement, learning, and satisfaction
fundamental for Ashford University to accomplish its
mission and purposes.

Contact Information

For additional information pertaining to this Catalog,
please contact Ashford University at (800) 798-0584 (toll-
free) or write to 8620 Spectrum Center Blvd. San Diego,

CA 92123. Obtain information by visiting the University
website at www.ashford.edu.

Any questions a student may have regarding this Catalog
that have not been satisfactorily answered by the
institution may be directed to the Bureau for Private
Postsecondary Education at 2535 Capitol Oaks Drive,
Suite 400, Sacramento, CA 95833 or P.O. Box 980818,
West Sacramento, CA 95798-0818, www.bppe.ca.gov,
(888) 370-7589 or by fax (916) 263-1897.
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SECTION TWO: STUDENT
RIGHTS AND
RESPONSIBILITIES

Freedom of Inquiry and Expression

Ashford University is committed to preserving the exercise
of freedom of inquiry, freedom of thought, freedom of
discussion and expression, and the right of petition and
peaceful assembly. A student who exercises his or her
rights as a private citizen, whether individually or
collectively, must assume full responsibility for the
consequences of such actions and must not identify his or
her position or actions as representing the University.

Exercise of Rights of Citizenship

As members of the academic community, students are
entitled to all the rights and protections enjoyed by other
members of the community. Students are also subject to
obligations by virtue of this membership.

Institutional Authority and Local, State.

and Federal Penalties

When students violate University regulations, they are
subject to disciplinary action by the University, whether or
not their conduct violates local, state, or federal laws. By
committing an act of misconduct, a student or organization
may be subject to disciplinary action by the University.
Conduct regulations apply to misconduct only when the
conduct adversely affects some distinct and clear interest
of the University academic community. Students who act
in concett to violate University regulations, or students
who advise or incite to violate University regulations, are
also responsible for such violations.

When students violate local, state, or federal law(s), they
may incur penalties as determined by local, state, or
federal authorities. Institutional actions shall not be used to
duplicate functions of general laws, but when the alleged
violation of the law also adversely affects the orderly

operation of the University, the University may enforce its |

own regulations regardless of any federal, state, or local
legal proceedings or dispositions. University action will be
initiated only when the institution’s interest as an academic
community is involved.

The Family Educational Rights and

Privacy Act of 1974

The U.S, Department of Education's Family Educational
Rights and Privacy Act (FERPA) regulations afford
students certain rights with respect to their education
records. FERPA rights begin upon the student’s.

enroliment, which occurs when the student has been
admitted to the University and attends any portion of a
course, FERPA protected rights include the following:

L. The right to inspect and review the student’s
education records within 45 days of the day the
University receives a request for access.

o Students should submit written requests that
identify the record(s) they wish to inspect to the
University Registrar. The Registrar will make
arrangements for access and notify the student of
the time and place where the records may be
inspected. If the records are not maintained by the
Registrar’s Office, the Registrar’s Office will
facilitate the student’s access to the requested
records.

2. The right to request the amendment of the student’s
education records that the student believes is
inaccurate, misleading, or otherwise in violation of
the student’s privacy rights under FERPA.

¢ Students may ask the University to amend a record
that they believe is inaccurate, misleading, or
otherwise in violation of the student’s privacy
rights under FERPA., They should write to the
Registrar, clearly identifying the part of the record
they want changed, and specifying why it should
be changed.

o If the University decides not to amend the record
as requested by the student, the University
Registrar will notify the student in writing of the
decision and advise the student of his or her right
to a hearing regarding the request for amendment.
Additional information regarding the hearing
procedures will be provided to the student when
notified of the right to a hearing.

¢ If, as a result of the hearing, Ashford University
decides that the information in the education
record is not inaccurate, misleading, or otherwise
in violation of the privacy rights of the student, the
student will be afforded the opportunity to place
with the education record a statement commenting
on the contested information in the record and/or a
statement setting forth any reason for disagreeing
with the decision of the hearing. The statement
placed in the education record by the student will
be maintained with the contested part of the record
for as long as the record is maintained. When the
related record is disclosed to an authorized party,
the record will include the statement filed by the
student.

3. The right to provide written consent prior to
disclosures of personally identifiable information
contained in the student’s education records, except

8
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to the extent that FERPA authorizes disclosure
without consent.

e An exception, which permits disclosure without
consent, is disclosure to school officials with
legitimate educational inferests. A school official
has a legitimate educational interest if the official
needs to review an education record in order to
fulfill his or her professional responsibilities for
the University. A school official may include any
of the following:

o A person employed by the University in an
administrative, supervisory, academic, research,
or support staff position (including law
enforcement unit personnel and health staff),

© A person or company with whom the University

has contracted (such as an aftorney, auditor, or
collection agent);

o A person ot organization acting as an official
- agent of the institution and performing a
business function or service on behalf of the
institution;
© A person serving on the Board of Trustees; or

© A student serving on an official committee, such
as a disciplinary committee, or assisting another
school official in performing his or her
professional responsibilities.

o Upon request, the University discloses education
records without consent to officials of another
school in which a student seeks or intends to
enroll, or is already enrolled so long as the
disclosure is for purposes related to the student’s
enrollment or transfer.

o The University may disclose education records
without congsent in connection with financial aid
for which the student has applied or which the
student has received, if the information is
necessary to determine eligibility for the aid,
determine the amount of the aid, determine the
conditions of the aid, or enforce the terms and
conditions for the aid.

e The University may disclose education records
without consent to parents in the following
circumstances:

© When a student is a dependent student as
defined in Section 152 of the Internal Revenue
Code of 1986,

© When the student has violated any federal, state,
or local law, or any rule or policy of Ashford
University, governing the use or possession of
alcohol or a controlled substance if Ashford
University determines that the student has

o 0 0o &6 o ¢ 0 0O 0 0 & ©

committed a disciplinary violation with respect
to that use or possession, and the student is
under the age of 21 at the time of the disclosure
to the parent; or

o The disclosure is in connection with a health or

safety emergency.

e The University may disclose education records

without consent when the information is deemed
necessary to protect the health or safety of the
student or other individuals in an emergency.

The University may disclose education records
without consent to comply with a judicial order or
lawfully issued subpoena.

Directory information can be published and/or
disclosed to outside organizations without a
student’s prior written consent. “Directory
information” means information contained in an
education record of a student that would not
generally be considered harmful or an invasion of
privacy if disclosed. If the student does not want
Ashford University to disclose directory
information from his or her education records
without prior written consent, the student must
notify the University Registrar in writing. A
request for nondisclosure of directory information
is valid unless or until the student requests a
change in writing. Ashford University has
designated the following information as directory
information:

Student’s name

Participation in officially recognized activities
Address

Telephone listing

Electronic mail address

Photograph.

Degrees, honors, and awards received
Date and place of birth

Major field of study

Dates of attendance

Grade level

The most recent educational agency or
institution attended

o Enrollment status (e.g., undergraduate or

graduate, full-time or part-time)

o Class rosters within the classroom

o The University may disclose education records

without consent to authorized representatives of
the U. S. Comptroller General, the U, S. Attorney
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General, the U.S. Secretary of Education, or state
and local educational authorities, such as a state
postsecondary authority that is responsible for
supervising the University’s state-supported
education programs,

o Disclosures under this provision may be made in
connection with an audit or evaluation of
federal- or state-supported education programs,
or for the enforcement of or compliance with
federal legal requirements that relate to those
programs. These entities may make further
disclosures to outside entities that are designated

_by them as their authorized representatives to
conduct any audit, evaluation, or enforcement or
compliance activity on their behalf.

¢ The University may disclose education records
without consent to acerediting organizations to
catry out their accrediting functions.

¢ The University may disclose education records
without consent to organizations conducting
studies for, or on behalf of, the school, in order to:
(a) develop, validate, or administer predictive
tests; (b) administer student aid programs; or (¢)
improve instruction.

¢ The outcome of a conduct hearing is part of the
education record of any student personally
identified, and is protected from release under
FERPA. However, Ashford University observes
the following legal exceptions:

o Complainants and accused in sexual misconduct
and sexual harassment incidents have a right to
be informed of the outcome and sanctions of the
hearing, in writing, without condition or
limitation, and to be kept apprised of the status
of investigations; '

© The University may release the final results of a
disciplinary proceeding in which a student who
is an alleged perpetrator of a crime of violence*
or non-forcible sex offense, is found in violation
of the University’s Student Community
Standards. The University may not disclose the
name of any other student, including the victim
or witness, without the prior written consent of
the other student. The University will also
telease this information to the complainant in
any of these offenses regardless of the outcome,

o In the event that the alleged victim is deceased
as a result of the crime or offense, the
notification will be made to next of kin (upon
written request). '

*A crime of violence includes arson, burglary, robbery,
criminal homicide (manslaughter by negligence,

murder, and non-negligent manslaughter), forcible sex
offenses, assault, destruction/damage/vandalism of
property and kidnapping/abduction.

e The University may also disclose education
records without consent under other exceptions
authorized by FERPA,

4. The right to file a complaint with the US Department
of Education concerning alleged failures by Ashford
University to comply with the requirements of
FERPA. The name and address of the Office that
administers FERPA is:

Family Policy Compliance Office
US Department of Education

400 Maryland Avenue, SW
Washington, DC 20202-5920

Personally Identifiable Information

The U.S. Department of Education’s Family Educational
Rights and Privacy Act (FERPA) regulations expanded the
circumstances under which a student’s education records
and personally identifiable information contained in such
records (including Social Security Number, grades, or
other private information) may be accessed without prior
consent. First, the U.S, Comptroller General, the U.S.
Attorney General, the U.S. Secretary of Education, or state
and local education authorities (Federal and State
Authorities) may allow access to student records and
personally identifiable information without prior consent
to any third party designated by a Federal or State
Authority to evaluate a federal- or state-supported
education program. The evaluation may relate to any
education program, which is defined as any program “ that
is principally engaged in the provision of education,” such

-as early childhood education, elementary and secondary

education, postsecondary education, special education,
career and technical education, adult education, and job
training, as well as any program that is administered by an
education agency or institution. See 34 CFR § 99.3.
Second, Federal and State Authorities may allow access to
a student’s education records and personally identifiable
information without prior consent to researchers
performing certain types of studies, even when the
University objects to or does not request such research,
Federal and State Authorities must obtain certain use-
restriction and data security promises from the entities that
they authorize to receive any personally identifiable
information, but the Authorities need not maintain direct
control over such entities. In addition, in connection with
Statewide Longitudinal Data Systems, State Authoritics
may collect, compile, permanently retain, and share
without prior consent personally identifiable information
from a student’s education records, and they may track a
student’s participation in education and other programs by

ACILIAQ
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linking such personally identifiable information to other
personal information about a student that they obtain from
other Federal or State data sources, including workforce
development, unemployment insurance, child welfare,
Jjuvenile justice, military service, and migrant student
records systems.

The University maintains student records in compliance
with FERPA and applicable state regulations. Students
who would like more information on these policies may
contact the Registrar’s Office.

Assessing Student Success

Ashford Univergity has developed and maintains systems
and instruments to assess student learning outcomes. Data
gathered via these instruments are used to track and
monitor the progression of students. By tracking and
monitoring student progression, evaluation of standards,
practices, and resource decisions can be made. This data
also provides the University with meaningful input that is
used to review and improve institutional processes.

Electronic Communication

Email is considered an official form of University-related
communication. It is recommended that students check
their email daily in order to stay current with University-
related communications. Students have the responsibility
to recognize that certain communications may be time-
critical. Students interested in opting out of email
communication should review the following section,
Student Consent to the Electronic Delivery of Official
University Communications and Records. Failure to check
for messages and failure to receive messages due to full
mailboxes, spam filtering, or auto-forwarded email are not
acceptable excuses for missing official University
communications. Students must maintain and provide the
University with an email address other than their Ashford
University-issued email address. In addition, students may
choose to use their Ashford University-issued email
address as their primary mechanism for University
communications. : -

Student Consent to the Electronic
Delivery of Official University

Communications and Records

The ESIGN Act, 15 U.S.C. Section 7001 et seq., requires
Ashford University to provide students with cettain
information about how electronic records are provided,
and to obtain student consent to provide certain records in
electronic form. In order to enroll, apply for, or receive
information about financial aid, obtain or authorize release
of information from student records, and conduct other
business with Ashford University, online students must
indicate consent to sign agreements electronically, and
receive records from the University in electronic form. A

student’s consent to the electronic delivery of official
University communications and records is collected in the
online application.

. Students may withdraw consent to electronic delivery,

retention, and execution of records by sending a fax to
(866) 512-7601 or a letter to the Office of the Registrar
located at 8620 Spectrum Center Blvd, Suite 100, San
Diego, CA, 92123, including the statement “I withdraw
my consent to electronic delivery, retention, and execution
of records,” Any withdrawal of consent shall have
prospective effect only, and shall not affect the legal
effectiveness, validity or enforceability of consents,
agreements, notices, disclosures, or other records provided
or made available prior to the withdrawal of consent. If
such consent is withdrawn, students may be
administratively withdrawn from the University.

Monitoring of Email Communications: The University
does not intend to monitor individual electronic mail as a
routine matter, but may do so at any time as the University
deems necessary for purposes of maintaining the integrity
and effective operation of the student email system, No
facility exists on this system for the sending or receiving of
private communications.

The University reserves the right to inspect and disclose
the contents of email as follows: in the course of an
investigation triggered by indications of misconduct or
misyse; as needed to protect the health and safety of
students and staff; as needed to prevent interference with
the academic mission; or as needed for technical
troubleshooting or spam/content filtering.

Contact Information

All students should regularly review and update their
contact information to ensure the University has a valid
mailing address, telephone number, and email address.
Ashford University maintains this information as part of
the student record and requires students to update their
contact information regardless of whether they have
requested nondisclosure of directory information.

Name Changes

If Ashford University becomes aware that a student’s
name recorded in the Ashford University system does not
match the student’s official name as reflected by the
United States Social Security Administration, the
Registrar’s Office will change the name in all systems to
reflect the student’s legal name.

If the student has an official name change, he or she must
complete the Ashford University Name Change form and
provide copies of a Social Security card reflecting the new
name, along with supplemental documentation, as outlined
on the Name Change form, to the Office of the Registrar.
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Nondiscrimination

Ashford University does not discriminate in its education
programs and activities on the basis of race, color, creed,
national or ethnic origin, religion, sex, pregnancy,
childbirth and related medical conditions, marital status,
medical condition, genetic information, service in the
uniformed services, political activities and affiliations, age,
disability, sexual orientation, gender identity, veteran
status, or any other consideration made unlawful by
federal, state, or local laws, Specifically, Title IX/SaVE
requires the University not to discriminate on the basis of
gender/sex in its education programs and

activities. Gender/sex harassment, including gender/sex
violence, is a form of prohibited gender/sex
discrimination. Examples of covered acts are found in the
University’s policies on Sexual Misconduct.

Questions regarding Title IX may be referred to the
Ashford University Title IX Coordinator, Poppy Fitch, at
titleix@ashford.edu, or 8620 Spectrum Center Bivd., San
Diego, CA 92123, 866.974.5700 Ext. 20702 or to the
Office for Civil Rights at Office for Civil Rights (OCR),
United States Department of Education, Washington DC
20201, and/or a criminal complaint with local law
enforcement,

Disability Support Services

The University is committed to providing an equal
opportunity to access a full educational experience. In
accordance with Section 504 of the Rehabilitation Act of
1973, and the Americans with Disabilities Act (ADA) of
1990, as amended, Ashford University prohibits '
discrimination on the basis of a disability. Reasonable
accommodations will be granted to students who present
appropriate documentation of disability and are otherwise
qualified to participate in their specific program of study.
Ashford University’s Office of Student Access and
Wellness is dedicated to fostering equal opportunities to
student success through accessible educational programs,
disability related advocacy, faculty and staff education,
and an enhanced awareness of individual abilities and
contributions.

Complaints regarding allegations of disability
discrimination shall be filed in accordance with the
Dispute Resolution Procedures for Student Complaints
section referenced in this Catalog.

Effective Communication for Persons with
Disabilities

Ashford University will provide information to interested
persons with disabilities concerning the existence of
support services and accommodations to ensure accessible
programs, services, and activities of the University, The

University will ensure that no individual with a disability
is excluded, denied services, segregated, or otherwise
treated differently than other individuals because of the
absence of auxiliary aids and services, The University will
furnish appropriate auxiliary aids and services where
necessary to ensure effective communication with

- individuals with disabilities,

Disability Documentation

Ashford University will provide reasonable
accommodation to students with documented disabilities in
order to ensure the accessibility of programs, services, and
activities of the University, The University requirements
for documentation are based wpon the Association on
Higher Education and Disability (AHEAD) Best Practices:
Disability Documentation in Higher Education.

‘The process for determining accommodations is a

collaborative one that may or may not require third-party
documentation, The University reserves the right to
request a reasonable level of documentation. One or more
of the following documentation categories will be
considered in the evaluation of student accommodation
requests:

1. Primary Documentation: Student’s Self-Report.

' Ashford University believes the student is a vital
source of information regarding how he or she may
be “limited by impairment.*” A student’s narrative
of his or her experience of disability, barriers, and
effective and ineffective accommodations is an
important tool which, when structured by interview
or questionnaire and interpreted by professional
staff, may be sufficient for establishing disability
and a need for accommodation.

2. Secondary Documentation: Observation and
Interaction.
The impressions and conclusions formed by Ashford
University disability professionals during interviews
and conversations with students or in evaluating the
effectiveness of previously implemented or
provisional accommodations are important forms of
documentation. The University employs qualified
and experienced disability professionals who will
observe students’ language, performance, and
strategies as an appropriate tool in validating student
narrative and self-report.

3. Tertiary Documentation: Information from
External or Third Parties.
Documentation from external sources may include
educational or medical records, reports and
assessments created by health care providers, school
psychologists, teachers, or the educational system.
This information is inclusive of documents that
reflect education and accommodation history, such
as Individual Education Program (IEP), Summary
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Of Performance (SOP), and teacher observations.**
External documentation will vary in its relevance
and value depending on the original context,
credentials of the evaluator, the level of detail
provided, and the comprehensiveness of the
narrative.

A Note about Documentation:

These guidelines apply to students taking Ashford
University classes. Students should be aware that other
universities and testing agencies (which administer
standardized tests such as the Graduate Record Exam and
Law School Admission Test) may require more extensive
documentation, and should review their requirements well
in advance.

Use of Mobility Devices

Ashford University will maintain facilities accessible to
persons with disabilities in compliance with the Americans
with Disabilities Act, as amended. Individuals with
disabilities who utilize power driven mobility devices,
(e.g., any mobility device powered by batteries, fuel, or
other engines—whether or not designed primarily for use
by individuals with mobility disabilities—that is used by
individuals with mobility disabilities for the purpose of
locomotion, including golf cars, electronic personal
assistance mobility devices [EPAMDs], such as the
Segway® PT) may do so within University facilities only
when operation of such mobility devices does not pose a
substantial risk of harm to students, faculty, staff, or
visitors to the campus. Use of power driven mobility
devices for the purpose of ambulation between University
facilities is permitted. Storage of power driven mobility
devices within University facilities should not impede path
of travel for pedestrian traffic areas. Responsibility for the
securing of power driven mobility devices resides with the
user. The University does not accept responsibility for
damage, loss, or theft of property stored on its premises.

Use of Service Animals

Service animals, performing a specific task for an
individual with a documented disability, are welcome in
all University facilities and in all activities of the
University. If it is not readily apparent that an animal is a
service animal, or the service animal does not have
visually identifiable apparel, apparatus, or other evidence
that the animal is a service animal, faculty and staff may
ask to confirm that the animal is a service animal.

A service animal, as defined by the Americans with
Disabilities Act (ADA), is a guide dog, signal dog, or other
animal (generally a dog) individually trained to do work or
perform tasks in support of a person with a disability. An
animal whose sole function is emotional support does not
qualify under this definition.

Students and visitors to the University are responsible for
the care and supervision of the service animal while on
University premises or while engaged in University
activities. Care includes, but is not limited to, feeding,
toileting and hygiene.

*Disability is defined by the ADA as “a physical or mental
impairment with respect to an individual that

(a) substantially limits one or more of the major life
activities, (b) a record of such an impairment or (c) being

regarded as having such an impairment...” 42 U.S.C
§12102

**Revisions to Title IIl regulations provide, “When
considering requests for modifications, accommodations,
or auxiliary aids or services, the entity gives considerable
weight to documentation of past modifications,
accommodations, or auxiliary aids or services received in
similar testing situations, as well as such modifications,
accommodations, or related aids and services provided in
response (o an Individualized Education Program (IEP)
provided under [IDEA] or a plan describing services
provided pursuant to section 504 of the Rehabilitation Act
of 1973 as amended.” (28 C.F.R. § 36.309(b)(1)(v))

Guidance and Section-by-Section Analysis provides these
examples of types of information to consider:
“recommendations of qualified professionals familiar with
the individual, results of psycho-educational or other
professional evaluations, an applicant’s history of
diagnosis, participation in a special education program,
observations by educators, or the applicant’s past use of
testing accommodations.” 28 C.F.R part 36 (2010)

AHEAD. (2012). Supporting Accommodation Requests:
Guidance on Documentation Practices. Retrieved from
http://www.ahead.org/resources/documentation guidance.

Contact Information

Students who believe they are in need of accommodations
should contact:

The Office of Student Access and Wellness at
access(@ashford.edu or may review general information
regarding disability services and accommodations at
www.ashford.edu/accessandwellness.

Students who have a concern about their disability
accommodations may contact:

Student Access and Wellness Manager at
studentaccessandwellnessmanagers@ashford.edu.
Formal complaints will be handled in accordance with the
grievance procedures outlined in this section of this
Catalog.

ADA Coordinator of Ashford University,

Poppy Fitch, Associate Vice President, Student Affairs,
ADA Coordinator
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Poppy Fitch can be contacted at:

Phone: (866) 974-5700, ext. 20702

Email: poppy.fitch@ashford.edu

Mailing Address:

8620 Spectrum Center Blvd, San Diego, CA 92123

Deputy ADA Coordinator of Ashford University,
Carmel Hernandez, Quality Assurance Manager, ADA
Coordinator

Carmel Hernandez can be contacted at:

Phone: (866) 974-5700, ext.20789

Email: carmel.hernandez@ashford.edu

Mailing Address:

8620 Spectrum Center Blvd, San Diego, CA 92123

Sexual Misconduct Policy

Gender/Sexual Discrimination,
Misconduct, Harassment or Violence -
Title IX/SaVE Purpose

Ashford University is committed to maintaining an
academic climate in which individuals of the university
community have access to an opportunity to benefit fully
from the University’s programs and activities. When
students experience acts of sexual misconduct, their sense
of safety and trust is violated. This can significantly
interfere with their lives, including their educational goals.
This policy has been developed to proactively create an
environment in which incidents of sexual misconduct can
be promptly and effectively responded to without further
victimization, retaliation, and with possible remediation of
its effects.

Dissemination of the Policy, Educational

Programs, and Employee Training

This policy shall be disseminated through the Ashford
University Academic Catalog, provided to the University
community online through the University website, Student
Portal, and other appropriate channels of communication.

New and current students will be provided with
educational materials to promote familiarity with this
policy. Newly hired employees and current employees
responsible for reporting sexual misconduct will be
provided with training. Furthermore, annual training will
be provided to investigators and those responsible for
implementation of Title IX.

The educational programs and employee training provide
ongoing awareness and prevention campaigns that also
identifies safe and positive options for bystander
intervention that may be carried out by an individual to
prevent harm or intervene when there is a risk of domestic
violence, dating violence, sexual assault, or stalking
against a person other than such bystander. Additionally,

information is provided on risk reduction so that students,
faculty/staff may recognize warning signs.

Sexual Misconduct/Harassment Policy
The University considered the Violence Against Women
Reauthorization Act of 2013 (VAWA), and for the
purposes of this Policy, the various sexual misconduct
definitions listed below are by applicable jurisdictions.
Definitions may vary by state.

Sexual Harassment

Sexual harassment includes unwelcome conduct of a
sexual nature, such as unwelcome sexual advances,
requests for sexual favors, and other verbal, nonverbal, or
physical conduct of a sexual nature that has the effect of
unreasonably interfering with an individual's academic or
work performance, or creates an intimidating, hostile, or
offensive environment. Sexual violence is a form of sexual
harassment prohibited by Title IX/SaVE.

Three Types of Sexual Harassment

1. Hostile Environment includes any situation in which
there is harassing conduct that is sufficiently severe,
pervasive/persistent or patently offensive so that it
alters the conditions of education or employment,
from both a subjective (the alleged victim’s) and an
objective (reasonable person’s) viewpoint. The
determination of whether an environment is “hostile”
must be based on all of the circumstances. These
circumstances could include:

e The frequency of the conduct;

e The nature and severity of the conduct;

o Whether the conduct was physically threatening;
e Whether the conduct was humiliating;

e The effect of the conduct on the alleged victim’s
mental or emotional state;

e Whether the conduct was directed at more than
one person;

e Whether the conduct arose in the context of other
discriminatory conduct;

o Whether the statement is a mere utterance of an
epithet which engenders offense in an individual,
or offends by mere discourtesy or rudeness; and

e Whether the speech or conduct deserves the
protections under other principles such as
academic freedom.

Hostile Environment sexual harassment may occur in
student to student, faculty/staff to student or student to
faculty/staff relationships or third party to
student/faculty/staff.

3
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2. Quid pro quo sexual harassment exists when there
are:

o Unwelcome sexual advances, requests for sexual
favors or other verbal or physical conduct of a
sexual nature; and

¢ Submission to or rejection of such conduct results
in adverse educational or employment action.

Quid Pro Quo sexual harassment may occur in student
to student, faculty/staff to student or student to
faculty/staff relationships.

3. Retaliation

"o The University will sanction a faculty, student, or
staff member who takes adverse action againsta
person because of the person’s participation in or
support of an investigation of Sexual
Misconduct/Harassment. Adverse action includes,
but is not limited to, threats, harassment,
intimidation (implied threats) or actual violence
against the person or his or her property, adverse
educational or employment consequences,
ridicule, taunting, bullying, or ostracism.,

Retaliation sexual harassment may occur in student to
student, faculty/staff to student or student to faculty/staff
relationships, or third party to student/faculty/staff.

Title IX/SaVE also prohibits gender-based harassment,
which may include acts of verbal, nonverbal, or physical
aggrossion, intimidation, or hostility based on sex or sex-
stereotyping, even if those acts do not involve conduct of a
sexual nature.

Definitions and Examples of Sexual
Misconduct/Harassment

- Sexual Misconduct Offenses include, but are not
limited to: :

o Sexual Violence

+ Sexual Assault

» Domestic and/or Dating Violence

e Stalking

» Sexuval Exploitation

The University reserves the right to determine the ,
applicable definition based upon factors including but not
limited to location of alleged offense, applicable laws or
location of the University. Under University policy or Title
IX or other federal law, conduct may constitute sexual
misconduct/harassment even though that conduct does not
meet a specific state or other definition of an offense.

Sexual Violence

Sexual violence is defined as physical sexual acts
perpetrated against a petson’s will or where a person is
incapable of giving consent. A number of different acts fall
into the category of sexual violence, including, rape,
sexual assault, sexual battery, sexual abuse, and sexual
coercion, domestic violence, dating violence, and/or
stalking, Sexual violence can be carried out by University
employees, other students, or third parties. All such acts of

sexual violence are forms of sex discrimination prohibited
by Title IX.

Consent

Consent means cooperation in act or attitude pursuant to
an exercise of frec will and with knowledge of the nature
of the act. A current or previous relationship shall not be
sufficient to constitute consent. Submission under the
influence of fear shall not constitute consent.

Incapacitation

Incapacitation is the physical and/or mental inability to
make informed, rational judgments. States of
incapacitation include, but are not limited to,
unconsciousness, sleep, and blackouts. Where alcohol or
drugs are involved, incapacitation is defined with respect
to how the alcohol or other drugs consumed affects a
person’s decision-making capacity, awareness of
consequences, and ability to make fully informed
Jjudgments. Being intoxicated by drugs or alcohol does not
diminish one’s responsibilities to obtain consent. The
factors to be considered when determining whether
consent was given include whether the accused knew, or
whether a reasonable person should have known, that the
complainant was incapacitated.

Sexual Assault

Any person who knowingly inflicts sexual intrusion or
sexual penetration on a victim commits sexual assault if:

» The person causes submission of the victim by means
of sufficient consequence reasonably calculated to
cause submission against the victim's will; or

» The person knows that the victim is incapable of
appraising the nature of the vietim’s conduct; or

o The person knows that the victim submits
erroneously, believing the person to be the victim’s
spouse; or

s At the time of the comimission of the act, the victim is
less than fifieen years of age and the person is at least
four years older than the victim and is not the spouse
of the victim; or

‘& At the time of the commission of the act, the victim is
at least fifteen years of age but less than seventeen
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years of age and the person is at least ten years older
than the victim and is not the spouse of the victim; or

e The victim is in custody of law or detained in a
hospital or other institution and the person has
supervisory or disciplinary authority over the victim
and uses this position of authority to coerce the
victim to submit, unless the act is incident to a lawful
search; or

o The person, while purporting to offer a medical
service, engages in treatment or examination of a
victim for other than a bona fide medical purpose or
in a manner substantially inconsistent with reasonable
medical practices; or

» The victim is physically helpless and the person
knows the victim is physically helpless and the victim
has not consented.

Domestic Violence

Domestic violence means an act or threatened act of
violence upon a victim with whom the person is or has
been involved in an intimate relationship. “Intimate
relationship” means a relationship between spouses,
former spouses, past or present unmarried couples, or
persons who are both the parents of the same child
regardless of whether the persons have been married or
have lived together at any time. Domestic violence also
includes any other crime against a victim, or against
property, including an animal, or any municipal ordinance
violation against a person, or against property, including
“an animal, when used as a method of coercion, control,
punishment, intimidation, or revenge directed against a
victim with whom the person is or has been involved in an
intimate relationship.

Dating Violence

The term “dating violence” means violence committed by
a person who is or has been in a social relationship of a
romantic or intimate nature with the victim; and where the
existence of such a relationship shall be determined based
on a consideration of the following factors:

¢ The length of the relationship.
o The type of relationship.
¢ The frequency of interaction between the persons
involved in the relationship.
Stalking

A person commits stalking if directly, or indirectly through
another person, the person knowingly:

e Makes a credible threat to another person and, in
connection with the threat, repeatedly follows,
approaches, contacts, or places under surveillance
that person, a member of that person’s immediate

family, or someone with whom that pérson has or has
had a continuing relationship; or

o Makes a credible threat to another person and, in
connection with the threat, repeatedly makes any
form of communication with that person, a member
of that person’s immediate family, or someone with
whom that person has or has had a continuing
relationship, regardless of whether a conversation
ensues; ot

» Repeatedly follows, approaches, contacts, places
under surveillance, or makes any form of ‘
communication with another person, a member of
that person’s immediate family, or someone with
whom that person has or has had a continuing
relationship in a manner that would cause a
reasonable person to suffer serious emotional distress
and does cause that person, a member of that person’s
immediate family, or someone with whom that
person has or has had a continuing relationship to
suffer serious emotional distress. For purposes of this
paragraph, a victim need not show that he or she
received professional treatment or counseling to show
that he or she suffered serious emotional distress.

Sexual Exploitation

Occurs when a person takes non-consensual or abusive
sexual advantage of another for his or her own advantage
or benefit, ot to benefit or advantage anyone other than the
one being exploited, and that behavior does not otherwise
constitute one of the other Sexual Misconduct/Harassment
offenses. Examples of sexual exploitation include, but are
not limited to:

e Prostituting another student;

e Non-consensual video or audio-taping of sexual
activity;
» Going beyond the boundaries of consent (such as

letting your friends hide in the closet to watch you
having consensual sex);

« Engaging in voyeurism; and

+ Knowingly transmitting an STI or HIV to another
student.

Confidentiality

Students or parents of minor students, reporting incidents
of Sexual Misconduct/Harassment may ask that the
students’ names not be disclosed to the accused or that no
investigation or disciplinary action be pursued to address
the alleged Sexual Misconduct/Harassment. The
University strongly supports a student’s interest in
confidentiality in cases involving Sexual
Misconduct/Harassment. There are situations in which the
University must override a student’s request for
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confidentiality in order to meet its Title IX obligations;
however, these instances will be limited and the
information will only be shared with individuals who are
responsible for handling the University’s response to
incidents of Sexual Misconduct/Harassment. Given the
sensitive nature of reports of Sexual
Misconduct/Harassment, the University will ensure that
the information is maintained in a secure manner. The
University is aware that disregarding requests for
confidentiality can have a chilling effect and discourage
other students from reporting Sexual
Misconduct/Harassment. In the case of minors, state
mandatory reporting laws may require disclosure, but will
generally be followed without disclosing information to
University personnel who are not tesponsible for handling
the University’s response to incidents of Sexual
Misconduct/Harassment.

Even if a student does not specifically ask for
confidentiality, to the extent possible, the University will
only disclose information regarding alleged incidents of
Sexual Misconduct/Harassment to individuals who are
responsible for handling the University’s response. To
improve trust in the process for investigating Sexual
Misconduct/Harassment complaints, the University will
notify students of the information that will be disclosed, to
whom it will be disclosed, and why. Regardless of whether
student complainant requests confidentiality, the
University will take steps to protect the complainant as
necessary, including taken interim measures before the
final outcome of an investigation.

For Title IX purposes, if a student requests that his/her
name not be revealed to the accused or asks that the
University not investigate or seek action against the
accused, the University will inform the student that
honoring the request may limit its ability to respond fully
to the incident, including pursuing disciplinary action
against the accused, The University will also explain that
Title IX includes protection against retaliation, and that
University officials will not only take steps to prevent
retaliation but also take strong, responsive action if it
occurs. This includes retaliatory action taken by the
University and University officials. When the University
knows or reasonably should know of possible retaliation
by other students or third parties, including threats,
intimidation, coercion, or discrimination (including
harassment), it will take immediate and appropriate steps
to investigate or otherwise determine what occurred, The
University will protect the complainant and insure his/her
safety as necessary.

If the student still requests that his/her name not be
disclosed to the accused, or that the University not
investigate or seek action against the accused, the
University will determine whether or not it can honor such’
a request while still providing a safe and non-

discriminatory environment for all students, including the
student who reported the Sexual Misconduct/Harassment.
The Title IX Coordinator will evaluate confidentiality
requests.

If the University determines that it can respect the
student’s request not to disclose his/her identity to the
accused it will take all reasonable steps to respond to the.
complaint consistent with the request. Although a student’s
request to have his/her name withheld may limit the
University’s ability to respond fully to an individual
allegation of Sexual Misconduct/Harassment, the
University will investigate other means available to
address the Sexual Misconduct/Harassment, without
initiating formal action against the accused or revealing the
identity of the student complainant. The University will
also take immediate action as necessary to protect the
student while keeping the identity of the student
confidential, -

Resources

Students should contact the Office of Student Access and
Wellness Student Advocate HELPline at (866) 974-5700
ext. 24357 in order to access support services.

For additional resources, please refer to the Counseling,
Treatment, and Rehabilitation Programs section in the
Student Support, Health, and Safety section of this
Catalog.

Retaliation

This policy also prohibits retaliation against a person who
reports Sexual Misconduct/Harassment, assists someone
with a report of Sexual Misconduct/Harassment, or
participates in any manner in an investigation or resolution
of a Sexual Misconduct/Harassment report. Retaliation
includes threats, intimidation, reprisals, and/or adverse
actions related to employment or education.

Recordkeeping

The TitlelX/SaVE Coordinator, along with Legal &
Compliance is responsible for maintaining records relating
to sexual harassment and sexual violence reports,
investigations, and resolutions. Records shall be
maintained in accordance with University Record
Retention Policies. All records pertaining to pending
litigation or a request for records shall be maintained in
accordance with instructions from Legal & Compliance,

Reporting/Filing a Complaint for Title IX

(Gender/Sex Discrimination)

Sexual Misconduct/Harassment is a threat to the entire
University cornmunity. Members from the University
community are strongly encouraged to repott all incidents
that threaten a student’s continued well-being, safety, or
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security. Complaints from any member of the University
community relating to discrimination, misconduct,
harassment, domestic violence, dating or other related
violence, stalking, or retaliation based on gender or sex
concerning a faculty, staff, a student or students should be
reported to:

Title IX/SaVE Coordinator for Ashford University:

Poppy Fitch, Associate Vice President, Student Affairs,
Title IX/ADA Coordinator

Poppy Fitch can be contacted at:

Phone: (866) 974-5700, ext. 20702

Email: titleix@ashford.edu

Mailing Address: 8620 Spectrum Center Blvd, San
Diego, CA 92123

Christina Jaquez, Student Conduct Specialist, Deputy
Title IX Coordinator

Christina Jaquez can be contacted at:

Phone: (866) 974-5700, ext. 20793

Email: titleix@ashford.edu

Mailing Address: 8620 Spectrum Center Blvd, San
Diego, CA 92123

The Title IX/SaVE Coordinator is responsible for the
oversight, coordination and implementation of all Title IX
compliance activities for the University. Title IX/SaVE
Coordinator responsibilities include, but are not limited to,
monitoring of the ongoing publication of the University’s
policy of Nondiscrimination including the Title IX/SaVE
Coordinators contact information, continuous monitoring
and oversight of overall University activities for
compliance with Title IX requirements including athletic
equity, grievance procedures, investigations, sanctions and
evaluating requests for confidentiality.

University personnel will inform students in writing of
procedures that victims should follow, including:

o The importance of preservation of any evidence;

e Options regarding the assistance of local law
enforcement, University officials;

e The option to decline assistance, or decline notifying
local law enforcement;

e Any interim protective measures that will be taken
and their options for protective orders; and

e Resources including counseling, health, and mental
health services.

Individuals with complaints of any nature described above
always has the right to simultaneously file a formal
complaint with the Office for Civil Rights (OCR), United
States Department of Education, Washington DC 20201,
and/or a criminal complaint with local law enforcement.

In addition, the complainant or the accused has the right to
a representative of his/her choosing at any point during the
process.

Other Complaints

All other complaints, including non-harassment, other
forms of sex/gender based discrimination, misconduct,
harassment, violence or retaliation based on race, color,
creed, national or ethnic origin, religion, pregnancy,
childbirth and related medical conditions, marital status,
gender identity, medical condition, service in the
uniformed services, political activities and affiliations, age,
disability, veteran status, or any other consideration made
unlawful by federal, state, or local laws, should follow the
relevant procedure outlined in the Dispute Resolution
Procedure for Student Complaints and/or contact:

Shandell Ruiz at (866) 475-0317, ext. 11322, Pedro
Hernandez, ext. 11382 , or any member of the Student
Dispute Resolution Center at
Dispute.Resolution@ashford.edu or (866) 974-5700 ext.
20091.

An individual may also file a complaint or grievance
alleging discrimination, misconduct, harassment, domestic
violence, dating or other related violence, stalking, or
retaliation based on gender or sex in the procedure
outlined in the Dispute Resolution Procedure for Student
Complaints, if they prefer; however these complaints will
be routed back to the Title IX/SaVE Coordinator.

The above complaint processes (Gender/Sex and Other
Complaints) involve a thorough, impartial investigation
designed to provide a fair, prompt, and reliable
determination about whether the University
nondiscrimination policies have been violated. As
necessary, the University reserves the right to initiate a
complaint, to serve as complainant, and to initiate conduct
proceedings without a formal complaint by the victim.

The University has an obligation to report any crimes of
which it has knowledge under the Jeanne Clery Disclosure

of Campus Security Policy and Campus Crime Statistics
Act (Clery Act).

Receipt of Complaint

Upon receiving notice of a possible violation of the Sexual
Misconduct/Harassment policy, the University will take
immediate and appropriate steps to:

e End the behavior;

Conduct a prompt, fair and impartial investigation;

Remedy the effects, and

Prevent it from reoccurring.
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Referral to Office of Student Grievance

Resolution

Upon receipt of a complaint, the Title [X/SaVE
Coordinator will refer the complaint to the Office of
Student Grievance Resolution (OSGR), and if necessary,
to Employee Relations, for investigation.

o The investigation will be completed and findings and
sanctions issued within sixty (60) calendar days from
the receipt of the complaint, barring documented
unforeseen circumstances.

¢ In all complaints, the Title IX/SaVE Coordinator and,
it necessary, Human Resources, will determine the
need for initial, short term remedial actions.

¢ In order to protect the complainant, at any time
during the investigation, the University may
recommend short term, or interim, protections or
remedies, These remedial actions may include, but
are not limited to, making the complainant aware of
their rights, resources and support services, issuance
of No Contact orders to separate or limit contact
between the parties, modification of extracurricular,
transportation, dining, working or living
arrangements or course schedules, assignments or
tests, increased monitoring, supetvising, or security at
‘applicable locations or activities, and/or interim
‘suspension(s) pending investigation. These remedies
or protections may apply in ground or online
contexts.

o Efforts will be made to minimize the burden on the
complainant. Failure to comply with these interim
protections may be considered a separate violation of
this policy.

Office of Student Grievance Resolution

Initial Investigation into Complaint

The Initial Investigation will be completed within ten (10)
calendar days from the receipt of the complaint, barring
.documented unforeseen circumstances.

o Upon receipt of a complaint from the Title IX/SaVE
Coordinator, the Office of Student Grievance
Resolution (OSGR), and if necessary, Human
Resources staff, will mutually investigate the
complaint. :

e OSGR and, if necessary, Human Resources staff, will
mutually determine the identity and contact
information of the complainant, whether that will be
the initiator, the alleged victim, or a University proxy
or tepresentative.

¢ OSGR and, if necessary, Human Resources staff, will

mutually collaborate with the complainant to identify
the correct policies allegedly violated.

¢ OSGR and, if necessary, Human Resources staff, will

mutually conduct an immediate initial investigation
to determine if there is reasonable cause to charge the
accused individval, and what policy violations should
be alleged as part of the complaint. If a reasonable
cause exists, OSGR and, if necessary, Human
Resources staff, will mutually prepare the initial
investigation report and if applicable, a proposed
Notice of Charges on the basis of the initial
investigation and submit it to the Title IX/SaVE
Coordinator for further action.

Once the Title IX/SaVE Coordinator receives a copy
of the report of initial findings, the Title IX/SaVE
Coordinator will review the findings and make a
determination within three (3) calendar days of
receipt of the initial investigation report and if
applicable, the proposed Notice of Charges as to
whether reasonable cause exists to bring charges
against the accused individual. If reasonable cause
exists, the matter shall proceed to a formal
investigation.

If the Title IX/SaVE Coordinator determines there is
insufficient evidence to support reasonable cause, the
Title IX/SaVE Coordinator or designee or, if
necessary, Human Resources, will simultaneously
and in writing inform the complainant and the
accused that the investigation is discontinued. The
interim, short term actions taken will be reversed.

Notice of Charges and Continued

Investigation of Complaint
» The decision whether to continue the Investigation

will be made and communicated to the parties within
fifteen (15) calendar days of the receipt of the
complaint, barring documented unforeseen
circumstances. The Title IX/SaVE Coordinator or
his/her designee, will simultaneously communicate in
writing to the parties the continuation of the
investigation and intent to present the accused with a
Notice of Charges. )

If the Title IX/SaVE Coordinator determines there is
sufficient evidence to support reasonable cause and
approve the charges, the Title IX/SaVE Coordinator
and, if necessary, Human Resources staff, will
mutually determine the need for additional, short
term remedial actions for any parties involved in the
complaint.

In order to protect the complainant, at any time
during the investigation, the University may
recommend short term, or interim, protections or
remedies. These remedial actions may include, but
are not limited to, making the complainant aware of
their rights, resources and support services, issuance
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of No Contact orders to separate or limit contact
between the parties, modification of extracurricular,
transportation, dining, working or living

arrangements or course schedules, assignments or

tests, increased monitoring, supervising, or security at
applicable locations or activities, and/or interim
suspension(s) pending investigation. These remedies
or protections may apply in ground or online
contexts.

Efforts will be made to minimize the burden on the
complainant. Failure to comply with these interim
protections may be considered a separate violation of
this Policy.

The investigator(s) will conduct the investigation in a
manner appropriate in light of the circumstances of
the case, which will typically include interviews with
the complainant, the respondent, and any witnesses.
As part of the investigation, the University will
provide an opportunity for the parties to present
statements, witnesses, and other evidence, The
interviews will be supplemented by the gathering of
any physical, documentary, or other evidence, as
appropriate and available including but not limited to
law enforcement investigation documents and student
or employee personnel files. The investigation is
deemed to be adequate, reliable, impartial, prompt,
balanced and fair, and all individuals will be treated
with appropriate sensitivity and respect throughout
the investigation,

Any requests for updates on the status of the
investigation prior to its completion should be
directed to the Title IX/SaVE Coordinator.

The investigator will make a finding and present the
findings to the Title IX/SaVE Coordinator within
forty-five (45) calendar days of the receipt of the
complaint, barring documented unforeseen
circumstances.

The Title IX/SaVE Coordinator will communicate the
results, if applicable, to Human Resources staff.

At any time during this process, the individual
maintains the right to simultaneously file a formal
complaint with the Office of Civil Rights (OCR),
United States Department of Education, Washington
DC 20201, and/or a criminal complaint with local
law enforcement.

Presentation of Investigation Findings to

the Parties
e The Title IX/SaVE Coordinator or designee, or, if

necessary, Human Resources staff, will
simultaneously and in writing communicate the
findings to the accused and the complainant within

fifty (50) calendar days of the receipt of the
complaint, barring documented unforeseen
circumstances. This communication will inform the
parties whether the preponderance of the evidence
supports a finding against the accused for the alleged
violation(s).

The communicated findings will inform the parties as
to 1) whether there is a finding of sexual harassment;
2) whether the interim measures will continue; 3)
what actions will be taken, including any disciplinary
procedures that will be initiated; and 4) whether any
assistance will be provided to the victim,

Where the accused is found not responsible for a
violation, the Title IX/SaVE Coordinator and Human
Resources staff where applicable, will consider the
reversal of any remedial actions taken.

The accused or the complainant may appeal the
findings in part or in whole; the Title IX/SaVE
Coordinator or his/her designee will advise the
parties of the criteria for appeal of the findings when
communicating the findings.

Investigation Findings: Acceptance
o Ifthe complainant and/or accused individual(s)

accept the findings in whole, each shall notify the
Title IX/SaVE Coordinator within three (3) business
days of communication of findings. If the
complainant and/or accused individual do not
indicate his/her acceptance or Appeal of the findings
within three (3) business days of communication,
non-communication will be considered acceptance
and the University will proceed accordingly with the
process four (4) business days following
communication of the investigation findings.

The Title 1X SaVE/Coordinator will review all case
information and determine appropriate sanctions
within eight (8) business days following notification
of all findings to the complainant and accused
individual, barring documented unforeseen
citcumstances. If the accused is an employee, the
Title IX/SaVE Coordinator in coordination with the
Human Resources staff will determine approprlate
sanctions. :

The Title IX/SaVE Coordinator, or Human Resources
staff (if applicable) shall, within two (2) business
days, barring documented unforeseen circumstances,
simultaneously and in writing inform the complainant
and the accused of the sanction decision.

Sanctions against student(s) determined by this
process are subject to the Sanction Appeal Process by
either the accused or complainant.
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Investigation Findings Appeal
o If the complainant and/or the accused individual (s}
disagree with the findings, in part or in totality, either
the complainant or the accused may appeal the
finding in part or in totality on the following bases:

o The accused and/or complainant wants
consideration of new evidence, which was
unavailable during the original investigation that
could be outcome determinative. A summary of
this new evidence and its potential impact must
be included;

o The accused and/or complainant alleges that a
material deviation from written procedures
impacted the fairness of the process in a way that
could be outcome determinative;

o The accused and/or complainant challenges the
assertion that the evidence presented during the
investigation process was sufficient to find them
responsible by a preponderance of the evidence;
or,

0 The accused and/or complainant alleges bias by
the investigator, or the Title IX/SaVE
Coordinator which deprived the process of
impartiality in a way that was outcome
determinative.

The accused and/or complainant have five (5) business
days, barring documented unforeseen circumstances from
the date of communication of findings, to present the
formal appeal, in writing, to the Acting Vice President for
Academic Affairs of Ashford University, Dr. Mihaela
Tanasescu.

The Acting Vice President for Academic Affairs may be
contacted as follows:

Email: Mihaela. Tanasescu(@ashford.edu

Mailing Address:

Dr. Mihaela Tanasescu

Acting Vice President for Academic Affairs

Ashford University

8620 Spectrum Center Blvd, San Diego, CA 92123

Investigation Finding: Appeal Process
o Upon receipt of either party’s appeal of the findings,
the Provost will acknowledge receipt of the notice
within three (3) business days.

¢ The written appeal must state the basis for appeal and
provide sufficient information that supports the
grounds for appeal.

» The Provost or her designee will review all cases
presented for appeal within five (5) business days of
the appeal, barring documented unforeseen
circumstances, to determine if the presented grounds

for appeal and supporting information will be
accepted or rejected.

o If the appeal does not meet the stated grounds for
appeal, the appeal will be rejected. The Provost, shall,
within two (2) business days of the determination,
barring documented unforeseen circumstances,
simultaneously and in writing, inform the
complainant and the accused the appeal decision.

o ' If the Provost determines there is sufficient evidence
to support an appeal, the matter will return to the
Office of Student Grievance Resolution for further
investigation unless the appeal alleges bias of the
investigator which deprived the process of
impartiality in a way that was outcome determinative
or an assertion that the evidence was insufficient to
meet the preponderance of the evidence standard. In
those cases, the appeal will remain with the Provost
or his/her designee for review and final decision.

o Whether the investigation goes to the Office of
Student Grievance Resolution or remains with the
Provost or his/her designee, the appeal investigation
will be completed within fourteen (14) calendar days
of submission to the Provost, barring documented
unforeseen circumstances that may extend the appeal
review.

e The Provost, and if applicable in coordination with
Human Resources, will communicate the appeal
findings simultaneously and in writing to the
complainant and the accused.

¢ Additionally, the Provost will consult with the Title
IX/SaVE Coordinator and Human Resources (when
necessary) to consider the reversal of any remedial
actions taken.

Additional Information for Sexual

Misconduct/Harassment Investigations
Amnesty Policy. Ashford University encourages the
reporting of crimes by victims and/or witnesses.
Sometimes, victims and/or witnesses are hesitant to report
to University officials because they fear that by reporting
an incident he/she may be accused of policy violations,
such as underage drinking at the time of the incident. It is
in the best interests of this community that as many
victims and/or witnesses as possible choose to teport to
University officials. To encourage reporting, Ashford
University pursues a policy of offering victims and/or
witnesses of crimes immunity from policy violations
related to the incident, as long as those policy violations
are not directly related to the crime itself. For example, if a
student reported a rape in which he or she was involved as
an accused individual, he or she would not be ithmune
from policy violations.
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Attempted Violations. In most circumstances, Ashford
University will treat attempts to commit Sexual
Misconduct/Harassment as if those attempts had been
completed.

False Reporting. Ashford University will not tolerate
intentional false reporting of incidents.

Group Actions. When members of groups, individuals
acting collusively, or members of an organization act in
concert in violation of any policy, they may be held
accountable as a group or individually, and may proceed
against the group of jointly accused students, or
individually, at the discretion of the University.

Right to Present Own Complaint or Use Proxy. The
alleged victim has the right to present his or her own
complaint if he or she wants to, or to ask the University to
stand as complainant in his or her place.

Sexual History. Questioning or presenting of evidence
about the complainant’s prior sexual conduct with anyone
other than the accused will be prohibited. Evidence of a
prior consensual dating or sexual relationship between the
parties by itself does not imply consent or preclude a
finding of Sexunal Misconduct/Harassment.

University as complainant. As necessary, Ashford
University reserves the right to initiate a complaint, to
setve as complainant, and to initiate conduct proceedings
without a formal complaint by the victim of Sexual
Misconduct/Harassment.

Possible Sanctlons and Protective

Measures -

o Any student found responsible for Violating the
policy on Sexual Misconduct/Harassment may
receive a sanction ranging from a verbal warning,
probation, and suspension to expulsion/termination,
depending on the severity of the incident, and taking
into account any previous documented conduct
issues. If the accused individual is an employee,
sanctions will be determined by Title IX/SaVE
Coordinator in consultation with Human Resources if
applicable.

¢ In order to protect the complainant, at any time
duting the investigation, the University may
recommend short term, or interim, protections or
remedies. These remedial actions may include, but
are not limited to, making the complainant aware of
their rights, resources and support services, issuance
of No Contact orders to separate or limit contact
between the parties, modification of extracurricular,
transportation, dining, working or living
arrangements or course schedules, assignments or
tests, increased monitoring, supervising, or security at
applicable locations or activities, and/or interim

suspension(s) pending investigation. These remedies
or protections may apply in ground or online
contexts.

o Efforts will be made to minimize the burden on the
complainant. Failure to comply with these interim
protections may be considered a separate violation of
this policy.

Sanction Process

The Title IX/SaVE Coordinator will review all case
information and determine appropriate sanctions within
five (5) business days of notification of acceptance or

determination on appeal barring documented unforeseen
circumstances.

Sanction Appeal Process

e Where either party, the accused or the complainant,
disagrees with the sanction(s), either has five (5)
business days from the date sanctions are
communicated, barring documented unforeseen
circumstances to present an appeal of the sanctions,
in writing, to the Provost. The written request for
appeal of the sanctions must state one or more of the
five (5) basis for appeal (see the following), along
with facts and information that support the grounds
for appeal; and be accompanied by any relevant, new
information or evidence that was not available during
the investigation phase of the process. The Title
IX/SaVE Coordinator will forward all case
information to the Provost or designee who will make
a determination as to whether there is sufficient
evidence to support an appeal of sanctions on the
basis of:

o The availability of new information, unavailable
during the original investigation, that could be
outcome determinative regarding sanctions;

o A potential material deviation from written
procedures which impacted the fairness of the
process in a way that was outcome determinative
regarding the sanctions;

o The potential of bias by the Title IX/SaVE
Coordinator which may have deprived the
process of impartiality in a way that was outcome
determinative,

o A belief that a sanction(s) is substantially
disproportionate to the severity of the offense.

» The sanction(s) appeal will be reviewed by the
Provost within five (5) business days of the sanction
appeal notice, barring documented unforeseen
circumstances, to determine whether there are
sufficient grounds for appeal.
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» If the appeal of the sanctions does not state a ground
for appeal or sufficiently meet the grounds for appeal,
the appeal will be rejected by the Provost or designee
and the decision to reject the appeal communicated to
the Title IX/SaVE Coordinator and if applicable
Human Resources.

e The Title IX/SaVE Coordinator and if applicable
Human Resources, will simultancously and in writing
inform the complainant and the accused of the
rejection of the appeal within seven (7) calendar days
of the determination, barring documented unforeseen
circumstances.

o The Title IX/SaVE Coordinator will impose all
sanctions on the accused student for the violation.

_ Human Resources in consultation with the Title
IX/SaVE Coordinator will impose all sanctions on
the accused employee. Once the sanctions are carried
out, the case will be closed.

o If the Provost determines there are grounds for the
sanction appeal, the Provost will review all
information presented with the sanction appeal and
make a final sanction determination within fourteen
(14) calendar days of acceptance of the appeal of
sanctions, barring documented circumstances that
may extend the determination, The Provost will
forward the determination to the Title IX/SaVE
Coordinator.

e The Title IX/SaVE Coordinator and if applicable,
Human Resources, will simultaneously and in writing
inform the complainant and the accused of the appeal
decision within seven (7) calendar days of the
decision, barring documented unforeseen
circumstances,

s The Title IX/SaVE Coordinator or designee, and if
applicable, Human Resources, will impose all
sanctions for the vielation. Once the sanctions are
carried out, the case will be closed.

Nondisclosure Agreements. The University will not
require a party to abide by a nondisclosure agreement, in
writing or otherwise, that would prevent the redisclosure
of information related to the outcome of the proceeding.

Dispute Resolution
Procedure for Student®
Complaints

The Ashford University community benefits from informal
processes and formal procedures that encourage prompt
and equitable resolution of complaints and concerns that
students may have about the implementation of policies
and procedures that govern the institution.

Who May File A Complaint: The Student Dispute
Resolution Center {Center) addresses complaints filed by
an individual student, alumnus, former student,
prospective applicant, or applicant. The terms “student”
and “complainant” are used interchangeably.

Complaints initiated by atiorneys on behalf of students will
begin at Step IIT below.

“No Reprisal: Students will not be subjected to reprisal or

retaliation for using or participating in the Dispute
Resolution Procedure.

Issues Eligible for Review: Issues eligible for review by
the Center include, but are not limited to, implementation
of policies and procedures that govern the institution,
issues concerning transcripts, transfer credit, technology,
financial aid, online classroom issues, course scheduling,
personal hardship matters, student accounts, military
benefits matters, disability-related matters, and advising.

Issues Not Eligible for Review: Issues not eligible for -
review by the Center include grade appeal, challenge of
course content, transfer credit appeal, appeal of
satisfactory academic progress, appeal of dismissal, and
appeal of Student Community Standards Committee
findings.

The Dispute Resolution Procedure may only be used for

. these issues if the challenge relates to allegations of bias

or discrimination. Otherwise, appeals of those matters
should follow the procedures outlined elsewhere in this
Catalog.

Allegations of sexual harassment, violence, or
discrimination will be addressed according to the section
entitled Nondiscrimination or Sexual
Misconduct/Harassment Policy in this Catalog.

Dispute Resolution Procedure

Step I: Departmental Resolution

Students should address the complaint or concern at the
departmental level with the individual involved in the
complaint (e.g., Advisor, Collections Specialist, Faculty
Support and Development Associate, Instructor, Manager,
etc.). If satisfactory resolution is not reached after
discussion with the individual or if it is impracticable to
address the problem or complaint with the individual, the
student should contact the individual’s direct supervisor to
attempt to resolve the complaint. If the student’s concerns
remain unresolved the student should proceed to filing a
complaint with the Center.

How to File a Complaint

An individual student, alumnus, former student,
prospective applicant, or applicant (“student” of
“complainant”) may file a complaint with the Center by
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